OBIIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
HII «<cHOBWN»

YTBEPX/IAIO

Hupexrop OO0 ULl «<HOBW»

HBHUKOB

AHAJIUTUYECKUM OTUYET

10 PE3VJIbTATAM ITPOBEJIEHI S HE3ABUCHUMOM OLIEHKU KAUECTBA
YCJIOBUM OKA3ZAHUS YCIYT OPTAHU3ALIUAMU KYJIbTYPbI
JI3EP)KMHCKOI'O PAIOHA KPACHOSIPCKOI'O KPAS

N3epxunckoe 2020
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BBenenue

He3aBucumas oneHka kadecTBa YCIIOBUU OKa3aHHUsSl yCIyT OpraHU3alUsMU
KYJIbTYpPBI SIBJIIETCS OJHOM M3 (POPM OOLIECTBEHHOIO KOHTPOJISI U MPOBOJUTCS B
HEeJSIX TPeOCTaBlICHUs rpaklaHaM WHGOPMAIMM O KaueCTBE YCIIOBUM OKa3aHMs
yCIyI OpPraHu3alusMU KYyJbTYpbl, @ TaKKe B ILEJISIX IMOBBIIMICHUS KayecTBa MX
NESATENbHOCTH.

HesaBucumasi onjeHKa KayecTBa OKAa3aHMs YCIYyT B OPraHU3ALMAX KYJIbTYpbI
JI3epxkuHckoro parioHa KpacHospckoro kpasi MpoBelN€Ha B COOTBETCTBUU CO
CJIEIYIOLIMMU HOPMAaTHBHO-IIPABOBBIMHU JJOKYMEHTAMM:

- IlocranoBnenuem IlpaBurensctBa Poccuiickonn @epepaunu ot 31 mas
2018 1. Ne 638 «O06 yrBepxaennn [IpaBun cOopa u 0000meHrs nHGOPMAIIHH O
KauecTBE YCJIOBUM OKa3aHUs YCIYI OpraHu3alusiMd B cepe KyIbTypbl, OXpaHbI
3I0pOBBS, 00pa3oBaHUs, COLMAIBHOIO OOCHyXuBaHHs U  (eaepaIbHbIMU
YUPEKACHUSIMHU MEAUKO-COLUAIIBHON KCIIEPTU3BDY;

- IIpukazom MuHucTEpPCTBA Tpyda U COLMAIBHOM 3amuThl Poccuiickon
®enepanuu ot 31 mas 2018 1. Ne 344 H «O06 yrBepxknennn ExamHoro mopsiaka
pacyera IoOKa3aTelel, XapaKTEepU3yIOIIUX OOIIHe KPUTEPUU OLIEHKH KauecTBa
YCIIOBHUI OKa3aHUs yCIyr OpraHu3alusiMHu B chepe KyIbTyphl, OXpaHbl 30POBbS,
o0pa30oBaHUs, COLUAIBHOTO OOCIYXUBaHUA U (PenepalbHbIMH yUPEKICHUIMU
MEINKO-COLUATIEHON KCIIEPTU3BIY;

- Ilpukazom MunucrepctBa KynbTypbl Poccuiickoit ®enepamuu ot 27
anpenss 2018 1. No 599 «OO0 yTBepkIeHMM MOKa3aTeNei, XapaKTepu3YIOLUX
o0uMe KpUTEepUM OLEHKH KayecTBa YCJIOBUM OKa3aHHUS YCIYI OpraHU3alMsIMU
KYJIbTYpbI»;

- IIpukazom MunucrepctBa KyiabTypbl PO ot 20.02.2015 r. Ne 277 «O6
YTBEPXKJIECHUM TpeOOBaHUN K coaepxkaHuio ©u  (opMe MpeaocTaBlIeHUs
uHboOpMallM O JAESITEIIbHOCTH OpraHu3alui KyJabTypbl, pa3MelnaeMoil Ha
o(puMaTbHBIX caliTax yHOJIHOMOYEHHOTO (heepaabHOro OpraHa UCIOJHUTEIbHON
BJIACTH, OPTaHOB T'OCYJAapCTBEHHOM BiacTu cyOnekToB Poccuiickoit denepanum,
OpraHoB MECTHOTO CaMOYINpAaBJIECHUA M OpraHu3alMil KyIbTyphl B CETH
«HTEepHETY;

- Ilpukazom Muntpyna Poccun Ne 675n ot 30 okts6ps 2018 r. «O06
yTBEpXKACHUN METOIUKN BBISBICHHUS M 0000IIEHUS MHEHUS TPaXkIaH O KauecTBe
yCIIOBUI OKa3aHUsl YCIYT OpraHu3alusIMHu B cepe KyIbTypbl, OXpaHbl 370POBbS,
o0pa3oBaHus, COLMAIBHOIO OOCIYXUBaHUA U (perepalbHbIMU YUPEKICHUAMU
MEANKO-COLMAIIBHON KCIIEPTU3BIY.



1. Heab, 3ama4yu, 00bEKT, MNpPeAMET, 3TANbl HE3ABUCUMON OLECHKHU
Ka4yecTBa YCJOBHH OKa3aHMsI YCJIYT OPraHu3alusiMi KyJbTYPbI

OCHOBHOW LENBIO HE3aBUCUMOW OLEHKM KayecTBa OKa3aHUs yCIIyT
opranmzauusmu  Kyaetypel  (HOKY)  sBusercs  ompeneneHue  ypoBHS
YZIOBJIETBOPEHHOCTU TOJIydaTesaeld YCIayr KadeCTBOM JAESITEIIbHOCTH OpraHUu3alui
KyJIbTYpbl, AaHAJIU3 COCTOSIHUA CAlTOB OpraHu3aluid KyJbTypbl M aHaJIU3
NEeATENbHOCTA OpraHU3alMil KyJIbTYPBhI IIyTEM pacyeTa oKazaTesen.

JUIst TOCTHIKEHHUSI TOCTaBJICHHOW 1enu ObUIM OMpeNeseHbl CIeAYIOIIHe
3a/1a4u:

1. VYTounenue u popabOTKa HHCTPYMEHTApHsl HE3aBUCHUMOW OIICHKU
KayecTBa YCIOBUU OKa3aHWs YCIyr OpraHU3AlUsAMHU KYyJIbTYpbl JI3ep>KMHCKOTO
paiiona KpacHosipckoro kpasi.

2. Opranuzanusi ¥ TPOBEJCHHE OIEHKA COOTBETCTBHS HH(OpMaAIUU O
NESATENbHOCTH OpraHu3aluy  KYJbTYpbl, pPa3MENIEHHOW Ha OOUIEeAOCTYIHBIX
WHPOPMAITMOHHBIX ~ pecypcax, €€ CcoJepkaHuio W  nopsaaky  (dopme),
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU IIPABOBBIMU aKTaAMU:

- Ha UH()OPMAITMOHHBIX CTEHIAaX B MMOMENICHIUH OPTaHU3AIUN KYJIbTYPHI,

- Ha 0MIIUATILHOM caiiTe OpraHu3aluu KyJabTyphl B ceTH "MHTepHEeT.

3. OueHka Hanmuuug Ha O(QUIHMAIBHOM CalTe€ OpPraHU3aALMH KYJbTYpPbI
uH(OpMaIMK O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U M B3aUMOJICHCTBUS C
NOJTy4aTes MU YCIYT U UX GYHKIIMOHUPOBAHUS.

4. OueHka yAOBJIETBOPEHHOCTH IIOJydaTeled YCIyr OTKPBITOCTHIO,
MOJTHOTOM M JOCTYNMHOCTHIO HMHGPOpMAIMK O JESTENIbHOCTH OpTaHM3alUU
KyJIbTYpbl, pa3MEHIEHHOW Ha HHQOPMALMOHHBIX CTEHJAaX B IOMEMICHUU
OpraHu3allii KyJbTypbl, Ha OQUIIMATFHOM CalWTe OpraHU3alluUd KYJIbTYPbl B CETH
«HTEpHETY.

5. Onenka obecrieueHrss B OpraHU3AIUNA KYJIbTYPhl KOM(POPTHBIX YCITOBUN
JUISl IPENOCTABIIEHUS YCIIYT.

6. OueHka ynOBIETBOPEHHOCTU KayeCTBOM, IMOJTHOTOM M JOCTYHMHOCTBIO
uHGOpMAIH O NEATEeILHOCTH OPraHU3alMK KYJIbTYPhI, Pa3MEIIEHHON HA CTEHIaX
B MTOMEILIEHUH OPraHU3aluu KYJIbTYpHI.

7. Onenka o00OpyJqOBaHUS TIOMEIICHUN OpraHW3alUd KYJIbTYphl U
NpUWIETrarouied K HEM TEPPUTOPUU C YUETOM IOCTYITHOCTHU JIJIs1 UHBAJIMJIOB.

8. OueHka oOecrnieyeHHss B OpraHU3aluu KyJIbTypbl YCIOBHU JOCTYIHOCTH,
WHBAJIWJIaM MOJy4aTh YCIYT'M HapaBHE C IPYTUMH.

9. OueHka ya0oBI€TBOPEHHOCTH TOCTYITHOCTHIO YCIIYT JIJI1 HHBAJIUJIOB.

10. Onenka YIOBJIETBOPEHHOCTH IoJyyaresnen yCIIyr
JT00POKENTATENIbHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alMU  KYJIbTYpHI,
00€ecreynBaIINX NEePBUYHBIA KOHTAKT U MH(POPMUPOBAHUE MOJIy4YaTeNsl YCIyrd
NP HETIOCPEICTBEHHOM OOpAIllEHUH B OpPTraHU3AIIHIO.

11. Ouenka YAOBIETBOPEHHOCTH rnojxy4darenen YCIIyT
J0OPOKENIATEIbHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OPTaHHW3AIUU  KYJIbTYPHI,
00€eCIeYnBaOIINX HEMOCPE/ICTBEHHOE OKa3aHWE YCIYr'd TNpu OOpalleHud B
OpraHu3alHuIo.



12. Ouenka YAOBJIETBOPEHHOCTHU rojxy4darenen yCIyT
T00POKENTATEIIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AIMH KYJIbTYphI MPHU
UCIIOJIb30BAaHUM JTUCTAHLIMOHHBIX (OpM B3auMojaeucTBusi (1Mo TenedoHy, Mo
ANIEKTPOHHOM MOYTE, C MOMOIIBIO ANEKTPOHHBIX CEPBUCOB, MOJIAYU JIEKTPOHHOI O
oOpareHus).

13. OueHka roTOBHOCTH TMOJIY4YaTeNed YCIyr PEeKOMEH10BaTh OPraHU3aIUIo
POJICTBEHHHKAM U 3HAKOMBIM.

14. Ouenka ynoBIE€TBOPEHHOCTU MOJIyYaTelied yCIyr yaoOCTBOM rpaduka
paboThI OpraHU3alUU KYJIbTYpPHI.

15. OmeHka yIOBIETBOPEHHOCTH YCIOBUSIMU OKa3aHUs yCIyr B
OpraHU3aIUU KYJbTYPHI.

16. Pacuer mnokaszaTeneil KkadyecTBa YCJIOBHM OKa3aHUS YCIYT, pacyeT
pEUTHHIa OpraHu3alui KyJabTYypHl.

17. Pa3paboTka peKOMEHIAIMK IO YIY4YIICHUIO KadecTBa NEATEILHOCTH
OpraHu3ali KyJbTYpbl, PACIOJIOKEHHBIX HA TEPPUTOPHUH JI3€pIKMHCKOrO paoHa
KpacHosipckoro kpasi.

O0beKT HCCIe0BAHUS — OpPraHu3allii KYyJIbTYPhl, PAaCIOJIOXKEHHbIC Ha
Tepputopun [[3epxunckoro paitona Kpacnosipckoro kpast B 2020 roay (nepedeHb
opranuzauuii npuseaeH B [Ipunoxenun 1).

IIpeamer wmcciieOBaHUSI - HE3aBUCHMMAs OLIEHKAa KayecTBa YCJIOBUU
OKa3aHMsl YCIYT OpraHu3alUsIMH KYJIbTYPbl HA TEPPUTOPHUH J[3ep>KUHCKOrO palioHa
Kpacnosipckoro kpas B 2020 roay Ha ocHOBE 00IIeIOCTYITHON HH(OpMAIUy.

Opranuzanyss ¥ MPOBEACHUE OLEHOYHBIX MPOUEAYp IO HE3aBUCUMOM
OLICHKE KayecTBa YCJIOBMI OKa3aHUs YCIAYyr OpraHU3alusMH  KYJIbTYpHI
OCYIIECTBIIEHA B TPU 3Tana.

Ha mnepBoM »5Tame BBINMOJHEHBI MOATOTOBUTEIBHBIC MEPONPUSATUS IS
MPOBEACHUS OLIEHOYHBIX MPOLEAYP, B TOM UHUCIIE:

— H3y4YeHa HOPMaTUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOUIasi MPOIEAYpY
HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUS YCIYT;

— pa3paboTaHa aHKeTa JJisl OpraHUu3alHi KyJIbTypBbI;

— paccuhTaHa MOJHOCTHIO COOTBETCTBYIOIIAS YCJIOBUSAM TEXHHUYECKOTO
3a/1aHus BBIOOPKa;

— pa3paboTaHbl HHCTPYKIMH MPOBEAEHUS ONPOCa;

— OCYUIIECTBJIEH IOMCK aJ[peCOB CaNTOB OLIECHUBAEMbIX OpraHu3alui
KYJIbTYPHI.

Ha BTOpoM »sTame mpousBeneHbl cOOp, o0paboTka M aHalu3 JaHHBIX s
OIICHKHU KauecTBa pabOThl OpraHU3aluil KyJIbTYypPHI.

COop MaHHBIX OCYIIECTBJICH MyTEM:

e cucTemMaTuzalMM M 0oTOOpa  HMH(pOpManuu, pa3MELIEHHOM  Ha
MH(GOPMAIIMOHHBIX CTEHIaX B IOMEIIEHUH OpPTaHU3alliu KYJIbTYPbI;

e cucremMaTuzalMM M 0oTOOpa  uH(MOpMaNUU, pa3MEUIEHHONW  Ha
opuIMANIBHBIX  caiiTax  OpraHu3ainuii  KyJabTypsl B UH(OPMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «/HTepHET»;



® TIPOBENECHHUS OINpOCca PECHOHICHTOB-TONYyYaTeIed yCIyr OpraHu3alnui
KyJIbTYpbl,  PACHOJOXEHHBIX Ha  TeppuTopud  JI3ep>KMHCKOro  paiioHa
Kpacnosipckoro kpasi, BkitoueHHbIX B [lepeuens B Bo3pacte 14 u Ooiee jer.

[locne 3aBepiieHus »Tana cOopa uHoOpmanuu ObUIM CPOPMUPOBAHBI
UTOTOBBIE MACCHBBI JIaHHBIX, Ha OCHOBE KOTODPBIX OCYIIECTBIIEHBI 00paboTKa,
aHAIM3 M UWHTEpHpeTalus MOJYYEHHBIX pe3ylbTaTOB, COJEpPKAHUE KOTOPHIX
ONKMCAaHbl B COOTBETCTBYIOLIMX pa3fenax HH(PpOPMAIMOHHO-aHAIUTUYECKOTO
oTyeTa.

Ha TPEThEM JTane OpraHu3aluen-onepaTopom OJIFOTOBJIEH
AHATMTUYECKHUI OTYET C BBIBOJIAMU U PEKOMEHAAIUSMHU.

Utak, B HacToslmeM OT4YeT€ TNPEACTaBIE€H aHalu3  OOLIMPHOU
uHGOpMAITMOHHON 0a3bl, O00ECMEYMBAIONICH OIICHUBAHWE KAdeCTBA YCJIOBHI
OKa3aHMsl YCIYT OpraHU3alUsIMH KYJIbTYpbl. A UMEHHO!

1) mpoBemeH mozacder OalloB 1O MapaMmeTpaM, XapaKTepHU3YIOIIUM
OTKPBITOCTh W JOCTYMHOCTH HWHGOpMAIMM 00 OpraHu3alui  KYJIbTYpPHI,
KOM(OPTHOCTh YCIOBHH TPEIOCTABICHUS YCIYT; JOCTYMHOCTb YCIYr ISt
MHBAJIUAOB; JOOPOXKENIATEIbHOCTh, BEXIMBOCTh PpPAOOTHUKOB OpraHu3anuil
KYJIbTYPBI; YOBIETBOPEHHOCTh YCIOBUSIMU OKA3aHUS YCIYT;

2) paccunTaHbl 3HAUE€HUSI MTOKA3aTeNel, peKOMEHIOBAHHbBIX 3aKa3UUKOM IS
NPOBEACHUS HE3aBHCUMON OIICHKM KayecTBa YCJIOBUM  OKa3aHUSA  YCIYT
OpraHu3alUsIMH KYJIbTYpbI;

3) Mo 3Ha4YEHUsM IOKa3aTeNsl OCYLIECTBIECHO PEUTMHIOBAHUE YUYTEHHOI'O
Kpyra OpraHu3aiui.

[lens w 3amaun pabOTHI, HAMpPaABICHHOW Ha MPOBEICHHE HE3aBUCUMOM
OIICHKM KauyecTBa YCJIOBHM OKa3aHUS yYCIyr OpTraHU3aIlusiIMA  KYJIbTYpHI,
OTNpPEACNWIN CTPYKTYPY OTYETa, KOTOPBIA COCTOMT W3 BBEJEHUs, O pa3lenoB, a
TaK)K€ U3 WJUTFOCTPATUBHBIX MAaTEPUAJIOB U MIPUIIOKEHUH.



2. HHcTpymeHTapuii ompoca mnoTpeduTesiell yCJIAyr OpraHu3auuii,
OCYLICCTBJSIIOIIUX JAeATeJbHOCTh B cdepe KyJbTypbl, H BbIOOpPKa
HCCJIeI0BaHHA

Nuctpymenrapuii  ompoca. Omnpoc mnoTpeduTenel yclyr opraHuzanui
KyJabTypbl J[3epxkuHCKOro paiioHa KpacHOApPCKOro kpasi HMpOBEIEH 110 aHKETE
(ITpunoxenue 2), pazpaboranHoil B coorBeTcTBUM ¢ [Ipukazom Munrpyna Poccun
"O6 yrBepkaeHun EnuHOTO mMOpsaka pacuera MoKaszaTelied, XapaKTepHU3YIOIINX
o0lIue KpUTEpUM OIEHKH KadyecTBa YCJIOBUM OKa3aHUs YCIYI OpraHU3alUsMH B
cdepe KyIbTyphl, OXpaHbl 310pOBbsi, 00pa30BaHUsA, COLUATBHOTO OOCTYKUBAHUS U
(enepalbHBIMU YUPEKIACHUSIMH MEIUKO-colManbHOU skcnepTussl”, Ilpunoxenue
K npukady Muntpyna Poccum ot 2018 r. Ne "Eguneiii mopsimox pacuera
nokaszaTeliel, XapaKTepU3yIoIUX OOILIMe KPUTEPUU OLICHKH KayecTBa YCIOBHIA
OKa3aHMsI yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbs,
o0pa30oBaHus, COLUAIBHOIO OOCIYXHUBaHHS W (enepanbHbIMU YUPEXKICHUSIMHU
MEJIUKO-COIUAIbHON AKCIIEPTU3HI".

Bri0opka

I'enepanbHass COBOKYNHOCTb pECHOHAEHTOB, MOJy4aTelel yCiayr B
opraHu3auuax KyiaeTypbl JI3epkuHckoro painioHa KpacHospckoro kpas,
OTOOpaHHBIX JJIsI HE3aBUCHUMOW OIICHKM KauecTBa YCJIOBUM OKa3aHUS YCIYyT
OpraHU3aIUsIMH KyJIbTYpbl, cocTaBmia 1154 pecrioneHra.

OCHOBHBIMH METOAAMHU [IJIsi TOJYYEHHUS JOCTOBEPHBIX JAHHBIX OBLIN
UCIIOJIb30BaHbl aHKETUPOBAHUE, Tee()OHHBIN ONMPOC W OHJAWH-aHKETUPOBAHUE B
OpraHU3aIUsiIX KYJIbTYpbl, C HCIIOJIH30BAaHUEM TEXHOJOTMYECKON IIaT(GOpMBbI
OpraHM3aIMH-oTiepaTopa (CrenuaTu3upoBaHHbld caiit  http://H-0-k.p) s
NPOBEJICHUS OHJIAMH-OMPOCOB M cOOpa JAaHHBIX O KayeCTBE YCIIOBUM OKa3aHUs
yCJIYT OpraHu3alusIMu KyJIbTYpHI.

K BeimonHenuro paboT, MPUBICYEHBI COTPYJHUKH, HMEIOIINE OIBIT
paboTel 0 cOOpy, 0000IICHNIO U aHaIn3y HHGOPMAIUKM O KA4eCTBE YCIOBHM
OKa3aHUs yCIYr OpraHu3alus MU KYJIbTYPHI JJIS MPOBEICHUS HE3aBUCUMOM
OLICHKHU KayeCTBa YCJIOBHM OKa3aHUs YCIYT OPTaHU3aLUSIMU KYJIbTYPBHI.

Tabnuya 1. Konuuecmeo pecnoHOenmo8 u3 4ducia noayuamesneu Yciye,

NPUHABUIUX YYACTIUE 8 HE3A8UCUMOU OYeHKe Kauecmea YCl08Ull OKA3AHUs YClye 8
2020 200y

KoanuectBo
Ne KoanuectBo . Hoan
HaunMeHoBaHUe OpraHu3anuu noJiy4aresneii 1
n/m PECIIOHIEHTOB PECTIOHIEHTOB
yeayr
MyHUIIMNIAIEHOE OFOPKETHOE YUPEIKIACHUE
KyJIbTypbl « Mexmocenendeckas KIryoHas
1 | TEIYP A KLY 600 1076 55,76
cucrteMay J[3epKUHCKOTO paiioHa
KpacHosipckoro kpas

! Cornacuo npukazy Muntpyna Poccun ot 30 okts0pst 2018 r. Ne 675 H. JIo7s peCIIOHICHTOB, IPUHSBITHX yYaCTHE
B AHKETHPOBAHUH, PACCUUTHIBACTCS, KaK COOTHOIIEHHE KOJIWYECTBA PECHOHICHTOB MPHUHSABIIMX ydacTHE B
AHKETHPOBAHUH K 00IIeMY KOJIMYECTBY TMoJTydaresei yciryr (3HaueHue B %). PekomeHyembIit 00beM BBIOOPOYHOM
COBOKYITHOCTH peCIOHJEeHTOB cocTaBiser 40% oT oObeMa reHepajbHOW COBOKYIHOCTH, HO He Oosiee 600
PECTIOHACHTOB B OJJHOI OpraHU3aiiy.
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KoanuecTBo

Ne KosauyvecTBoO . Hoasn
HaunMeHoBaHUe OpraHu3anuu noJiy4aresneii 1
n/n PECIOHIEHTOB PECHOHIEHTOB
yCJIyr
MyHuIMNAIEHOE O0/PKETHOE YUPESIKICHHUE
KyJnbTypbl « MexIoceneHdeckas
2 OoubnuoTteyHas cucremMa» J{3epKuHCKOTO 430 all 50,77
paiiona KpacHosipckoro kpast
3 MBYK «I[sepgcnmmya paiOHHBIN 124 125 99,20
KpaeBeueckuii Mysei» um.A.C.Uymposa
Bcero 1154 2048




2.2 HHcTpyMeHTapuil aHaJIM3a COOTBETCTBUSA HMH(pOpMauum o
AeATeJbHOCTH OPraHu3aluM KYJbTYPbI, YCTAHOBJECHHbIH HOPMATHBHBIMH
NPaBOBBIMH aKTaMH 00beM HH(pOpMaNuM (KOJUYECTBO MATEPHAJIOB/eIMHHUIL
HHpopManMK) 0 AeSATeJTbHOCTH OPraHM3alMH KYJbTYPbI, KOTOpPasi A0JKHA
OBITH pa3MeleHa HA 001EeAOCTYIIHBIX MH(OPMALMOHHBIX pecypcax

Jlist aHanw3a COOTBETCTBUS WHGOPMAIMHM O JSATEIHbHOCTH OpPraHU3aINH
KyJIbTYpbl, pa3MENIEHHOW Ha MHPOPMALMOHHBIX CTEHJIaX B IOMEIICHUH
OpraHU3allMi KyJIbTypbl U Ha O(QUIMAIBHOM CalTe OpraHu3aliu KyJIbTYphl, €€
collep KaHui0 U TOpAnKY (dhopme), yCTaHOBIEHHBIM HOPMATUBHBIMH IPABOBBIMU
aKTaMHM OpraHu3alui KyiabTyphl J[3ep:kuHCKOro paiioHa KpacHosipckoro kpas
VCIIOJIb30BAH HMHCTPYMEHTApUi, PEKOMEHIOBAaHHBIN MUWHHUCTEPCTBOM KYJIbTYPHI
Poccuiickoit @eneparuu (tadm.2.1).

Tabnuya 2.1 Yemanoenennvili HOPMAMUBHBIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koruuecmeo mamepuanos/eOunuy uH@dopmayuu) o 0esmerbHoCmu
opeanuzayuu KyJabmypol, KOMopas O0AHCHA OblmMb pasmeueHa Ha 0OuedoCmynHulxX
UHGDOPMAYUOHHBIX pecypcax

Ha Ha 0HUIHAIEHOM
WHPOPMAIHOHHBIX cairte
[TepeueHp nHbOpMAITUH CTEeHIaX B OpraHu3alliy B
HOMEIIEHUNA cetu "UHTEpHET)
OpraHu3aluu
1 2 3

I. O0mas nndopmanus o0 oOpraHu3annu KyJabTyphl

1. [TorHO® ® COKpAIleHHOEC HAWNMEHOBAHHWE OpTraHU3aIUU
KYJBTYphI, TIOYTOBBIH aJpec, KOHTAKTHbIE TelleOHBI U ajpeca + +
3JIEKTPOHHOM MOYTHI

2. MecTo HaxOXIACHUS OpPraHU3alluKi KyJIbTyphl U €€ (QUINaioB
(pu HaNTMYWN)

3. Hlata co3maHMs OpraHu3alud KyJIbTYPbl, CBEIEHHA OO0
yapeauTene/yapeuTeNnsx, KOHTaKTHbIC TelIeOHBI, alipec canTa, + +
azpeca 3JIEKTPOHHOH MOYTHl yUpeauTess/ yupeauTeneil

4. YupenutenabHbIE TOKYMEHTHI (KOIHS YCTaBa OpraHU3alllH
KYJBTYpbI, CBUACTEIBCTBO O TOCYIApCTBEHHOW PErvCTpallvy,
pelIeHusl yupeauTenss O CO3JaHWU OpTraHW3alfi KyJIbTYPHl H X +
HA3HAUYCHUU €€ PYKOBOJUTENS, MOJOXKECHUS O QuinManax Hu
MIPEJICTABUTEIHCTBAX (TIPH HAJTMYNH))

5. CTpyKTypa M OpraHbl YHpaBJeHHS OpPTaHU3AlUU KYJIbTYPHI;
(amMunmu, WMEHa, OTYECTBA U JODKHOCTH PYKOBOIUTEICH
OpTaHM3alMU KYyIbTYPHl, €€ CTPYKTYPHBIX IOAPA3JEICHUN U

+ +
¢umanoB (Ipu UX HAMYMHU), KOHTAaKTHBIE TeNeQOHBI, agpeca

CAiTOB CTPYKTYPHBIX IMOApa3elieHHi (Ipy HaIM4YWH), ajpeca

3JIEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThl OpraHU3alui KyJIbTyphl + +
1. Aadopmanms o 1esiTe;IbHOCTH OPraHU3ANNH KYJIbTYPhI + +
7. Buabl IpeocTaBisieMbIX YCIYT OpraHu3alien KyJIbTyphbl + +




Ha Ha 0HUIHAIEHOM
HH(GOPMAITHOHHBIX camTe
[TepeueHp nHbOpMaIUH CTCHJaX B OpraHM3alluu B
MOMEIIIEHUN cetu "UHTEpHET»
OpraHHU3aluu
8. IlepeueHp OKa3bIBaeMBIX IUIATHBIX YCIYT (NPH HAJIHMYWH)*;
ueHbl (Tapugbl) Ha yciayrn (OpW HAJIMYWW TUIATHBIX YCIYT),
KOITUH TOKYMEHTOB O MOPSIKE MPEIOCTABICHUS yCIyT 3a IJIary, + * + *
HOPMATHBHBIX TPABOBBIX AaKTOB, YCTAHABJIMBAIOIIUX IICHBI
(Tapudpr) Ha yeIyTH (TTPY HATWIUH TUIATHRIX yCITyT)*
9. MarepuanbHO-TeXHHYECKOE OOecTieueHNe IMpel0oCTaBIeHHS X +
yCIyr
10. Konuss 1miaHa (hUHAHCOBO-XO3SHUCTBCHHON JEATEIILHOCTH
OpTaHM3allMU KYJNbTYphl, YTBEPKACHHOTO B YCTAaHOBIEHHOM
3aKOHOJaTeNbCTBOM Poccuiickoil ®enepaunu MNOpPSAKE, WIH X +
Oro/pKeTHOM cMeThI (MH(popMaIsa 00 00beMe MPEIOCTaBISIEMBIX
yCIIyT)
11.Vadopmaryisi 0 IUIAHUPYEMBIX MEPONPUATUSIX (AHOHCHI, + +
aduIIm, aKI¥K), HOBOCTH, COOBITHS
12 Konnm sWmeH3uid Ha  OCYIIECTBIEHHE JIESTENHHOCTS,
mojAJieXKaIe  JIMIEH3UPOBAHWIO B COOTBETCTBUU  C 4 o* 4 o*
3aKOHO/1aTEIhCTBOM Poccuiickoit ®Denepanuu (ipu
OCYIIIECTBICHUU COOTBETCTBYIOIIUX BHUJIOB JICATEIILHOCTH)*
1. Uadopmanus 0 He3aBUCMMOI OLIEHKe Ka4eCTBa + +
13.Pe3ynbTaThl HE3aBUCHMON OILIEHKHM KadecTBa YCJIOBHUH
OKa3aHWs YCIyr, IUIaHbl MO YIYYIICHHUIO KadecTBa pabOThI + +
OpraHM3allid  KyIbTyphl (II0 YCTPaHEHHIO HEIOCTAaTKOB,
BBISIBJICHHBIX 110 UTOT'aM HE3aBUCHUMOM OIIEHKH KayeCcTBa)
Bcero 10 (8**) 13 (11**)

Ycii0BHBIE 0003HAYECHUSA:

+ wunpopmanus (equHULA HHPOPMALIMK) YUYUTHIBAETCS B pacyeTe HOPMATUBHOTO
KOJIMYECTBA MaTepuaioB/euHUL] HHPOpMAaIIIH.

X wuHpopmanus (equHULIA HHPOPMALIMK) He YIUTHIBACTCS B pacyeTe HOPMATUBHOTO
KOJIMYECTBA MaTepUaIoB/eIMHUL HHPOPMALUH.

* IIpu OTCYTCTBMHM IIATHBIX YCIIYT W/WIM JIMIEH3UPYEMbIX BHUJOB JEATEIBHOCTU pa3MelleHue
COOTBETCTByIOLIEH  MHpopManuu  He  Tpedyercs, M  HOPMATHUBHOE  KOJIMYECTBO
Matepuanos/equHUL MHGopMauu Myepy yMEHbBIIAETCS.

** B ckoOKkax yKa3aHO MUHHUMAaJIbHO BO3MOXKHOE KOJIMYECTBO MATEPHAJIOB/€AMHHL] HHPOPMAIH
M,opw, YMEHBIIEHHOE Ha YHUCIO OTCYTCTBYIOUIMX B OpraHM3allMd KyJIbTYphl OTAEIbHBIX
9JIEMEHTOB JESATEIBHOCTH (B TAOJIHIE JaHHBIC SJIEMEHTHI YKa3aHbI CO 3HAKOM «3BE3JJ0UKa» - *).
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3. 3HaYeHMe M aHAJIU3 HCCJeyeMbIX KpUTEpPHEB He3aBUCHMMOM OLlEeHKH
KayecTBa  YyCJIOBUH  OKa3aHMsl  YCJYI  OPraHuU3alusiMM  KYJbTYPbI,
pacnojioxkeHHbIMH Ha Teppurtopuu /[3epxunckoro paiiona KpacHosipckoro
Kpast

HeoOxoaumocTh aHain3a KpUTEPUEB HE3aBHCHUMOM OLEHKH KauecTBa
YCIOBUI OKa3aHWs YCIYr OpraHu3alusMU KyJIbTypbl OOYCIIOBJIEHA 3alpocaMu
NPAKTUKH, HAIPABICHHBIMUA HA MPOBEICHUE CPABHUTEIBHOIO aHAJIN3a LIMPOKOTO
Kpyra HUCCleyeMbIX 0ObEKTOB. AHAJIN3 MOJYYEHHBIX JAHHBIX IO MSTH OCHOBHBIM
rpynmnaM KpUTEpHeEB POJEMOHCTPUPOBAI CIEAYIOLIEE.

[To nmepBomy kputeputo «OTKpPBITOCTh M JOCTYIHOCTh HMH(OpManuu 00
OpraHu3allid KyJIbTYpbD» HauOonbliuid pe3yiabTaT 97,49 6anna nHabpano
MYHULIMIATbHOE OIO/DKETHOE yUYpekIeHHe KyJIbTypbl «MexnoceneHueckas
6ubanorTedHas cuctemay J(3ep:kuHckoro paiiona KpacHosipckoro kpasi.

PeliTunr no nepsoMy Kputeprio «OTKPBITOCTh U JOCTYIHOCTh HHPOPMALIUH
00 opraHu3alMM KyJlbTYPbl» HE3aBUCHUMOW OLIEHKH KauyecTBa YCIOBHI OKa3aHMs
yCIyI OpraHu3alMsIMU KyJbTypbl Ha Teppuropuu [[3epxuHCKOro paiioHa
KpacHosipckoro kpas, npencrasiieH B Tadaune 3.1.

Tabnruya 3.1 «Omkpvimocms U 00CMYNHOCMb UHGOpMayuu 06 opeaHuzayuu
KYJbIMypol»

Oommee MaxkcumajbHoe
HaumenoBaHue yupexaeHUus KOJINY€eCTBO KOJIHY€eCTBO PeliTuHr
0aJ1j10B 0aJ10B
2. MyHHIMIIANbHOE OIOKETHOE YUpEKACHNE
KyJIbTypbl «MexnoceneHueckas OudbanoreyHas 97 49 10000 1
cucrteMa» J[3epKUHCKOro paiioHa ’ ’
Kpacnospckoro kpas
1. MyHHIMDIAIBHOE OIOIPKETHOE YUPEKACHNE
KyJIbTYypbl «MexIoceneHueckas: KiryoHas 9420 100.00 2
cucrteMa» J[3ep>KHHCKOTo paifoHa ’ '
Kpacnosipckoro kpas
3. MBbYK «/I3epXxuHCKUI pailOHHBIN
HlaepiuHcrati p 55,00 100,00 3
KpaeBenueckuil myzei» um.A.C.Uynposa

[To BTOpomy kputeputo «KoMpOpTHOCTH yCIOBUN MPENOCTABICHUS YCIYT»
HE3aBUCHUMOM OLICHKH KauecTBa YCJIOBUN OKa3aHHs yCIyr HaMOONBIIUN pe3ylbTaT
98,49 6anna MOAYYWSIO MYHUIMIIAIIBHOE OOJKETHOE YUPEKICHHUE KYJIBTYPhI
«MexmnoceneHueckass  OubnuoreyHass  cuctema»  JI3ep>KUHCKOro  paiioHa
KpacHosipckoro kpasi.

PeliTunr no Bropomy kputeputo «KoMpopTHOCTh yCIOBUN MPEAOCTABICHUS
yCIIYI» HE3aBUCUMOM OLIEHKM KayeCTBa YCJIOBUW OKa3aHUs YCIyr OpraHU3alHsIMU
KyJIbTypbl Ha Teppuropun Jl3epkuHckoro paiioHa KpacHosipckoro kpas,
npencTaBiieH B Tabnuie 3.2.
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Tabnauya 3.2 «Komghopmrocme ycnosuii npedocmasienus yciye»

Oo01mee MakcuMaJbLHOe
HaumeHoBaHMe yupeKaeHU KOJIH4€CTBO KOJIHY€CTBO PedTunr
0aJ1J10B 0aJ1i10B
2. MyHuiunaasHoe OI0HKETHOE yUPEKICHHE
KyIbTypbl «MexnoceneHueckas OubauoreyHas 98.49 100.00 1
cuctemMay J[3epKUHCKOro palioHa ’ ’
KpacHosipckoro kpas
3. MBbVK «/I3epxuHCKuUil pallOHHBIN 9696 10000 2
KpaeBequeckui mysei» um.A.C.Uynpona ’ ’
1. MyHuIunagsHoe O0KETHOE YUPESKICHHE
KyJIbTYpbl «MexmoceneHueckas: KiryoHas 92 92 100.00 3
cucreMay J[3ep>KUHCKOTO paifoHa ’ ’
KpacHosipckoro kpas
[To Tperbemy Kpurepuro «JOCTymHOCTD yCAyr [Jid HHBAIUIOBY

HanOonbIIuil pe3ynpTaT 67,66 6anra HaOpano MyHHUIMNAIBHOE OMOMKETHOE
yupexaeHre KylabTypbl «MexioceneHueckas KiyOHas cucrema» J[3ep>KMHCKOTo
pariona KpacHosipckoro kpas.

IlonHbBI pPEUTHHT 10 TPETbEMY KPUTEPUIO «JlOCTYmHOCTH yCayr s
WHBAJIUJIOBY» HE3aBUCHUMOW OLEHKM KayecTBa YCJIOBUW OKa3aHUA  YCIYT
OpraHu3alvsaMU KyJIbTYpbl HA TEPPUTOPUM [[3epKkuHCKOrO0 paitoHa KpacHospckoro
Kpasi, mpeJIcTaBJIeH B Tadmwuie 3.3.

Tabnuya 3.3 «/[ocmynHocmo yciye 01 UHBAAUOO08)

Oowmee MaxkcumaiibHoe
HaunmeHnoBaHue yupexIeHus KOJINY€eCTBO KOJIHYeCTBO PeiiTunr
02J1J10B 0aJ1J10B
1. MyHuunagbsHoe OFKETHOS YUPESIKICHHE
KyJIbTYpbl «MexnocenaeHueckas KiryOHas 67 66 100.00 1
cucreMay J[3ep>KUHCKOTO paifoHa ' '
Kpacnospckoro kpas
2. MynununansHoe OF0KETHOE YUPEKACHUE
KyJIbTYypbl «MesxmoceneHueckas OubanoTedHas 55 66 10000 5
cuctemay J[3epKUHCKOTo palioHa ’ ’
KpacHosipckoro kpas
3. MbVK «ﬂ3€ip)KI/IH(iKI/II/I paliOHHBIN 46,00 100,00 3
KkpaeBequeckuii Mysei» uM.A.C.Yynposa
I[Tlo dgerBepTOMy  KpuTepur  «J/{oOpokenaTrenbHOCTh,  BEKJIMBOCTH

pabOTHUKOB OpraHU3alMU KYJbTYph» HauOONbIIUKA pe3ynabTaT 99,78 o6ania
HaOpano MBYK «JIzepxuHckuii palloHHBIN KpaeBemueckuid mysei» um. A.C.
Yymposa.

Pelituar mo derBepromMy KpuTepuio «JloOpokenaTenbHOCTh, BEXIUBOCTH
pPaOOTHUKOB OpraHU3aIMM KYJIbTYpb» HE3aBUCUMOM OIIEHKM KauecTBa YCIOBUM
OKa3aHMs yCIyr OPraHU3alMsIMU KYJbTYpPbl HA TEPPUTOPUH J[3€p>)KMHCKOrO paioHa
Kpacnosipckoro kpasi, mpencrasiieH B Tadmure 3.4.
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Tabnuya 3.4  «/lobpooicenamenvHocms,  8eHCIUBOCMb  PAOOMHUKOB
opeaHusayuu KyJaiobmypoul»
O0mee MaxkcumajbHoe
HaunmMeHoBaHuUe yupeKIeHUs KOJIMYeCTBO KOJIM4eCTBO PeliTuHr
0a/1710B 0aJ1J10B
3. MbVK ((ﬂ3€p)KHH(iKHI/I paliOHHBIN 99,78 100,00 1
KpaeBequeckui mysei» um.A.C.HUynpoa
2. MyHumumnaasHoe OF0KETHOE YUpEeKICHUE
KyJIbTYypbl «MesxIoceneHueckas OudanoTednas 99 21 100.00 2
cucreMay J[3ep>KUHCKOTO paifoHa ’ ’
KpacHosipckoro kpas
1. MynunumnansHoe O10KETHOE YUPEKICHUE
KyJIbTypbl «MexnocenaeHueckas KiryoHas 95 47 100.00 3
cuctema» J{3epKUHCKOro pailoHa ’ '
KpacHnosipckoro kpas

[To maTomMy KpuTepuio «Y JOBIETBOPEHHOCTh YCIOBUSIMH OKA3aHHS YCITYT)
HanOonbImil pe3ynbTaT 99,34 6anra Hadpano MBYK «JI3epKuHCKUN pallOHHBIN

KpaeBenueckni Mmysen» um. A.C. Uynposa.

PelTuHr 110 mATOMY KpUTEPUIO «Y TOBJIETBOPEHHOCTD YCIOBUSMU OKa3aHUS
YCIyT» HE3aBUCHUMOU OIIEHKU Ka4eCTBa YCIOBUM OKAa3aHUS YCIYT OpraHU3alHUsIMU

KYJbTYpPbI
npeacTaBiieH B Tabauie 3.5.

Tabauya 3.5 «Yooenemeopennocmo yciosusimu OKa3auus yciye»

Ha Tteppuropun Jl3epxkuHckoro paiioHa KpacHosgpckoro Kpas,

cucreMa» JI3ep:KUHCKOro paiioHa
Kpacnosipckoro kpast

Oowmee MaxkcumaJjibHoe
HaumeHnoBaHue yupexaeHUs KOJIMY€ECTBO KOJIM4Y€eCTBO PeliTuHr
0aJU10B 0aJ1710B
3. MBYK «I[36ip>KI/IHch<I/H/I paiiOHHBI 99,34 100,00 1
KpaeBequeckuil Mysei» uM.A.C.Yynposa
2. MynununansHoe OF0KETHOE yUPEKICHHE
KyIbTypbl «MexnoceneHueckast OnbInoTeuHas 9802 10000 2
cuctemay J[3epKUHCKOro palioHa ’ ’
Kpacnosipckoro kpast
1. MyHununanbHOe OFOIKETHOE YUPEKICHUE
KyIbTypbl «MexXIoceneH4IecKas KiryoHast 94,65 100,00 3
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4. PediTUHI 0 MOKa3aTeJsIM HE3aBHUCUMOI OLEHKH KadyecTBa YCJIOBUIl
OKa3aHMsl YCJAYI OpPraHM3alusiMM  KYJbTYPbl, PacHOJIO)KEeHHbIMH HA
TeppuTopun [3epxuHckoro paiiona KpacHosipckoro kpas

Kpurtepnii 1 «OTKpBITOCT W JAOCTYNHOCTH uHGoOpManuu 00
OPraHU3alUM KYJbTYPbI» IPEACTABIEH TPEMS IIOKA3ATEISIMU:

1.1. CooTrBercTBUE MHGOPMALIMKU O JEATEIBHOCTA OPTaHU3ALUU KYJIbTYPHI,
pa3MeniéHHON Ha OOIIEeTOCTYIMHBIX WH(GOPMAIMOHHBIX pecypcax, IEePEeYHI0
uHbopMalMi M TpeOOBaHUSAM K Hel, Ha WHPOPMAIIMOHHBIX CTEHJAaX W Ha
opUIIUATIbHBIX CalTax.

3HaueHue mnokazatenss 1.1. ompegensiercs Kak CpelHEE 3HAUYEHUE
uHaukatopoB 1.1.1. u 1.1.2. Tabnue 4.1.

[TonHbIN pEUTHHT TIO TAaHHOMY MOKa3aTemto mpuBeaeH B Tabmure 4. 1.

Tabnuya 4.1 Coomeemcmeue ungopmayuu 0 OeameibHOCmU OpeaHU3aAyuU
KYIbMYpbl, DASMEWEHHOU HA 00WeOOCMYNHbIX UHQHOPMAYUOHHBIX pecypcax,
nepeyrio ungpopmayuu u mpebo8aHusIM K Hell, Ha UHHOPMAYUOHHBIX CIEHOAX U HA
0QPUYUATILHBIX caumax

Oowmee MaxkcumajibHoe
HaumeHoBaHMe yupexaeHUus KOJIUY€eCTBO KOJINYeCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
1. MyHHIMDIATBHOE OIOIPKETHOE YUPEKACHNE
KyJIbTypbl «MexnoceneHueckas KiyOHas 92 31 100.00
cucreMa» J[3epKUHCKOro paiioHa ' '
KpacnHospckoro kpas 1
2. MyHunumnaabsHoe OFHKETHOS YUPESKICHHE
KyJIbTypbl «MesxIoceneHueckas OndanoTednas 92 31 10000
cuctemay J[3epKUHCKOTO palioHa ’ ’
Kpacnospckoro kpas
3. MBVK ((,Z[SEip)KI/IH(iKI/II/I paliOHHBIN 50,00 100,00 5
KpaeBequeckui myseii» um.A.C.HUynpoa

1.2. OOGecnieueHne Ha OQUIMATBHOM CalWTe OpPraHU3ANNH KYJIbTYPHI
JTUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBS3M M B3aMMOJCHUCTBUS C MOJIy4YaTEIsIMU
yCIyT U UX QYyHKIIMOHUPOBAHKE: O TeNePOHY, IEKTPOHHON MOYTE, C MIOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB JUIS MOJIaYM SJIEKTPOHHBIX OOpaIleHu#, ®anod, HaIudue
pyopuku  «YacTto 3amaBaemble  BONPOCH»,  OOECIEUEHHWE  TEXHHYECKOU
BO3MOKHOCTH BBIPDAKEHUS YYaCTHUKAMHU OTHOIIEHUNW MHEHHUS O KadyecTBe
OKa3aHUsl YCIYT.

Ilokazarens 1.2. mpencraBinen omHuMm uHaukaropom: 1.2.1. Hamuuume n
(GyHKIIMOHUPOBaHHE Ha  O(PUIIMAIBHOM  CaiiTeé  OpraHu3aluud  KyJIbTYpHI
uHOpMalMM O JUCTAHIIMOHHBIX CHOCO0aX B3aUMOJICUCTBUSI C MOJIydaTelIIMU
YCIIYT.

JIBe oleHuMBaeMble OpraHu3allMd KyJbTypbl HaOpaaud 10 JaHHOMY
MOKA3aTeNto0 HauBBICINKA pe3yabTaT /00 oannos uz 100 Bo3MoxHBIX. [lomydeHHBIC
JaHHBIE TIpeACTaBIICHBI B TabmuIe 4.2.
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Tabnuya 4.2 Obecneuenue Ha opuyuarbHoM catime OpeaHUu3ayUU KyJabmypol
Hanuyusi U QYHKYUOHUPOBAHUSA OUCMAHYUOHHBIX CHOCOO08 0OpAMHOU C653U C

NOJIYYAMENAMU YCIIY2
Oommee MaxkcumajibHoe
HanmeHnoBaHue yupexaeHust KOJIMY€ECTBO KOJM4Y€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
1. MynunumnansHoe O10KETHOE YUPEKICHUE
KyJIbTypbl «MexnocenaeHueckas KiryoHas 100.00 100.00
cuctema» J{3epKUHCKOro pailoHa ' ’
KpacHosipckoro kpas 1
2. MyHunumnazbHoe OI0)KETHOE YUpEKIeHUE
KyJIbTypbl «MexnocenaeHueckas 6ubanoreyHas 10000 100.00
cucreMay J[3ep)KMHCKOTO paiioHa ' '
Kpacnospckoro kpas
3. MBYK «I[stipmechHH paiiOHHBII 0,00 100,00 5
KpaeBequeckuil Mysei» uM.A.C.Uynposa

1.3. Jons nosryyaTeneun yciuyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TTOJIHOTOMN
U JIOCTYITHOCTBIO HWH(MOpPMAIMM O JEATEIbHOCTH OpraHU3alUH KYJIbTYPHI,
pa3MeniéHHoN Ha HHPOPMAITMOHHBIX CTEHIaX U OQUIIMAIIBHBIX CalTaXx.
[Tokazarens 1.3. mpencrtaBieH AByMSI MHAUKATOPAMH, 3HAYEHUSI KOTOPBIX

BBIYHCIISIIOTCS B PE3yJIbTaTe OMpOca Mmojiydyaresiel yciyr:
VY IOBIIETBOPEHHOCTh  KAYECTBOM,

1.3.1.

IIOJIHOTOM M JTOCTYHHOCTBIO

uHGOpMAITNH O JEATEeILHOCTH OpraHU3alMK KYJIbTYPhI, pa3MEIIEHHON HA CTEHIaX

B ITIOMCIICHUH OpTraHu3alvn KYJIbTYPEI.

1.3.2.  Y7oBneTBOpEHHOCTh Ka4yeCTBOM,
uHpOpMAIIMK O JICITCIIBHOCTH OpraHU3allii  KYJIbTYpHI,

ouimanbHOM caiite B cetu «MHTepHET».
3HaueHue mnokaszarens 1.3.
uHaukaropos 1.3.1. m 1.3.2.

onpeaensiercs

Kak

cpenHee

MOJHOTOM UM JAOCTYHHOCTBIO
pa3MEIEHHON Ha

3HAa4YCHHUC

MBVYK «/I3epkuHCKHil pailoHHBINM KpaeBeaueckuit Mmyseit» uM.A.C.Yymnposa

HaOpaJio 10 JaHHOMY TOKa3aTeNi0 HauBbICHIUK pe3ynabratr 100 6annos uz 100
BO3MOXHBIX. [TOJIHBII peUTHHT IO TaHHOMY MOKa3aTemto npuBeaeH B Taduuue 4.3.

Tabnuya 4.3 /ona nonyuamenet yciuye, y0081emE8OPEHHLIX OMKPLIMOCMbIO,
HOIHOMOU U OOCMYNHOCMbIO UHGpOpMayuu o0 OesimeNbHOCMU  OpP2aHU3ayUU
KYbIypol, pA3MeWEeHHOU HA UHPOPMAYUOHHBIX CINEHOAX U OQPUYUATbHBIX CAUMAX.

Oomree MakcnMajabHoe
HaumeHoBaHMe yUpeKIACHUSA KOJIMYeCTBO KOJIM4Y€CTBO PeiiTunr
0aJU10B 0aJ1710B
3. MBYK «I[stipmechHH paiiOHHBI 100,00 100,00 1
KpaeBequeckuil Mysei» uM.A.C.Yynposa
2. MyHununansHoe OI0KETHOE YUPEKICHUE
KyJIbTypbl «MexnoceneHueckas OubanoreyHas 99 50 100.00 2
cuctemay J[3epKUHCKOTO palioHa ’ ’
KpacHosipckoro kpas
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Oowmee MaxkcumaJjibHoe
HaumeHoBaHMe yupexIeHUA KOJIM4€eCTBO KOJHYEeCTBO PeiiTunr
0aJU10B 0aJ1710B
1. MyHununanbHOe OF0IKETHOE YUPEKICHUE
KYIbTYpbl «MexXIoceneHueckas KiryoHas
. 91,27 100,00 3
cucrteMa» J[3epKUHCKOro paiioHa

Kpacnospckoro kpas
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Kpurepnii 2 «KomdoprHOCTE YCI0BHI NpPEAOCTABJEHHUS YCJIYD»
IIPEACTABIIEH TPEMS IOKa3aTENSIMU:

2.1. OobecrieueHne B OpraHuM3allMd  KOM(OPTHBIX  YCIOBUM IS
IIPEAOCTABIEHUS YCIYT.

ITokazarens 2.1. npeacraBieH 1 HIUKATOPOM:

2.1.1. Hannune koMpOPTHBIX YCIOBUH IJIs1 IPEIOCTABIECHUS YCIIYT.

Nuanukatop 2.1.1. mnpencraBiieH CIEAYIOIIMMH  YCIOBHSAMH: HaJu4yue
KOM(OpPTHOW 30HBI OT/AbIXa (OXKHMJAHUS), OOOPYIOBAaHHOW COOTBETCTBYIOLIEH
MeOelbl0; HAJIMYUE M MOHATHOCTh HAaBUTallMM BHYTPU OpPraHU3alUHU KYJIbTYPHI,
HAJIMYKAE U JOCTYNHOCTh NUTHEBOM BOJbI, HAJIMYME M JOCTYHHOCTh CAaHUTApHO-
TUTMEHUYECKUX TOMEIEHUI; CAHUTApHOE COCTOSIHHE IMOMEIICHU OopraHu3aluuu
KYJIbTYpbl; TPAHCHOPTHAs JOCTYIHOCTh; JOCTYHMHOCTb 3allCH Ha IMOJy4eHUE
YCIIYTH U IpYTUe yCIOBUS.

3HaueHue nokazarens 2.1. paBHO 3HaYeHUI0 nHanKaropa 2.1.1.

Bce onenuBaemble oOpraHuzaludyd  KyJabTyphl HaOpaiu MO JaHHOMY
MoKa3zaTento HauBbICIIMN pe3ynbTaT [00 6annosé uz 100 Bo3MOXHBIX. [lonHBIN
PEUTHHT MO JAaHHOMY TOKa3aTeito npuBeneH B Tadnuie 4.4.

Tabnuya 4.4 Obecneuenue 6 opeanuzayuu KOMPOPMHBIX VCIO8UL Ol
npedoCmagienusl YCiye

Oommee MaxkcumajbHoe
HaunmeHoBaHue yupekaeHUus1 KOJMY€eCTBO KOJMYeCTBO PeiiTunr
0aJ1j10B 0aJ10B
1. MyHuIunagsHoe O0KETHOE YUPEKICHHE
KyJIbTypbl «MexknoceneHueckas KiryoHast 10000 10000
cuctemay J[3epKUHCKOTo palioHa ' ’
KpacHosipckoro kpas
2. MyHHIMIIATBHOE OIOKETHOE YUpEKIACHNE 1
KYIbTypbl «MexXIoceneH4Ieckas OndimoTeuHas 100.00 100.00
cuctema» J3epKUHCKOro paiioHa ' '
KpacHosipckoro kpas
3. MBYK «I[:;eip;KI/IHchI/H/I paliOHHBIH 100,00 100,00
KpaeBequeckuil Mysei» uM.A.C.Uynposa

ITokazarenp 2.2. HE paCCUNUTHIBAECTCS AJIsI OPraHU3ALMN KYIbTYPBHI.

2.3. Jona mnomydarenedl yciayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
IPEIOCTaBICHUS YCIIYT.

Ilokazarens 2.3. mpexncraBieH | WHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIISIETCA B PE3YJIbTATE ONpOCca MOIy4YaTeNnei yCuyr:

2.3.1. Y1OBIETBOPEHHOCTh KOM(OPTHOCTBHIO MPEJOCTABICHUS  YCIIYT
OpraHM3alen KyJIbTYpPHI.

[TonHBIM pEUTHHT 1O JAHHOMY TTOKa3aTesto npuseaeH B Tabmuie 4.5
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Tabnuya 4.5 Jlons nonyuameneii, y0081eMBOPEHHLIX KOMPOPMHOCHIbIO
npedoCmasnenusl Yy

Oomee MaxkcumajbHoe
HaunmMeHoBaHuUe yupeKIeHUs KOJIMYeCTBO KOJIM4eCTBO PeliTuHr
0aJ1J10B 0aJ1J10B
2. MyHHIMIIANBHOE OIOKETHOE YUpEKACHNE
KYJIbTYpbI «MexmocenquecE(aﬂ OoubmmoTeyHast 96,98 100,00 1
cuctema» J3epKUHCKOro paiioHa
KpacHosipckoro kpas
3. MBYK «I[I%Ep)KI/IH(iKI/II/I paiiOHHBI 93,02 100,00 5
KpaeBequeckuil Mysei» uM.A.C.Yynposa
1. MynunumnansHoe O10KETHOE YUPEKICHUE
KyJIbTypbl «MexnocenaeHueckas KiryoHas 85 83 100.00 3
cuctema» J{3epKUHCKOro pailoHa ’ '
KpacHnosipckoro kpas
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Kpurepnii 3 «/loctynHocTb yeJyr 1 MHBAJIUAOBY» NPEACTABIEH TPEMS
NIOKa3aTEISAMH:

3.1. ObopynoBaHnue TEpPPUTOPUHU, MIPUIIETAIONIEH K OpraHU3alli KYJIbTYpHI,
Y TIOMENIEHUN ¢ YYETOM TOCTYITHOCTH JIJIs MHBAJIU]IOB.

NHnukatopaMu STOro TOKa3aTelsl SBISIOTCA: OOOpPYJAOBAHHBIC BXOJHBIC
rpymnbl naHaycamu (MOabEMHBIMU TutaTdhOpMaMu); BBIJACICHHBIEC CTOSHKHU IS
ABTOTPAHCIIOPTHBIX CPEACTB HWHBAIWIOB; aJaNTUPOBAaHHBIC TU(MTHI, MOPYYHH,
pacUIMpEHHbIE JBEpPHBIE TPOEMBbI; CMEHHbBIE Kpecla-KOJSCKH;, CIEHUaIbHO
000Opy/IOBaHHBIE  CAHUTAPHO-TUTUCHUYECKHUE TIOMEUICHUS B  OpraHu3aluu
KYJbTYPBHI.

ITokazarens 3.1. mpeacrasieH | nHAUKATOPOM:

3.1.1. Hanuuue B MOMEIIEHHUSIX OpTraHU3allii KyJIbTypbl U HA MPUIIETAIONICi
K HEeW TepPUTOPUH YCIIOBHUM [ MHBAIUIOB.

3HaudeHue nokaszatens 3.1. paBHO 3HaueHuto uHaMKaropa 3.1.1.

[TonHbIN pEUTHHT TIO TAaHHOMY MOKa3aTemo puBeeH B Tabnuie 4.6.

Tabauya 4.6 Obopyoosanue meppumopuu, npuiezaowell K OopeaHu3ayuu
KYJbMypol, U HOMEeWeHUll ¢ Y4émom 00CMYNHOCMU O UHBATUOO8

Oomree MakcnMajabHoe
HaunmeHnoBaHue yupexaeHus1 KOJIN4€eCTBO KOJIHY€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
1. MyHuunagsHoe OHKETHOS YUPESKICHHE
KyJIbTYpbl «MexnocenaeHueckas KiiyOHas 6000 10000 1
cuctemay J[3epKUHCKOTO palioHa ’ ’
KpacnHospckoro kpas
2. MyH#uIMnansHoe OI0PKETHOE YUPEKICHUE
KyJIbTypbl «MexnoceneHueckas OubanoreyHas 20.00 100.00 5
cuctema» J{3epKUHCKOro paiioHa ’ '
KpacHosipckoro kpas
3. MbVK «ﬂ3€ip)KI/IH(iKI/II/I paliOHHBIN 0,00 100,00 3
KpaeBequeckuii Mysei» uM.A.C.Yynposa

3.2. OObecnieueHre B OpraHU3alMd KYyJbTYpbl YCIOBHM JIOCTYIHOCTH,
NO3BOJISIFOLIMX MHBAJIMJIAM IOJIy4aTh YCIYyTH HapaBHE C APYTHUMH.

WNuaukaTopsl: 1yOaupoBaHue AJi1 UHBAJIUAOB 110 CIYXY U 3pEHHIO 3BYKOBOM
U 3pUTENbHOM HHpoOpManuu, ayOnupoBaHue Haanuced wmpudrom bpaiins,
BO3MO>KHOCTb IIPEIOCTABICHUS yCIIyT CypAONEPEBOUHKA,
TUQIOCYpAOIIEPEBOIUMKA, HAJIWYME aJIbTEPHATUBHOM BEpCUM caita s
MHBIUJOB IO 3pPEHHI0, HAIWYUME OOYy4YeHHOro paOOTHMKa B OpraHu3aluu
KYJIbTYpPBl, KOTOpPBIH MOXET OKa3aTh IIOMOIIb, HAJIMYHWE BO3MOYKHOCTH
IPEIOCTaBIEHUS YCIYT B IUCTAHLIMOHHOM PEXUME WIH HA JIOMY.

[Tokazarens 3.2. npeacraBiieH 1-M HHIUKATOPOM:

3.2.1. Hamnume B OpraHu3anuu KyJbTYpbl YCIOBUM JIOCTYIIHOCTH,
NO3BOJISIIOLIMX MHBAJIMJIAM IOJIy4aTh YCIYyTH HApaBHE C APYTHUMH.

3HaueHue noka3aresns 3.2. paBHO 3HaYEHUIO UHaAuKaropa 3.2.1.

[TonHbIN peUTHHT TIO TaHHOMY MOKa3aTtento npuseaeH B Tabmuue 4.7.
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Tabnuya 4.7 QObecneuenue 6 opeaHuzayuu  KYJabmypbl  VCI08UlL
Oocmynnocmu, no360JIAI0UWUX UHBAIUOAM noayianis ycjiycu HapaeHe C dp cUMU
O0mee MaxkcumajbHoe
HaunmMeHoBaHuUe yupeKIeHUs KOJIMYeCTBO KOJIM4eCTBO PeliTuHr

0a/1710B 0aJ1J10B

1. MyHHIMDIAIbHOE OIOIPKETHOE YUPEKACHHE

KyJIbTypbl «MexIoceneHueckas: KiryoHas 6000 10000

cuctema» J3epKUHCKOro paiioHa ' '

KpacHosipckoro kpas 1

2. MyHumunaasHoe OF0HKETHOS YUPEKICHHE

KyJIbTYypbl «MesxIoceneHueckas OnbanoTedHas 60.00 100.00

cucreMay J[3ep>KUHCKOTO paifoHa ’ ’

KpacHosipckoro kpas

3. MBVK «I[3ezp>1<HHchHH paliOHHBIN 40,00 100,00 2

KpaeBenueckuil myzei» um.A.C.Uynposa

3.3. [Jonst mosmyyaTenein yciyr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIs

WHBAJINIOB.
Ilokazarens 3.3.

NPEACTAaBICH | WHAUKATOPOM,
BBIUKCIISIETCSA B PE3YJILTATE OIMPOCA MOJIydaTEIeH yCIyT:

3.3.1. Y10BIE€TBOPEHHOCTH JOCTYMHOCTHIO YCIYT JIJI1 HHBAJIU/IOB.

3HavyeHue nmokaszarens 3.3. paBHO 3HAYEHUIO uHAuKaropa 3.3.1.

MBVYK «/I3ep)KMHCKUI paliOHHBIA KpaeBemueckuid wmysein» um. A.C.
Yynposa HaOpasao Mo JaHHOMY MOKAa3aTeo HauBbICIIUNA pe3ynabTaT /00 6annos uz
100 Bo3moskHbIX. [TOMHBIN PEUTHHT 110 JAHHOMY TTOKA3aTeNto MpuBeeH B Taduie

4.8.

3HA4YCHUEC KOTOPOIo

Tabnuya 4.8 Jona nonyuameneii ycnye, y0081emeOpEHHbIX 00CHYNHOCHbIO

ycnye 0l UHBANUOO8

cucreMa» J[3epKUHCKOro paiioHa
KpacHosipckoro kpast

Oowmee MakcumajibHoe
HaunmeHnoBaHue yupexaeHUust KOJIMY€eCTBO KOJM4Y€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
3. MBVK «ﬂ3eip>KHchKHH paliOHHBIN 100,00 100,00 1
KpaeBequeckui mysei» um.A.C.HUynpona
1. MyHununanbHOe OOIKETHOE YUPEKICHUE
KyJIbTypbl «MexnocenaeHueckas KiryOHas 85 53 10000
cuctemay J[3epKUHCKOTo palioHa ’ ’
Kpacnosipckoro kpas 2
2. MyHununaasHoe OI0KETHOE yUPEKICHHE
KyIbTypbl «MexnoceneHueckas OubamoreyHas 85 53 100.00
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Kpurepuii 4 «/lo0OpoxkesiaTe/IbHOCTb, BeXKJIUBOCTH Pa0OTHUKOB
OpPraHM3alMu  KYJbTYPbD» TIIPEICTABJIECH TpPEMsS IIOKA3aTEIsIMH, KOTOpbIE
BBIYHCIISIIOTCS B PE3YJIBTATE ONPOCA MOJIydaTesiel yCIIyr:

4.1. Jlons monyyaTenel ycnyr, yJIOBIETBOPEHHBIX HOOPOXKEIATEIbHOCTHIO,
BeXJIMBOCTHIO ~ PAOOTHUKOB  OpPTaHU3AIMH  KYJIBTYPBI,  OOECIECYMBAIOIIUX
NEePBUYHBIA  KOHTAaKT M  WHGOPMUPOBAHUE  TMOJy4yaTess  YCIAyrd  IpHU
HEMOCPECTBEHHOM OOpaIeHNH B OPTraHU3aINIO0 KYJIbTYPHI.

ITokazarens 4.1. nmpeacrasieH | HHAUKATOPOM:

4.1.1.  YnoBAETBOPEHHOCTh  J1OOPOXKENTATEIBLHOCTHIO,  BEXKJIHUBOCTHIO
pPaOOTHUKOB OpraHU3AIMK KYJIbTYpbI, 00€CIEUMBAIOIINX MEPBUYHBIA KOHTAaKT U
uHOOPMUPOBAHKUE TOJydaTelsl YCIYrd IMPH HEMOCPEACTBEHHOM oOOpallleHuu B
OpraHU3alMI0 KYJIbTYpbl. 3HaUCHHE TTOKa3aTens 4.1. paBHO 3HAYEHHUIO UHANKATOpa
4.1.1.

MBVK  «/I3epKUHCKUI paliOHHBIA KpaeBemuecknid wmyse» um. A.C.
UymnpoBa HaOpaio 1o JaHHOMY ITOKa3aTelt0 HauBbICIIHK pe3ynbTat /00 d6anios u3
100 Bo3MoxHBIX. [loHBIN pERTHHT TTO TaHHOMY MOKa3aTelo npuBeaeH B Tabnuiie

4.9.

Tabnuya 4.9 Jlona  yuacmuuko8  OmMHOWEHUU,  YO0081emBOPEHHBIX
000pOXHCENAMENTbHOCMBIO, BEHCIUBOCINBIO PADOMHUKOE OP2aHU3AYUU K)JIbMYpbl,
obecneuusarOwux nepeudHbll KOHMAaKm u uH@opmuposanue noaydiamens yCiyeu
npuU HenocpeoCmMEeHHOM 00PAWEHUU 8 OP2AHUZAYUIO K)TIbIYDbl

Oomree MakcuMaJbHOe
HaumeHoBaHue yupekIeHUsA KOJIHYECTBO KOJIHY€ECTBO PediTunr
0aJ1J10B 0aJ1J10B
3. MBVYK «/I3epxuHCKMIT paliOHHBINA
/sep p 100,00 100,00 1

KkpaeBequeckui mysei» um.A.C.HUynposa

2. MynutunansHoe OF0KETHOE yUPEKICHHE

KyJIbTYypbl «MesxIoceneHueckas OnbanoTedHas 99 07 100.00 5
. , ,

cuctema» J[3epKUHCKOro pailoHa

KpacHosipckoro kpas

1. MyHununanbHOe OI0JKETHOE YUPEKICHUE

KyJIbTypbl «MexnocenaeHueckas KiryoHas

cuctema» J{3epKUHCKOro paiioHa

KpacHosipckoro kpas

95,83 100,00 3

4.2. Jlons momydareneld yCayr, YAOBIETBOPEHHBIX NTOOPOKENATETLHOCTHIO,
BEeXJIMBOCTbIO  PA0OTHMKOB  OpPTaHU3alMM  KYJIbTYpPhl,  00€CIEUMBAIOIINX
HEIMOCPEACTBEHHOE OKAa3aHUE YCIYTU MPU OOPAIEHUH B OPTraHU3AIUI0 KYJIbTYpPHI.
ITokazatens 4.2. mpeAcTaByieH | MTHIAUKATOPOM:

4.2.1.  YoBAETBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEXKJIUBOCTHIO
paOOTHUKOB OpraHU3aIMK KYJIbTYpPbl, OOECIEUMBAIONINX HEMOCPEICTBEHHOE
OKa3aHHEe YCIYTH MPU 0OpaIlleHUH B OPTraHU3aINI0 KYIbTYpPHI.

3HadyeHue nmokasarens 4.2. paBHO 3Ha4eHUIO UHANKaropa 4.2.1.

[TonHbIN pEUTHHT TIO TaHHOMY MOKa3aTteito mpuseaeH B Tabmune 4.10.
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Tabnuya  4.10  Jlona  nonyuameneii  yciye,  Y0081emMBOPEHHBIX
000p0oIHCENAMENbHOCIBIO, BEAHCIUBOCHbIO PADOMHUKOE OpP2AHU3AYUU K)IbIMYpbl,
obecneuusaOwux HenocpeoCmeeHHoe OKA3aHue YCiyeu npu odpawjenuu 8

Op2anU3ayUI0 Kyabmypbl

Oommee MaxkcumajibHoe
HanmeHnoBaHue yupexaeHust KOJIMY€ECTBO KOJM4Y€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
3. MBVK «I[3ezp>1<HHchHH paliOHHBIN 99,45 100,00 1
KpaeBenueckuil mysei» um.A.C.Uynposa
2. MyHunumnagbHoe OI0)KETHOE YUpeKIeHUE
KyJIbTypbl «MexnocenaeHueckas 6ubanoreyHas 99 30 100.00 5
cucreMay J[3ep>KUHCKOTo paiioHa ' '
Kpacnospckoro kpas
1. MyHuIunagsHoe OI0KETHOE YUPESKICHHE
KyJIbTYpbl «MexIoceneHuecKas KiryoHas 95 67 100.00 3
cuctemay J[3epKUHCKOTo palioHa ’ ’
KpacHosipckoro kpas

4.3. Jlons mosyyaTesnel ycnyr, yIOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,

BEXJIMBOCTbIO  PAOOTHUKOB
JTUCTAHITMOHHBIX (POPM B3aUMOICHCTBHAI.

OpraHu3alvu  KyJbTYpbl

ITokazarens 4.3. npeacraBieH 1 HHIUKATOPOM:

4.3.1. Y 10BIETBOPEHHOCTD

I[O6p0}KCHaT€JIBHOCTLI-O,

IIpu  HUCIIOJIb30BaHUHU

BCXKJIMBOCTBIO

pPaOOTHUKOB OpPraHU3alMU KYJIbTYpPbl IPU MCHOJIb30BAHUM JTUCTAHIIMOHHBIX (opM

B3auMoielicTBus (o  TenmedoHy, 0

AJIEKTPOHHOM IOYTE, C

AJIEKTPOHHBIX CEPBUCOB, MOJIaYU AIEKTPOHHOTO OOpaICHHUS).
3HaueHue nokaszarens 4.3. paBHO 3HaUeHUI0 uHANKaropa 4.3.1.
MBVYK  «/I3ep)KMHCKUI pallOHHBIA KpaeBemueckuid wmysei» um. A.C.

ITIOMOIIIBIO

Yynposa HaOpasao Mo JaHHOMY MOKAa3aTelo0 HauBbICIIUNA pe3ynabTaT /00 6annos uz

100 Bo3mokHbIX. [1OMHBINA PEUTHHT 110 JAHHOMY TTOKA3aTeNto MpuBeeH B Taduie
4.11.

Tabnuya  4.11  Jlona  nonyuameneii  yciye,  Y0081emMBOPEHHBIX
000podICceNamenbHOCbIO, BENHCIUBOCTNBIO PADOMHUKOE OP2AHUAYUU KYIbHLY Dbl

npU UCNIONIL30BAHUU OUCTAHYUOHHBIX OPM 83AUMOOEUCEUS

cucreMa» J[3epKUHCKOro paiioHa
Kpacnosipckoro kpast

Oomree MakcnMajabHoe
HaumeHnoBaHue yupexaeHust KOJIMYECTBO KOJIMY€eCTBO PeliTunr
0aJU10B 0aJ1710B
3. MBYK «I[3eip>I<I/IHch<I/H/I paiiOHHBIH 100,00 100,00 1
KpaeBequeckuil Mysei» uM.A.C.Yynposa
2. MyHununaasHoe OI0KETHOE yUPEKICHHE
KyIbTypbl «MexnoceneHueckas OubanoreyHas 99 30 100.00 2
cuctemay J[3epKUHCKOro paloHa ’ ’
Kpacnospckoro kpas
1. MyHununanbHOe OF0IKETHOE YUpEKISHUE
KyJIbTypbl «MexnocenaeHueckas KiryOHas 94,33 100,00 3
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Kpurepuii S «YI0BJIETBOPEHHOCTH YCJIOBHAMH OKa3aHMSA YCJIYD»
IIPEACTABIIEH TPeMs MOKA3aTEIsIMU, KOTOPBIE BBIYUCIIAIOTCS B PE3yJIbTATE ONpPOCa
II0JIy4aTesen yCIyr:

5.1. Jloma momydarened ycCIyr, KOTOpPbIE TOTOBBI PEKOMEHAOBATH
OpraHu3alrI0 KYJbTYPbl POJICTBEHHUKAM U 3HAKOMBIM.

ITokazarens 5.1. mpeacrasien 1-M HHAMKATOPOM:

5.1.1. ToroBHOCTH TONy4yaTeneld yCIyr PEKOMEHAOBaTh OpraHU3aIUIo
KyJIbTYphl POJCTBEHHHKAM M 3HAKOMBIM. 3HaueHUE TMokazareias 5.1. paBHO
3HAYEHUIO UHAuKaropa 5.1.1.

[TonHbI# pEUTHHT TIO TaHHOMY MOKa3aTemto mpuBeaeH B Tabmuue 4.12.

Tabnuya 4.12 Jona nonywameneii yciye, KOmopble 20Mo6vl peKOMEHO08aMb
OP2AHU3AYUIO KYIbMYPbl POOCTNEEHHUKAM U 3HAKOMbIM

Oowmee MaxkcumajibHoe
HaumeHoBaHMe yupexaeHUus KOJIUY€eCTBO KOJIN4€eCTBO PeiiTunr
0aJ1J10B 0aJ10B
3. MBYK «/I3epKuHCKNIA pailOHHBII 99 45 100.00 1
KpaeBequeckuil Mysei» uM.A.C.Hynposa ' '
2. MyHHIMnanbHOE OIOIPKETHOE YUPEKACHNE
KyJIbTypbl «MexnocenaeHueckas OudbanoreyHas 98.14 100.00 5
cuctema» J[3epKUHCKOTO paiioHa ' ’
Kpacnospckoro kpas
1. MyHunumnaapHOe OF0KETHOE YUPEKICHUE
KyJIbTYypbl «MexioceneHueckas: KiryoHas 93.00 100.00 3
cuctema» J{3epKUHCKOro paiioHa ’ '
KpacHosipckoro kpas

5.2. Jlons mnojyyaTeneul ycayr, YIOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMH NPEAOCTABICHUSI YCIIYT.

ITokazarens 5.2. mpeacTaBieH | ”HAUKATOPOM:

5.2.1. YnoBneTBOpEHHOCTh yMOOCTBOM rpaduka pabOThl OpraHU3aIluu
KYJbTYPBHIL.

3HaueHHe mokKazarens S5.2. paBHO 3HA4YEHMIO HMHAuWKaropa S5.2.1.
VY n1oBieTBOPEHHOCTh y00CTBOM TIpaduka pabOThl OpraHu3anuu (HAIMYUEM |
HNOHSITHOCTBIO HABUTAILMU BHYTPU OpraHu3aluu; rpadpukoM paboThl OpraHU3aluu).

[ToHBIM pEeUTHHT IO TaHHOMY MOKa3aTento nmpuseAeH B Tabmuue 4.13.

Tabnuya 4.13 Jlons nonyyameneii ycaye, yO081emMEOPEHHLIX YOOOCMBOM
epaguxa pabomoel opeanuzayuu KyJavmypol

Oomree MakcnMajabHoe
HaumeHnoBaHue yupexaeHUs KOJHMYECTBO KOJIMY€ECTBO PeiiTunr
0aJ1J10B 0aJ1J10B
3. MBVYK «/I3ep>xuHckuil pailOHHBII
% " 98,90 100,00 1
KpaeBequeckui mysei» um.A.C.HUynpona
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Oowmee MaxkcumaJjibHoe
HaumeHoBaHue yupexkIeHuUs KOJIU4€eCTBO KoiuyecTtBo | PeiiTuHr
0aJU10B 0aJ1710B
2. MyHununanbHoe OI0IKETHOE YUpEKIeHUE
KyJIbTypbl «MexnoceneHueckas 6udbanoreyHas
. 98,14 100,00 2
cuctema» J[3epKUHCKOT0 paiioHa
Kpacnospckoro kpas
1. MyHuunaasHoe OKETHOE YUPEKICHHE
KyJIbTypbl «MexknoceneHueckas KiryoHas
. 92,50 100,00 3
cucrteMa J[3ep>KMHCKOTO paifoHa
KpacHosipckoro kpas

5.3. Jdons momy4areyed ycCiIyr, yAOBJIETBOPEHHBIX B LEIOM YCIOBUSIMHU

OKa3aHMsl YCIYT B OpraHU3alNK KYJIbTYpBhI.

[Tokazarens 5.3. nmpeacrasieH | HAUKATOPOM:
5.3.1. Y10OBIETBOPEHHOCTh YCIOBHSIMU OKa3aHHsI YCIYr B OpraHu3aluu

KYJbTYPBIL.

3HadeHHe rmokaszaresns 5.3. paBHO 3HaYEHUIO HHAUKaropa 5.3.1.
[TonHBIM pEUTHHT 1O JAHHOMY ITOKa3aTesto npuseacH B Taonuie 4.14.

Tabnuya 4.14 Jlona nonyuameneil yciye, Y0081emMEOPEHHbIX 6 UYeloM
CROBUAMU OKA3AHUSL YCIIY2 8 OPSAHUZAYUU K)JIbIYDbl

cuctemay J[3epKUHCKOTO palioHa
KpacnHospckoro kpas

Oo1mee MakcuMaJjJbHOe
HaumeHoBaHMe yupeKIeHUSA KOJIMYeCTBO KOJIM4Y€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
3. MBYK «JlsevpnanchHH paliiOHHBIN 99,45 100,00 1
KpaeBequeckuil Mysei» uM.A.C.Yynposa
2. MyHHIMIIATBHOE OIOKETHOE YUpEKACHNE
KyJIbTypbl «MexnoceneHueckas OudbauoreyHas 9791 100.00 5
cucreMa» J[3epKUHCKOro paiioHa ' '
KpacHosipckoro kpas
1. MyHHuMnanbsHoe O101KETHOE yUpeKACHNE
KyJIbTYpbl «MexnocenaeHueckas KiryOHas 96 50 100.00 3
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S. AHaiM3 M OIEHKAa KayecTBa YCJOBHHM OKa3aHUA  yCJIyr
OpraHu3auMsAMH KyJbTYpPbl,  PAaCHOJIO’KeHHBIMHU HA TeppPUTOPHH
J3ep:xunckoro paiiona KpacHosipckoro kpas

KoHkpeTHbIE 1aHHbBIE, COOpaHHBIE B XOJI€ OMPOCAa PECIIOHAEHTOB, U3yUYECHHUS
COOTBETCTBUSI ~HMH(OpMAIMM O  JCSATEIBHOCTH  OpPraHMU3alUMM  KYJIbTYpBHI,
pa3MelEéHHO Ha WHQOPMAIMOHHBIX CTEHAaX B TIOMELIEHWU OpraHu3aluuu
KYJIbTYpPBI, €€ COAEPKAHUIO U MOPSAKY ((hopMe), YCTaHOBIECHHBIM HOPMATHBHBIMU
NIPABOBBIMU aKTAMHU U W3Y4YEHUS MATEPHAIOB OPUIIMATBHBIX CANTOB OpraHU3aIlHii
KyJIbTYpbl Ha Tepputopuu [[3epxuHckoro paiiona KpacHospckoro kpas, myTeM
arperupoBaHMsI CBEACHBI B €UHOE LIEIIOE.

Paccuntano 3HaueHuWE HWTOTrOBOIO TOKa3aTensi, PEKOMEHIOBAHHOTO IS
HE3aBUCHUMOW OIIEHKM KauyecTBAa YCIOBUWA OKa3aHWs YCIYr OpraHUu3alusMU
KyJIbTypbl. J[aHHBIN MOKA3aTEIb PACCUUTHIBAETCS, KAK YKE CKa3aHO, ISl OLIEHKU
CUTYyallul BHYTPH PETHOHA B pa3pe3e TUIIOB OpraHM3allil KyJbTypbl, a TaKXKe B
paspese OTAENbHBIX YUPEKICHUM.

B Ttabmuue 5.1 mnpeacraBiieH pPEeWTUHT HE3aBUCHUMOM OILIEHKHM KadecTBa
YCIOBUA  OKa3aHUs yCIyr OpraHu3alusMd  KyJIbTypbl Ha TEpPUTOpPUHU
JI3epxuHCcKOro pariona KpacHospckoro kpas.

Haubonpliee 3HayeHuWe WTOrOBOro MOKa3aTedsi HE3aBUCHUMOW OLEHKH
KauyecTBa YCIOBUW OKa3aHWs YyCIyr HaOpajlo MYHHIMNAIbHOE OIOHKETHOE
yupexaeHue  KynbTypel  «MexnoceneHueckass  OuONMOTEYHass  cUCTEMay
J3epxxuHckoro paiioHa KpacHosipckoro kpas (89,77 banna).

Bropoe mecTo 1o 3Ha4€HHIO0 UTOrOBOT0O MTOKA3aTeNs 3aHAJI0 MyHUIUIIAIBHOE
OIO/DKETHOE YUYpEeXIECHHE KYJIbTypbl «MexIoceneHueckas KiyOHas cucTteMay
JI3epxuHCKOro paiiona Kpacunosipckoro kpas (88,98 oanna).

Ha tperbem — MDBVYK «/I3epkuHCKHII palilOHHBIA KPAaeBEAUYECKUN MY3€i»
um. A.C. YUynposa (79,42 6anna).

Tabnuya 5.1 Peiimune ne3a8ucUMOU OYEeHKU Kayecmea YCI08Ull OKA3AHUS
ycaye opeanuzayusamu Kyabmypsl [[zepowcunckoeo pationa Kpacrnospcrozo kpas

O0mee MakcumajibHoe
HaumenoBaHnue yupexaeHus KOJIHYECTBO KOJIMY€eCTBO PedTuur
0as10B 0as10B
2. MyHMIIMnaibHOE OIO/IKETHOE YUpEKACHNE
KyJIbTypbl «MexnocenaeHueckas OudbanoreyHas 89 77 10000 1
cucreMa» JI3epKUHCKOro paiioHa ’ ’
Kpacnospckoro kpas
1. MyHununanpbHOe OFOKETHOE YUPEKICHUE
KyJIbTypbl «MexioceneHueckas KiryoHas 88.98 100.00 2
cucreMa» J[3ep:KUHCKOro paiioHa ' '
Kpacnosipckoro kpas
3. MBVYK «/I3epkuHCcKuil pailioOHHBIN 79 42 10000 3
KpaeBequeckuil Mysei» uM.A.C.Hynposa ’ ’
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Tucmoepamma 1. Peumune He3a8UCUMOl OYEHKU Kauyecmeda YCI08Ul

OKA3aHus  YCAy2  OpeaHU3ayusMu
Kpacnosapckozo kpas

MBVYK «Mexnocenenueckas Oudiarnoreynas
cucreMa» J[3epKHMHCKOTO palioHa
Kpacnosipckoro kpas

MBYK «MexnoceneH4eckas KiryoHast
cuctema» J{3epKUHCKOro paiioHa
Kpacnosipckoro kpas

MBVK «/I3epkuHCKUi pailOHHBIN
KpaeBequeckuit Mysei» um.A.C.Uymnposa

KYJbmypol
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6. IlpemnnoxkeHusT W PeKOMEHIANMHU JJIsi OPraHM3ANMA KYJIbTYPBbI,
PAacCHoJIoOKeHHBIX Ha Teppuropum /[[3epxkuHckoro panoHa KpacHosipckoro
Kpast

6.1 IIpensioxkeHnss ¥ peKOMEHAAIMHU MO YJIYYIIEeHUI0 KAa4yecTBa YyCJIOBHIl
OKAa3aHUsl YCJAYI OpraHu3auMsiMH KYJbTYPbl MO pe3yjbTaTaM OLEHKH
kputepusi «OTKPBITOCTDb M I0CTYIIHOCTh HH(OpMaIUK 00 OPraHU3anum)

1. [IpuBecTu B COOTBETCTBHE MH(GOPMALIMIO O ACSITEILHOCTA OpPTaHU3AIHM
KYJbTYpbl Ha UH()OPMAIIMOHHBIX CTEHJAX B TOMEIICHUSAX OpraHU3aIIni.

2. IlpuBecTu B COOTBETCTBME MH(DOPMAIHMIO O JIESTEIBHOCTH OpTaHH3aIUui
KyJIbTYphl, pPa3MEUIEHHONM Ha OQUIMAIBLHOM CaiiTe OpraHu3aluii B CETU
«HTepHeT», TNOpANKY pa3MmelleHuss HWHpopMaluuMd Ha OQPUIHUAILHOM CcalTe
NoCTaBIIMKa yciayr B ceTd «/HTepHeT» coriacHo TpeOoBaHUSM IpUKa3a
MunuctepcTBa KynbTypbl Poccutickoit @eneparuu ot 20 depamns 2015 1. Ne 277
"O6 yTBepkAeHMU TpeOOBAaHUM K CcoOAepkKaHUIO U (OpME MPEAOCTABICHHUS
uHbOpMAIIMK O JICSITEIIbHOCTH OpraHu3aliii  KyJIbTypbl, pa3MElIeHHOW Ha
ouIMaNbHBIX CaTaX yIMOJIHOMOYEHHOr o (heilepalbHOr0 OpraHa UCIOJHUTEIbHOM
BJIACTHU, OPTaHOB TOCYJAAapPCTBEHHOW BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHOB MECTHOT'O CAMOYIPABJIEHUS U OPTaHU3aLNi KylIbTyphl B ceTH "NHTEpHET"

3. Hna obecrieueHns Haauuus Ha OQUIMAIBHBIX CalTax JIOCTOBEPHOM,
MOJTHOM M aKTyaJIbHOW MH(POPMAIUK ONPEAEIUTh MEPUOJUIHOCTh OOHOBIICHUS U
rpaduK MpeacTaBiIeHUs IaHHbIX Ha CaMT.

6.2 IIpenJioxkeHus U PpeKOMEHIANNHU 0 YJIYyUYIIEHHI0 Ka4ecTBa YCJIOBHA
OKa3aHMA YCJYI OpPraHu3alusiMM KyJbTYPbl 10 Ppe3yJbTaTaM OLECHKH
KpuTepus «0CTYMHOCTH yCJayT A1 MHBAJIUA0B

1. OGopynoBaTh MOMEIMIEHUsI OPTaHU3AMKA KYJIbTYpbl W TMPWIETAIONINX K
HUM TEPPUTOPUI C YUETOM JOCTYIMHOCTH JIJIsl HHBAJIUOB, B YACTHOCTH:

- BXOJIHbIE IPYIIBI aHAYCaMU (MOABEMHBIMU IIATHOPMaMN)

- aJanTHPOBAHHBIMU JHU(TaMU, TOPYYHSIMH, PACHIMPEHHBIMU JIBEPHBIMH
poEMaMu

- CTICIIUAIBHBIMU KpecIaMHU-KOISICKaMH

- CHELHAIIBHO 000pyI0BaHHBIMU CaHUTAPHO-TUTUEHUYECKUMU
HOMEUICHUSIMHU B OPraHU3alUsX.

2. OOecneunTh B OpraHU3alldd YCIOBUS JOCTYIHOCTH, TO3BOJISIONINE
MHBAJIWJAM MOIy4YaTh YCIYT'H HapaBHE C IPYTMMHU, B YACTHOCTH:

- nyonmupoBaTh ISl MHBAJIMWIOB MO CIyXy M 3pPEHUIO0 3BYKOBYIO H
3pUTENHHYIO THHOPMATIHIO

- nyOonupoBaTh HAJNNCH 3HAKaMH, BBIIOJIHEHHBIMU pENIbePHO-TOUYCHUHBIM
mpudrom bpaiinsg

- MPEeNOoCTaBUTh MHBAIUAAM 10 CIyXy (CIyXy W 3pEHHUI0) YCIYI'H
cypAornepeBoAYMKa (TU(PIOCYpIONEPEBOTUNKA)

- o0ecreunTh WHBAIMIOB 10 3PEHUIO  aJbTEPHATHUBHOW  BEPCHUH
ounmanpHOro caiita opranuzanuu B cet "MHTepHeT" /U1 HHBAIUIOB MO 3pEHUIO
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- o0ecrneyuTh TOMOIIBIO COMPOBOXKJICHUE WHBAJIUIOB B TMOMEIICHUSIX
OpraHu3alnii, OKa3bIBAEMOU PAOOTHUKAMHU OPTaHU3AINI KYIbTYPHI, MPOIICIITAMA
HeoOXxoauMoe o0yueHne (MHCTPYKTUPOBAHHUE)

- BO3MOKHOCTb NPEIOCTABJICHUSI YCIYT B JUCTAHIIMOHHOM PEXUME WIH Ha
JIOMY.

Bbonee neranbHble peKOMEHJAIMU IO OPraHU3AIUAM KYJIbTYPhl IPUBEICHbI
B [IpoTokonax (Cwm.: [IpunoxeHue K OTYETY).

[IpennoxkeHuss W 3aMeuyaHUs PECIOHJACHTOB 10 YJIYYIICHUI0 KaudecTBa
IIPEIOCTaBICHUS YCIYT OpraHu3aIusIMy KyIbTYphl pUBeaeHbI B [Ipmnoxennu 3.
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IIpuno:xkenue 1. Ilepedyens opranmszanmii KyJbTypbl /I[3ep:KMHCKOIO
paiiona KpacHosspckoro Kkpasi Uisi TNpPOBeJAeHUS HE3aBUCUMON OLICHKH
KayecTBa ycJoBHi okazanus ycayr B 2020 roay

e HanmenoBanue Anpec PUO i Teneqon| Catir
OpraHu3anuu PYKOBOAUTENs| TMOYTA
1. MyHunMnaibHOe 663700, Bonkosa  |Kn.drdk@ |8(39167) | https://k
OIOKETHOE KpacHosipckwii Hanexna mail.ru | 9-16-60 | ndrdk.kr
YUPEIKIECHUE KYIbTYPHBI Kpai, AHaTONBEBHA n.muzku
«MexmnoceeHIecKas J13ep >KUHCKHIA It.ru/
KITyOHasi CUCTEMay paiioH, c.
J3epkuHCKOro paitoHa | [[3epkuHCcKoe, yiI.
KpacHosipckoro kpas Jlenuna, 1. 15
2. MyHuIMnambHOE 663700, Bapeiminukosa | biblioteka |8(39167) | http://dz
OI0/KETHOE Kpacnospckuit Huna 123.azaro | 9-01-85 er-
YUPEKICHUE KYIBTYPhI Kpai, MuxaiinoBHa |va@yande bibl.ucoz
«MexnoceneHueckas JI3epKuHCKu X.ru ru/
OoubmmoreyHas paiioH, c.
CUCTEMaY J3epxxuHCKOE, YII.
J3epxunckoro paiiona | ['opwkoro, 1.104
KpacHnosipckoro kpas
3. | MBYK «/I3ep:kuHcKuii 663700, Jrobuna veerena@ |8(902)92 | myzeituy
paiioHHBII Kpacuosipckuii Beponuka mail.ru | 9-23-89 | mpoBa.p
KpaeBeTUECKUN My3€il» Kpai, AHaToJIbeBHA b
uM.A.C.Yymnposa J3epKuHCKUI
paKoH, c.
JI3epKuHCKOE, YII.
Kupoga, 1.146
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Ipuioxkenue 2. AHKera

AHKETA
Monyuarenei ycayr
30pascmeyiime! bnazooapum eac 3a yuacmue 6 nposedeHuUU He3A8UCUMOIU OYeHKU Kauecmed Ycioeuil
oKazanus yciaye. Yoenue HeMHoz20 é6pemMeHu 3anoiHeHu0 OAGHHOI AHKembl, 6bl NOMOJicene He MOIbKO 6blAGUMD
npobnemuvle mecma 6 O0eAMENbHOCMU OPZAHUAUUI, HO U YIYYWIUMb KAYeCmeo OKA3blGACMbIX YCIIyZ
nacenenuro. Ilpouumaiime, noscanyiicma, npeocmasiennble Hudice 60nPocsvl, 6vldepume O0O0UH U3
npeonazaemylx 6apUAHN O OmMeema Ha Kajycovlil 6onpoc.

Ykaxure HaumeHoBaHMe Bameii opranmzanum:

1) Buzesn jin Bbl HH(OPMAIHOHHBIE CTEHIbI 0 AeSITEILHOCTH OPTAHM3AIMH TIPH ee MocemeHnn?
1 na 2. HeT — mepexoj K Bompocy Ne3

2) YaoBierBopeHbl i Bl kauecTBOM, OJIHOTOI M I0CTYNHOCTHI0 HH(OPMAIIMH O 1eSITEJIbHOCTH
OpraHU3alMM, pa3MelleHHO# Ha MHGOPMALMOHHBIX CTEHAAX B NOMELIEHUH OpraHu3anuu?
1. ynomnerBopeH(a) 2. He ylnoBIeTBOpeH(a)

3) Hoan3oBaauch Jau Bel opuIMAILHBIM CaiTOM OPraHU3AIMU, YTOOBI MOJIYYUTH HHPOPMAIHIO 0 €€
neATeabHOCTH?

1 Ja 2. Her —mepexon k Bompocy Neb

4) YnoBjaeTBOpeHbI 11 Bbl KauecTBOM, OTHOTOI M JOCTYHOCTHI0O HHGOPMAINH O 1eATeIHLHOCTH
OpraHM3anyy, Ha opUIHMAJLHOM caiiTe OPraHU3ALMH B HHPOPMAINOHHO-TeIeKOMMYHUKALMOHHOI ceTH
"UnTepHer'?

1. ynomnerBopeH(a) 2. He ynoBieTBopeH(a)

5) YaoBaerBopens! iu Bol kompopTHOCTHIO npeocTaBieHus yeayr? (ynooHas Me0esb, eCTh TyaleT, YUCThIH
TIOJI ¥ CTEHBI, YIOOHO OPHEHTHPOBATHCS B OPraHU3ALMHU H T. [I.)
1. ynosnerBopeH(a) 2. He ylnoBIeTBOpeH(a)

6) Mmeete sin Bol (Bam pedéHok) craTtyc uHBajauga?
1. nma 2. Her (mepexon K Bompocy Ne6)

7) YaoBierBopeHsb! i1 Bl 10CTYIHOCTBIO YCJYT /ISl HHBAJUAOB U MAJIOMOOHJIBHBIX TPy HaceJieHus (B
MIOMELIEHHSIX OPraHU3alMy eCTh He00X0IMMOoe 000pyIOBaHNE Il MaTOMOOHIIBHBIX IPYIII HACEICHUS U
WHBAJIMJIOB: TIOPYYHH, NTAHTyChl, 3BYKOBBIE CUTHAJIBI U T. 11.)7

1. ynmommerBOpeH(a) 2. He ynoBueTBopeH(a)

8) YoBaerBopens! 11 Bol 100po:kenaTebHOCTHIO, BEKIHBOCTHI0O PA0OTHUKOB OPraHU3AINH,
ofecnevynBAIOLIMX MEPBUYHBIIA KOHTAKT M HH(OPMHPOBaHUE MOJIYYATesl YCJIYTH (ClipaBoYHast, NpHEMHas
JIMPEKTOpa U T. 1.)?

1. ynmommerBOpeH(a) 2. HeE yIOBIIETBOpEH(a)

9) YaoBjaeTBopeHbI i Bbl 100poke/IaTebHOCTHIO, BEKIHBOCTHIO PA0OTHMKOB OpPraHUu3anum,
o0ecreYnBAINUX HEMOCPEACTBEHHOE OKAa3aHHe YCJIYrH (YUUTElb, IPENoIaBarelib, BOCIHUTATE b, OHOINOTEKaph,
9KCKYPCOBOI U T J1.)7?

1. ymommeTBOpeH(a) 2. He yIOBIETBOpCH(a)

10) YnoBierBopeHs! i1 Bl 100poskes1aTeJIbHOCTHIO, BEXKITHBOCTHIO PAOOTHUKOB OPraHU3aLUH IPU
HCNOJIb30BAHUM JUCTAHIMOHHBIX (hopM B3auMoeiicTBuA (10 TeaedoHy, JJIEKTPOHHOM 10YTe, C IOMOIILIO
3JIEKTPOHHBIX CEPBUCOB (MOAAa4M 3JIEKTPOHHOI0 00pallleHUs/KaJ100/MpeaT10KeHUIl, 3aUcH Ha
npueM/nojy4eHue yeayru, nojyyeHue KOHCYJIbTALUM M0 0KA3bIBaeMbIM yCJayraM M mnp.))?

1. ynomnerBOpeH(a) 2. He ylnoBIeTBOpeH(a)

11) I'oToBbI Jiu BBl pekoMeH10BaTh OPraHN3anMIo POACTBEHHNKAM U 3HAKOMBIM (Moru Obl ee

PEKOMEH0BAaTh, ecli OBl ObIJIa BO3MOXKHOCTH BEIOOpA OpraHu3amumn)?
1. na 2. Her
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12) YnosaerBopens! 11 Bol rpadmkom padoTsl oprannzanun?
1. ymommerBOpeH(a) 2. He yIOBIETBOpEH(a)

13) YaoBierBopeHs! v Bbl B 11€/10M yCI0BHSIMHU OKa3aHHS YCJIYT B OpraHu3anumn?
1. ynoBnerBOpeH(a) 2. He yIOBIeTBOpeH(a)

14) Bamu NPEAIOKCHHUA, MOKCTAHUA 0 VIVYIHICHUI0 KAYECTBA NMPEI0CTABJIACMBIX YVCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IMpunoxenue 3. IlpemsnoxkeHuss W 3aMedyaHusl TNOTpPeOUTeseH yCayr
OpraHm3anui KyJabTypsbl [3epxunckoro paiona KpacHosipckoro kpasi

Opranusanus IIpenyoxkenus u 3ame4aHus
MyHununaisHoe CBOOOIHBII BBIXOJ K 3JIEKTPOHHBIM PECypcaM HAIlMOHATBHBIX
OI0/KETHOE YUPEKICHUE OMOIMOTEK
KYJIbTYpPbI OOHOBHTBH MeOesb B IOME KYJIbTYpPbI
«MexnoceneHueckas [To6ombImIe BBIE3THBIX KOHIIEPTOB

KJIyOHasi cuctemay
J[3ep>krHCKOro pailoHa
KpacHosipckoro kpas

J1OTIOTHUTE MY3BIKAIBHBIM 000pyI0BaHUEM

Kny0y c. Huwxnanit Tanait Hy)kHa HOBas armapaTtypa u MeOerb,
TOTJIa TIOCEIICHHE KiTy0a OyaeT enié npusTHeu.

He xBaTaeT miacTUKOBBIX OKOH

Hano ynoOHble kpecna B 3pUTENIbHBIN 3aI

Kynuts coBpeMeHHYI0 ayiuo anmnapaTtypy

Hosyro onexay crieHsl

He xBataeT My3bIKabHOTO 000pYI0BaHUS M MUKPO(HOHOB
Hossiit k1y6 B HlenomkoBckuit CJIK

ITpuoGpectu B Yconbekoit CIIK HOBBIE y100HBIE Kpeca.
Kymure HOBBIE KOJIOHKH

KanuranbHblii peMOHT

bonbie ynoOCTB AJi NHBAINIO0B

JlaBouku Bo3ne PJIK

Hogas anmaparypa B CIK c. lllenomku

3akpbIThIi napk Bo3ie PJIK

OcgemieHne B KI1yO€ JOIDKHO OBITh JTyYIlle, TEMHO B 3aJie
Heo0xoaumMo MOnogHATh MaTePHAIBHO -TEXHIUUECKYIO 06a3y
Hy>xHbI criennanucTel, Xopeorpadsl

Bbonbiie napopmaruu o paboTe yupexaeHus

Y no0HbIe Kpecia Juisi IPOCMOTPOB KOHIIEPTOB YCOIBCKUX
KOJIJIEKTUBAX

Bonbmie paboTath ¢ caiftom

[IpoBecTu B Ki1yO MHTEPHET

bunbspn nyxen B kiryd UyprokoBo

YBennuuTh GUHAHCHPOBAHUE CENBCKUX KITYOOB, YTOOBI MOKHO
OBLIIO MPUOOPETATh CIICHUYECKUE KOCTIOMBI, HHBEHTAPh IS
MPOBEACHUS KPY>KKOB I10 HHTEpECaM

Kenaem npuoOpectu cBeToBOE 000pyI0BaHUE

Hy uTo ynydmmTh Hy CUIeHbs HE yI00HbIe, CBeTa MaJo B 3ajie Ha
CLIEHE U OfIe’K7a cTapasi MOXKHO Obl BCE U YIIYUIIUTh
KocTioMbl 17151 Hac apTUCTOB

[Toxenaro mpuoOpecT maHayc B Y COMbCKUHN KITy0
B3anmonencTBoBaTh CO MIKOIOM

[Tomenste pabounii rpadguk ¢ 19:004. o 22:004. 1 xoTenock Ob1
BUJICTh Ha CLIEHE OOJIbIIIE B3POCIBIX, YEM JETEH.

[Tonbl maTKMe, MOl HOMEHATH

W3menuts pabounii rpaduk. XoTenoch Obl BUIETh HA CIICHE
OOJIBIIIE B3POCIBIX

[Tnoxast cBsI3b HY>KEH UHTEPHET

HyxeHn cpouno pemoHT nosia B Huxueranaickom C/IK
KityObI 1OIKHBI OBITH BO BCEX CEJIaX M JIEPEBHIX
KanuranbHblil peMOHT (OKHA, OTONUTENIbHAS] CHCTEMA)
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Opranuszanus IIpenyioxkeHus U 3ame4aHus

B Huxneranaiickom C/IK momMeHsITh TIOJIBI U C/I€TIaTh BBIIIIE
MIPOTOJIOK

CrenaTp caHy3el B IOMEIICHUH.

B Huxnem Tanae Hy»KHO NOMEHATH OJICK1Y CLECHBI

Hy»xHO0 oTpeMOHTHPOBATH BTOPOM ITaX JAK
Crenuaimuct-0asHUCT

Konnepts! pa30aBnsaTe 60bIIe TAHIIAMH
OTpeMOHTHPOBATH MMOTOIKU

ITocTaBuTh BUECOKaMEPY HA TEPPUTOPUU

W3MeHnTh MHTEpPHEP

MyHuImnagisHoe Bosbiiie nHTEpECHOM, TO3HABATENIBHOU JIUTEPATYPHI.

OIOKETHOE YUPEIKICHUE [ToGobIie HOBBIX KHUT, IEPUOIUICCKUX U3IaHUN

KYJIbTYpbI [TpuobpereHne coBpeMeHHBIX TEXHOJIOTUH, MOIyYeHHE JOCTYIa K

«MexrmoceneHueckas HAI[MOHATBLHBIM OMbOIMoTEeKaM, JIuTpec

OubIMoTEeYHAas CUCTEMAaY Cnenatpb 6omnee ynoOHBIM TyasleT, KOTOPBIH €CTh B aBApUIHOM

JI3epKUHCKOro pailoHa COCTOSIHHH.

Kpacnosipckoro kpas bonee akTHBHO pekIaMUpPOBaTh KHUTH B COIIUANIBHBIX CETSX, a
TaK)Ke XOTEJIOCHh ObI, YTOOBI Y OpraHu3anuy ObUT 0oJiee yI00HBIH
TyaJer.

JlocTym B MHHTEpHET.

UToObI ObLT TEMIIBIA TyaleT.

YBenuuuth GOH HOBUHKAMH

Bonblie Xyn0xKecTBEeHHOHN JINTEpaTyphI.
bonpuie HayuHOM IUTEpaTyphI

[Tannyc u Tembld Tyaser.

[ToGoblIe HHTEPECHBIX UTD

[ToGomnbiie nudopmarmu o cBoel paboTe.
Pa3pemuts 1ocTyn K COLUANBbHBIM CETSIM B OJHOKJIACCHUKH,
10TYO U BK

bonpuie MOIOABIX COTPYIHUKOB

Yacel pabotsl caenaTh 10 18 yacos

MBVYK «/I3epxxunckuit [TocTpouTts canysen
palioHHBIN KpaeBequeckud | Maio mecTa i1 pa3MeIeHHs SKCIIOHATOB U HET MEeCTa ISt
Mmysei» nM.A.C.Hynposa XPaHEHUS KCIIOHATOB.

He xBaTaeT canys3na npu npoBeIeHUN MEPOITPUATH.
Xotenock Obl MOOOJIBIIE TEMATHYECKUX MEPOIPUSATHIA
Hyxen nannyc
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[IPOTOKOJIBI [TO YUPEXXIEHUSIM, [TPUHSBILINM
YUYACTHE B HE3SABUCHUMOU OLIEHKE KAUECTBA
VCIIOBUM OKA3AHUS YCIVT
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®.1.0. pykoBoautens: Boinkoa Hanexxna AnaronbeBHa

IIPOTOKOJI Nel

O IMPOBEJIEHUY HE3ABUCUMOM OLIEHKU KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPITAHU3ALINU KYJIBTYPBI

HaumenoBanme opranuzarm: MyHIIHIIANEHOE OIOKETHOE YUpEXkKIAeHIE KyIbTypsl «MexXIoceneHdeckas KiryoHas cucreMay JI3epuHcKoro paiiona KpacHosipckoro xpast
Pernon: KpacHosapckuii kpait
Anpec: 663700, KpacHosipckwii kpai, J[3epkuHCKu paiion, c. J[3epxunckoe, yiu. Jlenuna, 1. 15

KonrakrHsriii Tenedon: 8(39167)9-16-60
Opranm3anus-onepatop: OOmecTBo ¢ orpanndeHHo# oTBeTcTBeHHOCTHI0 U1 "HOBH" (OO0 U1 "HOBU")
Jlatel npoBeneHust paboT no coopy nepBuuHbIX AaHHbIX: 14.07.2020-14.08.2020

Ne Pe3yabTarthl
. /;1 IMoka3aTenn IMapameTpbl, MoAIeKaIINE OLEHKE Pe3yabTaThl 060011I€HNSI TEPBHYHBIX TAHHBIX pacuera
NnoKa3areJiel
1 Kpurtepuii «OTKPBHITOCTh M AOCTYIHOCTH HH()OPMAIIMU 00 OPraHu3aLum)
1.1.1. CootBercTBHE HHPOPMALIUH O O6wem uapopmaryu O0neMm uHpOpMAaIUH
CootBercTBHE HH(POPMAITHH O IESITEIBHOCTH bopman popuan M dop LAt
. JEATENIBHOCTH OPraHN3aluu KYJIbTYPBI, pa3MelIeHre KOTOPOi pa3MeIIeHHOH Ha
OpTaHM3aINH KYJIBTYpPbI, Pa3MEIIeHHON Ha R
pa3MeInéHHOM Ha MHPOPMALMOHHBIX CTEHIaX YCTaHOBJICHO MH)OPMAIMOHHBIX
00I1IeT0CTYITHBIX HH(POPMAIIMOHHBIX ,,
B IIOMEIICHUH OPraHNn3aluy KyJIbTYpHI, €€ HOPMAaTHBHBIMU CTEH/aX B IIOMELICHUH
pecypcax, HepedHio HHPOpManuu 1
N coJIepykaHmIo M opsiiky (popme), TIPABOBBIMHU aKTaAMH: OpraHu3aluH:
TpeOOBaHUsAM K HEl, yCTAaHOBJICHHBIM
YCTaHOBJICHHBIM HOPMaTHBHBIMH MPAaBOBBIMHU
HOPMaTHBHBIMH [IPABOBBIMHU aKTaMHU: 10 10
aKTaMu
O6wem uapopMaIyH,
11 pa3MenieHue KOTopoi Ha O6wem uHpOpMAITIH,
odHLIMATILHOM caiiTe pa3MeleHHON Ha
1.1.2. CootBercTBUE HH(POPMALIUK O o N
- Ha HH(GOPMAIMOHHBIX CTEH/IaX B TOMEIIECHUN OPTaHM3aLIH COLMAITBHOMN oduIHaTbHOM CcaiiTe
) JeATEIBHOCTH OPraHn3ally KyIbTYpHI, .
OpraHH3aIIH; . . cdepsl B cetn «MHTEpHET» | OpraHM3alMy COLUAIBHOM
pa3MeIIEéHHOM Ha OQUIMATBEHOM caiiTe
. YCTaHOBJIEHO ctepsl B ceTn 92,31 6a/10B
OpraHu3aluy KyJIbTypbl, €€ COIePKaHHUIO U " "
HOPMAaTHBHBIMHU Wntepuer™:
nopsaky (Gopme), yCTaHOBICHHBIM
NIPaBOBBIMU aKTaMH:
= HOPMaTHBHBIMH ITPABOBBIMU aKTaMH
- Ha OUIIMATIBHBIX CaiTaX OpraHu3ally B
UH(pOPMAIIMOHHO-TEIEKOMMYHHKAI[HOHHO 13 11
cetu «HTEpHETY.
Hannune u hyHKIMOHUpOBaHKE HA 1.2.1. Hannume u GyHKIIMOHUPOBAHKUE HA D YHKITMOHUPYIONTHE TUCTAHIIMOHHBIC CTIOCOOBI
oduIMaIbHOM CaliTe OpraHu3aluy o(UIMaIBHOM CaliTe OpraHu3aIH KYJIbTYPbI B3aUMOJIEHCTBHUS C HOIyYaTeNSIMH YCIIYT, HH(POPMAIHs
JHMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSA3M M | MHPOPMAIIMHU O JUCTAHIIUOHHBIX CIIOCO0axX 0 KOTOPBIX pa3MellieHa Ha O(UIMaIbHOM caiiTe
1.2. | B3aMMOAEHCTBHUS C TOIYJATEISIMH YCIIYT: B3aMMOJCHCTBUS C TIOJTy9aTeIsIMU yCIIyT: OpTaHM3aINH COIMANBHOHN chephl: 100 6aa10B

- renedona;

- renedona;

- SHGKTPOHHOﬁ IIOYTHI;

- 3J'IeKTpOHHOI>i IIOYThI;

- JJIEKTPOHHBIX CEPBHCOB ((popMa ISl 1101a9n

- JJIEKTPOHHBIX cepBHCOB (popma 1Sl 1mo1auu

4 u3 4 oleHUBaeMbIX HHAUKATOPOB
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3NIEKTPOHHOTO OOpalIeHH s, OTyYCHHE
KOHCYJIBTAIIMHU 110 OKa3bIBAEMBIM YCIIyTaM,
pazzmen "Yacto 3amaBaeMble BOIPOCH");

JNIEKTPOHHOTO OOpaNIeHHs, OTyICHHE
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIYTaM,
pa3zen "Yacto 3amaBaeMbIe BOIIPOCH");

- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHS
MOJIy4aTeNsIMHA YCIYT MHEHHS O KaueCcTBE
OKa3aHMs ycIyr (HaJM4ne aHKeTHl Ui orpoca
TPaKJaH WM THIEPCCHIIIKH Ha Hee).

- TEXHUYECKOI BO3MOKHOCTH BBIPAKECHUS
IIOJIy4aTeJsIMU YCIIYT MHEHHUS O Ka4eCTBE
OKa3aHMs ycayr (HaJM4Ke aHKeThI IS OTpoca
rpakJaH WM THIEPCCHUIKH Ha Hee).

Uucno nomydarenen
YCIIYT, YAOBIECTBOPEHHBIX
OTKPBITOCTBIO, IIOJIHOTON
1 IOCTYITHOCTBIO
nHpOpMAIHHU O
OO1mee KOMN4IecTBO JEATETbHOCTH
Jons nomygaresneit yciyr, yIOBIETBOPEHHBIX OIIPOILEHHBIX: OpraHHu3alyy KyJIbTypbl,
OTKPBITOCTBIO, TOJIHOTOM U TOCTYIIHOCTBIO pa3MeniéHHo Ha
WH(POPMALIHH O JIeSITEJIbHOCTH OpraHn3alyu MH)OPMAIMOHHBIX
KyJIbTYPBI, pa3MELICHHOHN Ha CTEeHJaxX, Ha
13 MH(POPMAIMOHHBIX CTEH/IaX B TOMEIIEHUN oduIMaTEHOM CaliTe
"™ | opranu3zanmu, Ha OPUIIMATBEHOM CaiTe OpraHn3anny KyJbTyphl: 91,27 6as10B
OpraHU3alluy B WH(POPMAITMOHHO- 1.3.1. Y10BNETBOPEHHOCTH KAYECTBOM,
TEJIEKOMMYHHMKaIMOHHO#1 ceTn "MHTepHer" (B | MOJHOTOW M JOCTYITHOCTHIO HH(OPMALIUH O
% OT 00IIero Ynciia ONPOIIESHHBIX JIESITEABHOCTH OPraHU3alUH KyIbTYpEI, 581 553
ToJIydaTesne ycuyr). pa3MeIEHHON Ha CTeHJaX B IOMELICHUN
OpraHu3aluy KyIbTypbl
1.3.2. Y10BNETBOPEHHOCTD KAYECTBOM,
MOJIHOTOH ¥ JOCTYIHOCTBIO HH(pOpManuu o
JIESITEAbHOCTH OPraHU3aIUH KyJIbTYpHI, 269 235
pasMemENHON Ha o(pHUIMaTbHOM CaiiTe B CeTH
"NUurepner”
HToro no kputepuio 1 94,2 6ay10B
2 Kputepuii «KompopTHOCTH yC/I0BHI PeAOCTABJEHHUS YCJIYT, B TOM YHCJe BpeMsl 0KHIAHUS NPeAOCTABJIEHUS YCIYI»
2.1.1. Hanmuame koM(pOPTHBIX YCIOBHH ISt KommaecTBO KOM(MOPTHBIX YCIOBHI MPETOCTABICHHS
Oo0ecrieueHne B OpraHu3alyuyd KOM(QOPTHBIX ITPEAOCTABICHNA yCIYT YCIIyT:
YCIOBUH JUISl IPENOCTABICHHUS YCIIyT - HaJIM4ue KOM(OPTHOH 30HBI OT/BIXA
(mepeyens napamMeTpoB KoM(OPTHEIX ycaoBuil | (0xkumanus) 060pyn0BaHHOR
21 YCTaHaBJIUBAECTCI B BEAOMCTBEHHOM COOTBETCTBYIOLIEH MeOeIbIo;

HOPMAaTUBHOM aKT€ YIOJIHOMOUYEHHOTO
(enepanbHOTO OpraHa NCIIOJHUTEILHOH
BJIacTH 00 YTBEPXK/ICHHUH TTOKa3aTeeit
HE3aBHCHUMOH OIIEHKH Ka4eCTBa).

- HaJIMYKE U MOHITHOCTh HABUTAIIMH BHYTPH
OpraHU3aLHH;

- HAJIMYMC U JOCTYNHOCTb MMUTHEBOM BOJIbI,

- HAJIMYMC U JOCTYNHOCTb CaHUTAPHO-
TUTUCHUYCCKHX HOMGIHGHHIZ;

8 u3 8 oueHnBaeMbIX HHAMKATOPOB
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- CAHUTApHOE COCTOSIHUE MOMENICHUHN
OpraHM3alny;

2.2.1. Hannume BO3MOXXHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEN M HHTEPECOB

Iloka3zarens He OLICHUBACTCA IJIA OpFaHI/ISaHI/Iﬁ

2.2. | Bpems oxxumaHus NperoCcTaBIeHUs YCIYTH.
00y4Jaromumxcs, UX y4acThe B KOHKypcax u KYJbTYPBI
OJIUMITHAIAX
Uucino nonydarenen
. YCIIyT, YAOBJIETBOPEHHBIX
Jouns nosy4arenei yciyr, yInoBIeTBOPEHHBIX
o . OO0m1ee KOTHMIeCTBO KOM(OPTHOCTHIO
KOM(OPTHOCTBIO IPEOCTABICHUS yCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. g OIPOIICHHBIX: MPEIOCTAaBICHUS YCIIYT 85,83 6anioB
OT 00LIEro Yucia ONPOIIEHHBIX MoTy4yaresei NPE0CTaBIICHHS YCIIyT -
opraHu3anuen
yeuyr). y .
COIMATBHOM cheph:
600 515
HToro mo xpurepuio 2 92,92 6a/L10B
3 Kpurepnii «/1ocTYNHOCTB YCJIYyT AJ151 HHBAJIM/I0B)
O6opynoBanue Tepputopuu, npuieratomieit k| 3.1.1. Hannune B nomeneHnsx opranu3aiuu .
. . o KosmaecTBo ycnoBuii JOCTYITHOCTH OpraHU3aluy s
OpTaHM3aIIH U €€ IOMEIICHNUH C yIeTOM KyJIbTYpHI M Ha ITpHJIETaloNIei K Hel I
JOCTYITHOCTH JIJIsl HHBJIUJIOB: TEPPUTOPHU: )
- 000pyIOBaHHBIX BXOIHBIX TPYIII - 000pyIOBaHHBIX BXOJHBIX TPYIII
HaHycaMu/ToALeMHBIMH TUIaT(opMamu; TIaHyCaMH/TI0AbEMHBIMH TUTaThOPMaMu;
3 | - BBUACTICHHBIX CTOAHOK 1 - BBIJICTICHHBIX CTOSTHOK JUTSI
"™ | aBTOTpaHCHIOPTHBIX CPEACTB HHBAJIUJIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAIHJIOB;
- aJanTHPOBAHHBIX JIN(PTOB, NOPYYHEH, - aJIaNTHPOBAHHBIX JIU(PTOB, MOPYYHEH, 3 u3 5 olleHNBaeMbIX HHAMKATOPOB
pacIIUPEHHBIX JIBEPHBIX IPOEMOB; pacIIMPEHHBIX JIBEPHBIX IPOEMOB; 60 6a10B
- CMEHHBIX KpeceJI-KOJISCOK; - CMEHHBIX KPECeJ-KOJISICOK;
- CIIennanbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIeaIbHO 000PYIOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX IOMEICHNI B OpraHu3aliyy. TUTHEHUYECKUX OMEICHUH B OpraHu3aliin
. 3.2.1. Hanuune B opraHu3aniy KyiabTypbl
Oobecrieuenne B OpraHu3aniyl yCIOBUH N .
YCIIOBUI1 JOCTYITHOCTH, TTIO3BOJISFOLINX KousmaecTBo ycinoBuii JOCTYITHOCTH, TTO3BOJISTIOIINX
JOCTYITHOCTH, TIO3BOJISFOIIMX WHBAJIHIAM
WHBAJIHMAM HOJIy4aTh YCIYI'H HapaBHE C MHBAIMJaM IOJIydaTh YCIYTH HAPABHE C APYTHUMHU:
MIOJTy4aTh yCIIYTH HAapaBHE C IPYTUMHU:
JPYrUMHU
32 |- IOyOnupoBaHKe JUIs HHBAINAOB IO CIYXY U - IyOnupoBaHMeE JUI MHBAINIOB IO CIIyXY U
" | 3peHHI0 3BYKOBOU U 3pUTEIBHOMN 3pEHHIO 3BYKOBOU U 3pUTENBLHOU
uHpopmanmy; nHdpopMaluy;
op . op 2 3 U3 6 olleHMBAEMBbIX HHAMKATOPOB 60 0a/iI0B

- TyOoiIMpoBaHME HAJIMCEN, 3HAKOB U HHON
TEKCTOBOH M rpaduueckoii nHPopMaIuu
3HAKaMH, BHITIOJIHEHHBIMH pebeHO-

- TyOnupoBaHHe HAANUCEH, 3HAKOB U HHOM
TEKCTOBOM M Tpaduueckoii nHpOpMaIUU
3HAKaMH, BBITIOJIHEHHBIMH PeNbeHO-

37




To4yeyHbIM pudToM Bpaiiss;

ToueuHbIM HpudTom Bpaiins;

- BO3MOXXHOCTB TIPEI0CTaBICHHS HHBAINAAM
10 CIIyXY (CIIyXY M 3PEHUI0) YCIIyT
CYpAOIIEPEeBOTUNKA
(TrdIrocypronepeBoIunKa);

- BO3MOXKHOCTB IIPEAOCTABJICHHS HHBAINAAM
IO CIIYXY (CIyXY U 3pEHUI0) YCIIyT
CYpZOIIepeBOYNKA
(TrdnocypronepeBoInKa);

- HAJIMYHWE AIbTePHATUBHOM BEPCHU
O(UIMATBHOTO caifTa OpraHU3aIiK B CETH
"WuTepHer" 111 MHBAIMIOB N0 3PEHUIO;

- HaJIM4Me albTePHATHBHOM BEpCHU
O0(HIINaTIBHOTO CaliTa OPraHnu3aliy B CETH
"NuTepHeT" 11t ”HBATHUIOB N0 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pAOOTHUKAMHU
OpraHU3alLH1, IPOUISAIINMH HE0OX0IuMOe
oOyueHHe (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBacMasi paOOTHHKaMHU
OpTaHU3aLUH, IPOLISANINMH HEOOX0IMMOe
o0ydueHHe (HHCTPYKTHPOBAHHUE);

- HaJIM9Ue BO3MOYKHOCTH MPEI0CTABICHHS
YCIYTH B TUCTaHIIHOHHOM PEKHMME M Ha
JIOMY.

- HAJIM4YHUEC BO3MOXKHOCTHU HpC,Z[OCTaBJ'IeHI/Iﬂ
YCJIYru B AMCTAHHUOHHOM PCKHUMC WJIN HaA
JIoMy

Hons nomyuareneit yciyr, yJ0BIETBOPEHHBIX

YHuco onpoiieHHbIX

Yucno nonyuarenen
YCIIYT - HHBAJIU/OB,

o ToJTy9JaTeselt yeuyr - YIOBJIETBOPEHHBIX

33 | AOCTYMHOCTBIO YCIYT [ MHBAHMIIOB (8 f’ oT WHBAJIHUJIOB: JOCTYITHOCTBIO YCITYT JIJIsI 85,53 6aJi10B

00I11Iero YKcIa ONpoIIeHHbIX MoJTydaTeaei ) ’

HMHBAJIHJIOB:
YCIYT — HHBAJIHJI0B). 3.3.1. Y10BIETBOPEHHOCTH JJOCTYIMHOCTHIO 76 65
YCITYT 15l HHBAJIHIOB
Hroro no kpurepuio 3 67,66 6ass10B
4 Kpurepunii «/100po:kenaTeIbHOCTD, BEXKIHBOCTh PA0OTHHKOB OPraHu3anun cepol KyJIbTYPbD»
Uucno nonyyareneit
YCIIYT, YAOBJIETBOPEHHBIX
Jons nony4arenei yciyr, yIoBJIeTBOPEHHBIX JOOPOIKEIATENbHOCTBIO, BEXKIMBOCTHIO O011ee KOIMYECTBO J0OPO’KENaTeNbHOCTHIO,
PpabOTHHKOB OpraHU3aHU KYIbTYPHI OTIPOIICHHBIX: BEXJIMBOCTBIO
pabOTHHKOB OpraHu3alnuu
KYJIBTYPHI:

Hounsa nomyyateneit ycayr, yaoBineTBopeHHbIX | 4.1.1. Y1oBeTBOpEHHOCTH

JI0OPOKENATENEHOCTHIO, BEKIHBOCTHIO I0OPOKETaTEeTHPHOCTIO, BEXKIMBOCTHIO

pabOTHHKOB OpraHu3anyy, 00ecleynBaomMuX | paObOTHUKOB OpraHU3aluy KyJIbTYpHI,
4.1. | mepBUYHBIN KOHTAKT U HHOOPMHUPOBAHUE 00ecTieynBarOIINX EPBUYHBIN KOHTAKT U 600 575 95,83 6as10B

TI0JTy4aTeNsl YCIYTH IIPH HETIOCPEICTBEHHOM MH(QOPMHUPOBAHHE TTOJIydaTeNsl YCIYTH IpU

oOpamerny B opranu3anyio (B % ot olrmiero HETIOCPEICTBEHHOM OOpAIIeHNH B

YrcIIa ONPONICHHBIX MOTyJaTeNeH yCIyT). OpTraHU3aIII0

Jons momrygaresnen yeiayr, yaoBIeTBOPeHHBIX | 4.2.1. Y10oBIeTBOpEHHOCTH
42 J0OPOXKENTATENBHOCTHIO0, BEXKIIMBOCTHIO JI0OpOXKENAaTENILHOCTBIO, BEXKIUBOCTHIO 600 574

pabOTHUKOB OpraHU3aINH, 00ECTIEYHBAIOIINX
HEMOCPEICTBEHHOE OKa3aHUE YCIYTH MPU

PpabOTHHUKOB OpraHU3alNU KYITbTYPHI,
00ecTIeynBaIOMINX HETOCPEICTBEHHOE

95,67 6a/10B
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oOpareHny B opranu3anuto (B % ot oOriero
YHCITa OMPOIIIEHHBIX TOTyJaTeNei yeuyr).

OKa3aHHe YCIYTU MpU 0OpallieHuH B
OpraHU3aLHI0

Mo nonmyyateneit yciayr, yaqOBJIE€TBOPEHHBIX
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO
pabOTHHKOB OpraHU3alNU IPU

4.3.1. Y 1oBIeTBOPEHHOCTH
JIOOPOXKENATENLHOCTBIO, BEXKIUBOCTHIO
PpaOOTHHUKOB OpraHU3AIHU KYIbTYPHI IIPH
HCTIOJIb30BAHUH TUCTAHIIMOHHBIX (hopM

4.3. o 600 566 94,33 6ayL10B
HCIIOJIb30BaHUM AUCTAHIIMOHHBIX (hOPM B3anMozeicTBuS (110 TenedoHy, Mo
B3auMozieiicTBuA (B % ot oOriero uncna UIEKTPOHHOMU IIOYTE, C IOMOULIbIO
OTIPOILICHHBIX IIOyYaTeNneil yciuyr). SNIEKTPOHHBIX CEPBHUCOB, MIOAAYN
AJIEKTPOHHOTO 00paIieHus)
HToro no xputepuio 4 95,47 6ajs10B
5 Kputepnii «Y10BJIeTBOPEHHOCTD YCJIOBHAIMH OKA3aHHS YCJIYI»
Uucino nonydarenei
Jons nony4arenei yciyr, yIoBIETBOPEHHBIX YCIOBUSIMHU OCYIIECTBICHHS ACATSIBHOCTH OO011iee KOINYeCTBO YCIIYT, YAOBJIETBOPEHHBIX
OpTaHM3aINN OTIPOIICHHBIX: YCIIOBUSIMH OKa3aHUS
YCIYT:
Jons nomy4arenei yciayr, KOTOpbIe TOTOBBI
€KOMEHJIOBaTh OPraHHU3aIMIO POJICTBEHHUKAM N
P p P 5.1.1. F'oToBHOCTE MONTy4yaTeneH ycayr
¥ 3HAKOMBIM (MOTJIH OBI €e peKOMEHI0BaTh,
5.1. PEKOMEHIOBATh OPTraHMU3aIHIO KYIbTYPhI 600 558 93 paJiI0B
eciu Obl ObLJIa BO3MOXHOCTH BEIOOpA
0 POACTBCHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot olmiero uncia
OTIPOICHHBIX MOJydaTesei ycayr).
. 5.2.1. Y10BIEeTBOPEHHOCTH yJ0OCTBOM
JIS1 TIOJTydJaTenei yci BJICTBOPEHHBIX
Jlons nonysatencit yenyr, yloBICTBOpe rpaduka paboThl OpraHU3aluK KyIbTYPhI
OpraHn3alfluOHHBIMHA YCIIOBUSAMHA
5.2. o - HAJIMYMEM Y OHATHOCTBIO HABUTaLUH 600 555 92,5 6aJ10B
MIPEAOCTaBIEHHS yCIyr (B % 0T 001mero yncnia
. BHYTPH OpraHU3aluy;
OIIPOILEHHBIX MOJy4aTeseil yciyr).
- rpaukoM pabOTHI OpraHU3aITIH
JoJi nosryyaTenel ycayr, yaoBJIETBOPEHHBIX
B IIE€JIOM YCIIOBUSIMH OKa3aHHUs YCIYT B 5.3.1. Y10oBIETBOPEHHOCTH YCIOBUSAMH
5.3. y yeryr p y 600 579 96,5 61108

opranuzaiu (B % OT 00Iero yrcia
OTIPOIICHHBIX MOJydyareneil yciyr).

OKa3aHus yCIyT B OpPraHu3aliy KyJIbTyphl

HToro no kpurepuio 5

94,65 6a10B

HNTOI'O no BceM KpuTepusiM

88,98 6ay10B

HEJOCTATKHU B AEATEJIBHOCTH
B pe3yibTare npoBeieHHs HE3aBHCHMOMH OICHKH Ka4eCTBA 0KA3aHHS YCJIYT, BLISABJICHBI CJIeAyI0IMe HeJOCTATKH M0 KpUTEepUuI0 «OTKPBITOCTh U JOCTYHOCTHL HH (hopManuu 00

OpraHusanvm»:

HecooTBercTBre HH(MOPMAIHH O IESITEILHOCTH OPraHn3aliuy KyJIbTYphl, Pa3MEIeHHON Ha 0(HINAILHOM CaliTe OpraHu3aluu KYJIbTYPBI, €€ COAEPIKaHUIO U OPAAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET CIeyromas nHPOPMAaIHs:
- KOHTaKTHbIE TeJe(OoHbI, aapeca 3JEeKTPOHHOM NOUTHl yIpeJuTelist/ydpenuTencii

- azpec caiiTa yupeauTess/yapeanTeneit
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- TOJIOXKEHUSI 0 (hUITMaax v IpeICTaBUTEIbCTBAX

- ajipeca caliTOB CTPYKTYPHBIX ITOApa3IeleHUN

- TIepeveHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, LEHBI (Tapu(bl) HA YCIyTH

- KOIMMU JOKYMECHTOB O MMOPAAKE MPEAOCTABJICHU YCIYT 3a IJIaTy, HOPMATUBHBIX IIPABOBBLIX dKTOB, YCTaHABJIMBAIOINX IICHBI (TapI/I(I)BI) Ha yCIyTu
- pe3yNIbTATHl HE3ABUCHMON OLICHKH KauecTBa OKa3aHUs YCIyT

- IJIaH 110 YIYYIICHHIO KayecTBa paboThl OpraHU3aluu

ITo pe3yabTaTaM oneHKH KpuTepHsi «/0CTYHOCTH YCJIYT 1Jsl HHBAJUAOB» HMEIOTCS CJIeAyIonne HeJOCTATKHU:
ITomemnieHns opraHu3anuy KyJabTypsl U MIPUIIETAIONIEH K HEH TeppUTOPUH HE 000PYIOBAHBI C YIETOM JAOCTYIHOCTH JUIS HHBAINAOB, B YACTHOCTH OTCYTCTBYET:
- CMCHHBIE Kpecia-KOJISICKH
- CTIeIIHAJIFHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHNYECKUE TIOMEIIICHHS B OpraHU3auu
B opranuzanum oTCYTCTBYIOT YCIOBHUS IOCTYITHOCTH, MO3BOJISIIOIIMX HHBAINAAM IOTy4aTh YCIyI'H HapaBHE C JPYIMMH, B YaCTHOCTH:
- TyOJIMpOBaHKUe HAJNKCEH, 3HAKOB U MHOM TEKCTOBOI! U rpaduueckoil nHpopMalny 3HaKaMH, BBITTIOJTHEHHBIMU PeNbe(HO -ToUeqHbIM HIpudToM bpaiins
- BO3MOKHOCTB IPEIOCTaBICHHS HHBATIIAM TI0 CIYXY (CIIYXy H 3p€HHI0) YCIYT CYypIOTepeBOIINKA (TUHIOCYPAOTIEPEBOUHNKA)
- MOMOIIb, OKa3bIBaeMasl paOOTHUKAMU OPraHU3alMH, TPOLIEIIMMU He00X0JuMoe 00ydeHne (MHCTPYKTHPOBAHUE), [0 CONPOBOKACHHIO MHBAJINU/IOB B TIOMELICHUH OpTraHU3aI[|N
BbIBO/JbI U ITPEJJIOKEHU S
[IpuBecTy B COOTBETCTBHE HH(YOPMALIHIO O JEATEIEHOCTH OPraHu3aliuy KyIbTypbl, Pa3MEIIeHHON Ha O(DUIHaIbHOM caliTe OpraHu3aluy B ceTH «HTepHeT», NOPAAKY pa3MeIleHN]
nHpOpMANUK Ha OPUIIHATEHOM CaiTe TIOCTABIINKA YCIYT B ceTH «MHTepHET» corilacHO TpeboBaHMIM Iprkaza MuHHCTEpCcTBa KyAbTyphl Poccutickoit @eneparmm ot 20 geppans 2015 r. Ne
277 "O0 yrBepkaeHNH TPeOOBaHUI K COACPIKAHUIO U popMe MpeaocTaBieHHsT HHYOPMAIMU O ASSITENbHOCTH OpraHnu3aluii KYJIbTYpPhI, Pa3MEIIeHHO i Ha O(HUINaIbHBIX caiiTax
YIIOJTHOMOYEHHOTO (heepaaIbHOr0 OpraHa UCHOJTHUTENFHON BIIACTH, OPTaHOB TOCYJApCTBEHHOH BIIacTH CyOBekToB Poccuiickoit @eneparinil, OpraHoB MECTHOTO CAMOYIIPABICHUS H
opraHu3anuil KynpTypsl B ceTu "MIHTepHeT", B 4aCTHOCTHU:
- KOHTaKTHbIE TeIe(OHBI, aapeca 3IEKTPOHHOHN MOUTHl yIpeuTelst/ydpeuTencii
- azpec carTa yupeaurens/yapeaurenei
- MOJIOXKEHUsI 0 (PUITHATIaX U TPENICTABUTENbCTBAX
- ajpeca caliTOB CTPYKTYpPHBIX MOAPA3AEIEeHUI
- IepeveHb OKa3bIBAEMBIX [UIATHBIX YCIIYT, LeHbI (Tapu(dbl) HA YCIyTH
- KOIIMY IOKYMEHTOB O TIOPSAKE TIPEIOCTAaBICHHUS YCIIyT 3a MJ1aTy, HOPMAaTUBHBIX IPABOBBIX aKTOB, YCTAHABIIMBAIOIINX IIEHBI (Tapr(bl) HA YCIYTH
- pe3yabTaThl HE3aBUCUMOI OIIEHKM Ka4eCcTBa OKa3aHUs YCIyT
- TIJIaH 110 YIYYIIEHUIO Ka9eCTBa PabOThI OpraHU3aANH

ITo pe3yabTaTam oneHKH KpuTepHst «/0CTYITHOCTD YCJIYT ISl HHBAJHAOB»:
O06opynoBaTh NOMELICHHUS OPTaHU3ALIH KYJIBTYPhI ¥ IPUIIETAIOIIei K Hel TEPPUTOPHH C yIETOM AOCTYIHOCTH JUIS HHBAINIOB, B YACTHOCTH:
- CIIEHMANIBHBIMH KPECIaMU-KOISICKaMH
- creuantbHO 000PyZOBaHHBIMU CAaHUTAPHO-THTHEHUISCKUMH TIOMEIICHUSIMH B OpraHU3alUH
OOGecrieunTh B OpraHMU3aIiy YCIOBHUS IOCTYITHOCTH, MO3BOJISIONINE HHBAJIMAM HOJIy4aTh YCIYT'H HapaBHE C APYTUMH, B YACTHOCTH:
- IyOIIMpOBaTh HAAMKMCH 3HAKAMH, BBIIIOJIHEHHBIMH PelbeGHO-TOUCUHBIM mpHdTOM bpaiins
- IPEJOCTaBUTh MHBAINAAM I10 CIIyXY (CIIyXy M 3pEHUI0) YCIYT'H CypJOIepeBOJUUKa (TH(IIOCYPIOTIEpEBOIUMKA)
- obecreYnTh HOMOLIBIO CONTPOBOKACHNE HHBAIUIOB B IOMEIICHUIX OpraHU3alii, OKa3bIBaeMOW paOOTHUKAMH OPraHU3allK KyJIbTYpPhL, IIPOIIEIIINMHA HE0OX0AUMOe 00y deH e
(MHCTPYKTHPOBaHME)
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MIPOTOKOJI Ne2

O IMPOBEJIEHUY HE3ABUCUMOM OLIEHKA KAYECTBA YCJIOBUI OKA3AHUS YCJIYT
OPITAHU3ALINU KYJIBTYPBI

HaumenoBanme opranuzammm: MyHHIATIANEHOE OIOKETHOE YUpEXKIeHIE KyIbTypsl «MexIoceneHnyeckas ondnnoTeuHas cucremay J[3epskuHCKOro paitoHa KpacHosipckoro kpast
Pernon: KpacHosapckuii kpait
Anpec: 663700, KpacHosipckuii kpai, J3ep>xuHCkuit paiion, c. J[3epxxunckoe, yn. ['opskoro, 1.104
®.1.0. pykoBoautens: bapeimankosa Huna Muxaiinosra

KonrakrHsriii Tenedon: 8(39167)9-01-85
Opranm3anus-onepatop: OOmecTBo ¢ orpanndeHHo# oTBeTcTBeHHOCTHI0 U1 "HOBH" (OO0 U1 "HOBU")
Jlatel npoBeneHust padboT no cobopy nepeuuHbIx AaHHbix: 14.07.2020-14.08.2020

Ne Pe3yabTarthl
. /;1 IMoka3aTenn IMapameTpbl, MoAIeKaIINE OLEHKE Pe3yabTaThl 060011I€HNSI TEPBHYHBIX TAHHBIX pacuera
NnoKa3areJiel
1 Kpurtepuii «OTKPBHITOCTh M AOCTYIHOCTH HH()OPMAIIMU 00 OPraHu3aLum)
1.1.1. CootBercTBHE HHPOPMALIUH O O6wem uapopmaryu O0neM uHpOpMAaIIH
CootBercTBHE HH(POPMAITHH O IESITEIBHOCTH bopman popuan M dop . ’
. JEATENBHOCTH OPraHN3alli KyIbTYpPHI, pa3MelIeHre KOTOPOi pa3MeleHHoH Ha
OpTaHM3aINH KYJIBTYpPbI, Pa3MEIIeHHON Ha R
pa3MeIéHHOI Ha MHPOPMAMOHHBIX CTEHIaX YCTaHOBJICHO MH)OPMAIMOHHBIX
00I1IeT0CTYITHBIX HH(POPMAIIMOHHBIX ,,
B IIOMEIICHUH OPraHNn3aluy KyJIbTYpHI, €€ HOPMAaTHBHBIMU CTEH/aX B IIOMELICHUH
pecypcax, HepedHio HHPOpManuu 1
N coJIepykaHmIo M opsiiky (popme), TIPABOBBIMHU aKTaAMH: OpraHu3aluH:
TpeOOBaHUsAM K HEl, yCTAaHOBJICHHBIM
YCTaHOBJICHHBIM HOPMaTHBHBIMH MPAaBOBBIMHU
HOPMaTHBHBIMH [IPABOBBIMHU aKTaMHU: 10 10
aKTaMu
O6wem uapopMaIyH,
11 pa3MenieHue KOTopoi Ha O6wem uHpOpMAITIH,
odHLIMATILHOM caiiTe pa3MeleHHON Ha
1.1.2. CootBercTBUE HH(POPMALIUK O o N
- Ha HH(GOPMAIMOHHBIX CTEH/IaX B TOMEIIECHUN OPTaHM3aLIH COLMAITBHOMN oduIHaTbHOM CcaiiTe
) JeATEIBHOCTH OPraHn3ally KyIbTYpHI, .
OpraHH3aIIH; . . cdepsl B cetn «HTEpHET» | OpraHM3alMy COIMAIBHOM
pa3MeIIEéHHOM Ha OQUIMATBEHOM caiiTe
. YCTaHOBJIEHO ctepsl B ceTn 92,31 6a/10B
OpraHu3aluy KyJIbTypbl, €€ COIepKaHUIO U " "
HOPMAaTHBHBIMHU Wntepuer™:
nopsaky (Gopme), yCTaHOBICHHBIM
NIPaBOBBIMU aKTaMH:
= HOPMaTHBHBIMH ITPABOBBIMU aKTaMH
- Ha OUIIMATIBHBIX CaiTaX OpraHu3ally B
UH(pOPMAIIMOHHO-TEIEKOMMYHHKAI[HOHHO 13 11
cetu «HTEpHETY.
Hannune u hyHKIMOHUpOBaHKE HA 1.2.1. Hannume u GyHKIIMOHUPOBAHKUE HA D YHKITMOHUPYIONUE TUCTAHITMOHHBIE CTIOCOObI
oduIMaIbHOM CaliTe OpraHu3aluu o(UIMaIBHOM CaliTe OpraHu3aIH KYJIbTYPbI B3aUMOJEHCTBUS C TIOJTy9IaTeNsIMH yCIIyT, HH(POpMaIus
JHMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSA3M M | MHPOPMAIIMHU O JUCTAHIIUOHHBIX CIIOCO0axX 0 KOTOPBIX pa3MellieHa Ha O(UIMaIbHOM caiiTe
1.2. | B3aMMOAEHCTBHUS C TOIYJATEISIMH YCIIYT: B3aMMOJCHCTBUS C TIOJTy9aTeIsIMU yCIIyT: OpTaHM3aINH COIMANBHOHN chephl: 100 6aa10B

- renedona;

- renedona;

- SHGKTPOHHOﬁ IIOYTHI;

- BHGKTpOHHOﬁ IIOYTHI;

- JJIEKTPOHHBIX CEPBHCOB ((popMa ISl 1101a9n

- JJIEKTPOHHBIX cepBHCOB (popma 1Sl 1mo1auu

4 u3 4 oleHUBaeMbIX HHAUKATOPOB
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3NIEKTPOHHOTO OOpalIeHH s, OTyYCHHE
KOHCYJIBTAIIMHU 110 OKa3bIBAEMBIM YCIIyTaM,
pazzmen "Yacto 3amaBaeMble BOIPOCH");

JNIEKTPOHHOTO OOpaNIeHHs, OTyICHHE
KOHCYJIbTAIIUH 110 OKa3bIBAEMBIM YCIyTaMm,
pa3zen "Yacto 3amaBaeMbIe BOIIPOCH");

- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHS
MOJIy4aTeNsIMHA YCIYT MHEHHS O KaueCcTBE
OKa3aHMs ycIyr (HaJM4ne aHKeTHl Ui orpoca
TPaKJaH WM THIEPCCHIIIKH Ha Hee).

- TEXHUYECKOH BO3MOKHOCTHU BBIPKEHUS
MOJTy4aTeNIIMU YCIIYT MHEHHSI O KAUYECTBE
OKa3aHMs ycayr (HaJM4ue aHKeThI I OTpoca
rpakJaH WM THIEPCCHUIKH Ha Hee).

Uucno nomydarenen
YCIIYT, YAOBIECTBOPEHHBIX
OTKPBITOCTBIO, IIOJIHOTON
1 IOCTYITHOCTBIO
nHpOpMAIHHU O
OO1mee KOMN4IecTBO JEATETbHOCTH
Jons nomygaresneit yciyr, yIOBIETBOPEHHBIX OIIPOILEHHBIX: OpraHHu3alyy KyJIbTypbl,
OTKPBITOCTBIO, TOJIHOTOM U TOCTYIIHOCTBIO pa3MeniéHHo Ha
WH(POPMALIHH O JIeSITEJIbHOCTH OpraHn3alyu MH)OPMAIMOHHBIX
KyJIbTYPBI, pa3MELICHHOHN Ha CTEeHJaxX, Ha
13 MH(QOPMAIMOHHBIX CTEH/IaX B TOMEIIECHUN oduIMaTEHOM CaliTe
" | opranuzauuu, Ha ouIHATBEHOM caiiTe OpraHn3anny KyJbTyphl: 99,5 6a110B
OpraHU3alluy B WH(POPMAITMOHHO- 1.3.1. Y10BNETBOPEHHOCTH KAYECTBOM,
TEJIEKOMMYHHMKaIMOHHO#1 ceTn "MHTepHer" (B | MOJHOTOW M JOCTYITHOCTHIO HH(OPMALIUH O
% OT 00IIero Ynciia ONPOIIESHHBIX JIESITEABHOCTH OPraHU3alUH KyIbTYpEI, 420 419
ToJIydaTesne ycuyr). pa3MeIEHHON Ha CTeHJaX B IOMELICHUN
OpraHu3aluy KyIbTypbl
1.3.2. Y10BNETBOPEHHOCTD KAYECTBOM,
MOJIHOTOH ¥ JOCTYIHOCTBIO HH(pOpManuu o
JIESITEAbHOCTH OPraHU3aIUH KyJIbTYpHI, 396 393
pasMemENHON Ha o(pHUIMaTbHOM CaiiTe B CeTH
"NUurepner”
HToro no kputepuio 1 97,49 6a10B
2 Kputepuii «KompopTHOCTH yC/I0BHI PeAOCTABJEHHUS YCJIYT, B TOM YHCJe BpeMsl 0KHIAHUS NPeAOCTABJIEHUS YCIYI»
2.1.1. Hanmuame koM(pOPTHBIX YCIOBHH ISt KommaecTBO KOM(MOPTHBIX YCIOBHI MPETOCTABICHHS
Oo0ecrieueHne B OpraHu3alyuyd KOM(QOPTHBIX ITPEAOCTABICHNA yCIYT YCIIyT:
YCIOBUH JUISl IPENOCTABICHHUS YCIIyT - HaJIM4ue KOM(OPTHOH 30HBI OT/BIXA
(mepeyens napamMeTpoB KoM(OPTHEIX ycaoBuil | (0xkumanus) 060pyn0BaHHOR
21 YCTaHaBJIUBAECTCI B BEAOMCTBEHHOM COOTBETCTBYIOLIEH MeOeIbIo;

HOPMAaTUBHOM aKT€ YIOJIHOMOUYEHHOTO
(enepanbHOTO OpraHa NCIIOJHUTEILHOH
BJIacTH 00 YTBEPXK/ICHHUH TTOKa3aTeeit
HE3aBHCHUMOH OIIEHKH Ka4eCTBa).

- HaJIMYKE U MOHITHOCTh HABUTAIIMH BHYTPH
OpraHU3aLHH;

- HAJIMYMC U JOCTYNHOCTb MMUTHEBOM BOJIbI,

- HAJIMYMC U JOCTYNHOCTb CaHUTAPHO-
TUTUCHUYCCKHX HOMGIHGHHIZ;

7 u3 8 oueHnBaeMbIX HHIMKATOPOB
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- CAHUTApHOE COCTOSIHUE MOMENICHUHN
OpraHM3alny;

2.2.1. Hannume BO3MOXXHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEN M HHTEPECOB

Iloka3zarens He OLICHUBACTCA IJIA OpFaHI/ISaHI/Iﬁ

2.2. | Bpems oxxumaHus NperoCcTaBIeHUs YCIYTH.
00y4Jaromumxcs, UX y4acThe B KOHKypcax u KYJbTYPBI
OJIUMITHAIAX
Uucino nonydarenen
. YCIIyT, YAOBJIETBOPEHHBIX
Jouns nosy4arenei yciyr, yInoBIeTBOPEHHBIX
o . OO0m1ee KOTHMIeCTBO KOM(OPTHOCTHIO
KOM(OPTHOCTBIO IPEOCTABICHUS yCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. g OIPOIICHHBIX: MPEIOCTAaBICHUS YCIIYT 96,98 6a/10B
OT 00LIEro Yucia ONPOIIEHHBIX MoTy4yaresei NPE0CTaBIICHHS YCIIyT -
opraHu3anuen
yeuyr). y .
COIMATBHOM cheph:
430 417
HToro mo xpurepuio 2 98,49 6a/L10B
3 Kpurepnii «/1ocTYNHOCTB YCJIYyT AJ151 HHBAJIM/I0B)
O6opynoBanue Tepputopuu, npuieratomieit k| 3.1.1. Hannune B nomeneHnsx opranu3aiuu .
. . o KosmaecTBo ycnoBuii JOCTYITHOCTH OpraHU3aluy s
OpTaHM3aIIH U €€ IOMEIICHNUH C yIeTOM KyJIbTYpHI M Ha ITpHJIETaloNIei K Hel I
JOCTYITHOCTH JIJIsl HHBJIUJIOB: TEPPUTOPHU: )
- 000pyIOBaHHBIX BXOIHBIX TPYIII - 000pyIOBaHHBIX BXOJHBIX TPYIII
HaHycaMu/ToALeMHBIMH TUIaT(opMamu; TIaHyCaMH/TI0AbEMHBIMH TUTaThOPMaMu;
3 | - BBUACTICHHBIX CTOAHOK 1 - BBIJICTICHHBIX CTOSTHOK JUTSI
"™ | aBTOTpaHCHIOPTHBIX CPEACTB HHBAJIUJIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAIHJIOB;
- aJanTHPOBAHHBIX JIN(PTOB, NOPYYHEH, - aJIaNTHPOBAHHBIX JIU(PTOB, MOPYYHEH, 1 u3 5 oneHUBaEeMBbIX HHIAUKATOPOB
pacIIUPEHHBIX JIBEPHBIX IPOEMOB; pacIIMPEHHBIX JIBEPHBIX IPOEMOB; 20 day10B
- CMEHHBIX KpeceJI-KOJISCOK; - CMEHHBIX KPECeJ-KOJISICOK;
- CIIennanbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIeaIbHO 000PYIOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX IOMEICHNI B OpraHu3aliyy. TUTHEHUYECKUX OMEICHUH B OpraHu3aliin
. 3.2.1. Hanuune B opraHu3aniy KyiabTypbl
Oobecrieuenne B OpraHu3aniyl yCIOBUH N .
YCIIOBUI1 JOCTYITHOCTH, TTIO3BOJISFOLINX KousmaecTBo ycinoBuii JOCTYITHOCTH, TTO3BOJISTIOIINX
JOCTYITHOCTH, TIO3BOJISFOIIMX WHBAJIHIAM
WHBAJIHMAM HOJIy4aTh YCIYI'H HapaBHE C MHBAIMJaM IOJIydaTh YCIYTH HAPABHE C APYTHUMHU:
MIOJTy4aTh yCIIYTH HAapaBHE C IPYTUMHU:
JPYrUMHU
32 |- IOyOnupoBaHKe JUIs HHBAINAOB IO CIYXY U - IyOnupoBaHMeE JUI MHBAINIOB IO CIIyXY U
" | 3peHHI0 3BYKOBOU U 3pUTEIBHOMN 3pEHHIO 3BYKOBOU U 3pUTENBLHOU
uHpopmanmy; nHdpopMaluy;
op . op 2 3 U3 6 olleHMBAEMBbIX HHAMKATOPOB 60 0a/iI0B

- TyOoiIMpoBaHME HAJIMCEN, 3HAKOB U HHON
TEKCTOBOH M rpaduueckoii nHPopMaIuu
3HAKaMH, BHITIOJIHEHHBIMH pebeHO-

- TyOnupoBaHHe HAANUCEH, 3HAKOB U HHOM
TEKCTOBOM M Tpaduueckoii nHpOpMaIUU
3HAKaMH, BBITIOJIHEHHBIMH PeNbeHO-
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To4yeyHbIM pudToM Bpaiiss;

ToueuHbIM HpudTom Bpaiins;

- BO3MOXXHOCTB TIPEI0CTaBICHHS HHBAINAAM
10 CIIyXY (CIIyXY M 3PEHUI0) YCIIyT
CYpAOIIEPEeBOTUNKA
(TrdIrocypronepeBoIunKa);

- BO3MOXKHOCTB IIPEAOCTABJICHHS HHBAINAAM
IO CIIYXY (CIyXY U 3pEHUI0) YCIIyT
CYpZOIIepeBOYNKA
(TrdnocypronepeBoInKa);

- HAJIMYHWE AIbTePHATUBHOM BEPCHU
O(UIMATBHOTO caifTa OpraHU3aIiK B CETH
"WuTepHer" 111 MHBAIMIOB N0 3PEHUIO;

- HaJIM4Me albTePHATHBHOM BEpCHU
O0(HIINaTIBHOTO CaliTa OPraHnu3aliy B CETH
"NuTepHeT" 11t ”HBATHUIOB N0 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pAOOTHUKAMHU
OpraHU3alLH1, IPOUISAIINMH HE0OX0IuMOe
oOyueHHe (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBacMasi paOOTHHKaMHU
OpTaHU3aLUH, IPOLISANINMH HEOOX0IMMOe
o0ydueHHe (HHCTPYKTHPOBAHHUE);

- HaJIM9Ue BO3MOYKHOCTH MPEI0CTABICHHS
YCIYTH B TUCTaHIIHOHHOM PEKHMME M Ha
JIOMY.

- HAJIM4YHUEC BO3MOXKHOCTHU HpC,Z[OCTaBJ'IeHI/Iﬂ
YCJIYru B AMCTAHHUOHHOM PCKHUMC WJIN HaA
JIoMy

Hons nomyuareneit yciyr, yJ0BIETBOPEHHBIX

YHuco onpoiieHHbIX

Yucno nonyuarenen
YCIIYT - HHBAJIU/OB,

o ToJTy9JaTeselt yeuyr - YIOBJIETBOPEHHBIX

33 | AOCTYMHOCTBIO YCIYT [ MHBAHMIIOB (8 f’ oT WHBAJIHUJIOB: JOCTYITHOCTBIO YCITYT JIJIsI 85,53 6aJi10B

00I11Iero YKcIa ONpoIIeHHbIX MoJTydaTeaei ) ’

HMHBAJIHJIOB:
YCIYT — HHBAJIHJI0B). 3.3.1. Y10BIETBOPEHHOCTH JJOCTYIMHOCTHIO 76 65
YCITYT 15l HHBAJIHIOB
Hroro no kpurepuio 3 55,66 6ay10B
4 Kpurepunii «/100po:kenaTeIbHOCTD, BEXKIHBOCTh PA0OTHHKOB OPraHu3anun cepol KyJIbTYPbD»
Uucno nonyyareneit
YCIIYT, YAOBJIETBOPEHHBIX
Jons nony4arenei yciyr, yIoBJIeTBOPEHHBIX JOOPOIKEIATENbHOCTBIO, BEXKIMBOCTHIO O011ee KOIMYECTBO J0OPO’KENaTeNbHOCTHIO,
PpabOTHHKOB OpraHU3aHU KYIbTYPHI OTIPOIICHHBIX: BEXJIMBOCTBIO
pabOTHHKOB OpraHu3alnuu
KYJIBTYPHI:

Hounsa nomyyateneit ycayr, yaoBineTBopeHHbIX | 4.1.1. Y1oBeTBOpEHHOCTH

JI0OPOKENATENEHOCTHIO, BEKIHBOCTHIO I0OPOKETaTEeTHPHOCTIO, BEXKIMBOCTHIO

pabOTHHKOB OpraHu3anyy, 00ecleynBaomMuX | paObOTHUKOB OpraHU3aluy KyJIbTYpHI,
4.1. | mepBUYHBIN KOHTAKT U HHOOPMHUPOBAHUE 00ecTieynBarOIINX EPBUYHBIN KOHTAKT U 430 426 99,07 6ay10B

TI0JTy4aTeNsl YCIYTH IIPH HETIOCPEICTBEHHOM MH(QOPMHUPOBAHHE TTOJIydaTeNsl YCIYTH IpU

oOpamerny B opranu3anyio (B % ot olrmiero HETIOCPEICTBEHHOM OOpAIIeHNH B

YrcIIa ONPONICHHBIX MOTyJaTeNeH yCIyT). OpTraHU3aIII0

Jons momrygaresnen yeiayr, yaoBIeTBOPeHHBIX | 4.2.1. Y10oBIeTBOpEHHOCTH
42 J0OPOXKENTATENBHOCTHIO0, BEXKIIMBOCTHIO JI0OpOXKENAaTENILHOCTBIO, BEXKIUBOCTHIO 430 427

pabOTHUKOB OpraHU3aINH, 00ECTIEYHBAIOIINX
HEMOCPEICTBEHHOE OKa3aHUE YCIYTH MPU

PpabOTHHUKOB OpraHU3alNU KYITbTYPHI,
00ecTIeynBaIOMINX HETOCPEICTBEHHOE

99,3 6a,10B
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oOpaienuy B opranuzanuio (B % ot obuiero OKa3aHue yCIyr' [py 0OpalleHuH B
YHCIIa ONPOIIEHHBIX MOIydYaTeNneH yeiyr). OpraHHU3aLUI0
4.3.1. Y 10BneTBOPEHHOCTH
Jons nomyqarenei yciyr, yIoBICTBOPEHHBIX | JOOPOXKENaTeIbHOCTHIO, BEXKIHMBOCTHIO
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO pabOTHUKOB OpraHU3alUy KYJIbTYPHI IPH
a00THHMKOB O TaHU3aluHu IIPU HUCIIOJIb30BAHUHN NUCTAHIITMOHHBIX (POPM
43. | P p p ’ bop 430 427 99,3 GaswoB
HCIIOJIb30BaHUM AUCTAHIIMOHHBIX (hOPM B3anMozeicTBuS (110 TenedoHy, Mo
B3auMozieiicTBuA (B % ot oOriero uncna UIEKTPOHHOMU IIOYTE, C IOMOULIbIO
OTIPOILICHHBIX IIOyYaTeNneil yciuyr). SNIEKTPOHHBIX CEPBHUCOB, MIOAAYN
AJIEKTPOHHOTO 00paIieHus)
HToro no xputepuio 4 99,21 6ays10B
5 Kputepnii «Y10BJIeTBOPEHHOCTD YCJIOBHAIMH OKA3aHHS YCJIYI»
Uucino nonydarenei
Jons nony4arenei yciyr, yIoBIETBOPEHHBIX YCIOBUSIMHU OCYIIECTBICHHS ACATSIBHOCTH OO011iee KOINYeCTBO YCIIYT, YAOBJIETBOPEHHBIX
OpTaHM3aINN OTIPOIICHHBIX: YCIIOBUSIMH OKa3aHUS
YCIYT:
Jons nomy4arenei yciayr, KOTOpbIe TOTOBBI
€KOMEHJIOBaTh OPraHHU3aIMIO POJICTBEHHUKAM N
P p P 5.1.1. F'oToBHOCTE MONTy4yaTeneH ycayr
1 3HAKOMBIM (MOTJIN OBI €€ PEKOMEH/I0BATb,
5.1. PEKOMEHIOBATh OPTraHMU3aIHIO KYIbTYPhI 430 422 98,14 6a;10B
eciu Obl ObLIa BOBMOXHOCTB BBIOOpa
0 POACTBCHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot olmiero uncia
OTIPOICHHBIX MOJydaTesei ycayr).
. 5.2.1. Y10BIEeTBOPEHHOCTH yJ0OCTBOM
JIS1 TIOJTydJaTenei yci BJICTBOPEHHBIX
Jlons nonysatencit yenyr, yloBICTBOpe rpaduka paboThl OPraHU3aIH KyIbTYPbI
OpraHn3alfluOHHBIMHA YCIIOBUSAMHA
5.2. o - HAJIMYMEM Y OHATHOCTBIO HABUTaLUH 430 422 98,14 6as10B
MIPEAOCTaBIEHHS yCIyr (B % 0T 001mero yncnia
. BHYTPH OpraHU3aluy;
OIIPOILEHHBIX MOJy4aTeseil yciyr).
- rpaukoM pabOTHI OpraHU3aITIH
JoJi nosryyaTenel ycayr, yaoBJIETBOPEHHBIX
B IIE€JIOM YCIIOBUSIMH OKa3aHHUs YCIYT B 5.3.1. Y10oBIETBOPEHHOCTH YCIOBUSAMH
5.3. y ! yeryr p y 430 421 97,91 61108
oprauuzanud (B % oT oO1iero yucia OKa3aHus yCIyT B OpPraHu3aliy KyJIbTyphl
OTIPOILIECHHBIX MOJTyJaTesei ycayr).
HToro no kpurepuio 5 98,02 H6aJi10B
HNTOI'O no BceM KpuTepusiM 89,77 6ays10B

HEJOCTATKHU B AEATEJIBHOCTH
B pe3yibTaTe npoBeieHHs HE3aBUCHMOM OICHKH KAa4eCTBA 0KA3aHUS YCJIYT, BhISBJICHBI CJICAYIOIHMe HEAOCTATKH 0 KPUTEePHI0 «OTKPBITOCTH H JOCTYIHOCTh HH(pOpMALUH 00
OpraHu3alum»:
HecooTBercTBre HH(MOPMAIHMH O IESITEILHOCTH OpPraHn3aliy KyJIbTYphl, Pa3MEIeHHOH Ha 0(HIMAIbHOM CaiiTe OpraHn3alyy KyJIbTYphl, €€ COAEPKAaHUIO U TOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET CIeyromas nHPOPMAaIHs:
- cBeileHHs 00 yupeanTese/yupeanTersix
- KOHTaKTHbIE TeJIe(OHBI, aapeca 3IEKTPOHHOM MOUTHl yIpeuTelst/ydpenuTencii
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- azpec caiTa yupeauress/yapeanTenei
- TIOJIO’KEHUS 0 (priTHaiax M MPeICTaBUTEIbCTBAX
- azmpeca calTOB CTPYKTYPHBIX MOIpa3/IeICHU
- KOIMMU JOKYMECHTOB O MMOPAAKE MPEAOCTABJICHU YCIYT 3a IJIaTy, HOPMATUBHBIX IIPABOBBLIX dKTOB, YCTaHABJIMBAIOINX IICHBI (TapI/ICbBI) Ha yCIIyru
- xorus tmaHa O XJT v OroKETHOM CMETBI
- pPE3yIbTaThbL HE3aBHUCUMOU OILICHKHN Ka4€CTBa OKasaHud yCJIyr
- TJTaH 0 YAYYIISHIIO KadyecTBa padOThI OpraHU3aIIH

ITo pesynabTaTam onenku kpurepus «KoM(popTHOCTE yCI10BHIl PEAOCTABIEHUS YCIYT» BhISBJIEHBI CIeIyI0IAe HeTOCTATKH:
B oprarmszanum oTCYTCTBYIOT KOM(MOPTHBIE YCIOBHS IJIs TIPEAOCTABICHUS YCIIYT (TIEpeYeHb MapaMeTpOB KOM(MOPTHBIX YCIIOBHI YCTaHABIMBASTCSA B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (heiepalibHOrO OpraHa UCIOJHUTENBLHO BIacTH 00 YTBEpXKJICHUH MTOKa3aTelleil He3aBUCHMOM OLIEHKH Ka4eCTBa), B YaCTHOCTH:
- HaJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTHEHHYECKUX ITOMEICHUN

ITo pe3yabTaTaM onleHKH KpuTepHsi «/J0CTYIHOCTH yCJIYT 1Sl HHBAJIWAOB» HMEIOTCS CIeAyIoNIne HeJOCTATKHU:

[TomemeHns opraHu3ayy KyJIbTYpPhl U IPUIETAIONIEH K HEl TePPUTOPUH HE 000PYIOBAHBI C YIETOM TOCTYITHOCTH UL HHBAIUIOB, B YACTHOCTH OTCYTCTBYET:
- 000py/0BaHNE BXOJHBIX IPYIII HaHAycaMH (IOABEMHBIMH ILTATQOPMaMH )
- BBIZICTICHHBIC CTOSIHKHU JIJIsI aBTOTPAHCIIOPTHBIX CPENICTB HHBAJIHIOB
- CMEHHBIC KPEeCJIa-KOJIICKU
- CIIEIIHAIFHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHIMYECKIE TOMEIICHNS B OpTraHU3alun
B opranuzaium 0TCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, IIO3BOJISIONIMX HHBAIHIAM MOJTy4aTh YCIYTH HApaBHE C APYTHMMHU, B YACTHOCTH:
- TyOJIMpOBaHKe /JIsi UHBAJIMIOB 10 CIIYXY U 3pDEHHUIO 3BYKOBO# U 3pUTENBbHON HH(pOPMAIUN
- nyOIMpoBaHUE HAMIKCEH, 3HAKOB M MHOM TEKCTOBOH M TpadruecKoil MHPOPMAIIMH 3HAKAMH, BEITIOTHEHHBIME PeNlbe(h)HO -TOUCHHBIM MIpUQTOM bpaiiisa
- BO3MOXKHOCTbH MPEAOCTABICHUS MHBAIMIAM TI0 CIYXY (CIyXy U 3pEHHUI0) YCIYT CypAonepeBoInKa (TUHIOCYPAOTIEPEBOTINKA)

BbIBO/bI U ITPE VIO KEHUA

[TpuBecty B cOOTBETCTBHE UH(DOPMALUIO O AEATEILHOCTH OpraHU3aluy KyJIbTypbl, pa3MEIIeHHOH Ha ouIManbHOM caiite opraHu3anuy B cetu « IHTepHeT», NOpsIKy pa3MeneHus
nHpOopManKy Ha OPUIIHATEHOM CalTe TTOCTABIINKA YCIYT B ceTH «MHTepHEeT» corylacHO TpeboBaHMAM IpHKa3za MuHHucTepcTBa KylbTypsl Poccuiickoit @enepannu ot 20 despans 2015 . Ne
277 "O06 yTBepKaeHIH TPEeOOBaHUH K COAEPKAHUIO U PopMe MPEAOCTaBICHHS HHOOPMAIMHY O SSITEINbHOCTH OPTraHu3aui KYJIbTYpPbl, pa3MEIIeHHO i Ha 0(HUIMaIbHBIX caiTax
YIIOJIHOMOYEHHOTO (peiepalIbHOTO OpraHa MCIOJHUTENILHOM BJIaCcTH, OPraHOB TOCYIapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepanuu, OpraHoB MECTHOTO CaMOYIIPaBIICHHS U
opraHuzauuil KyiabTypsl B cetd "MHTepHET", B 4aCTHOCTH:
- CBeJIeHUs 00 yupeauTene/yapeauTenix
- KOHTaKTHbIE TeJIe(OHBI, afpeca 3MEKTPOHHOH MOYTHI yIpeIuTeNs/yapeanTenci
- ajJipec caiiTa ydpenuTens/yupeanTenei
- TIOJIOXKEHUSI 0 (PHITHAJIax U MPENICTaBUTENbCTBAX
- aJjpeca CaliTOB CTPYKTYPHBIX I10Ipa3eieHIH
- KOIIMH JIOKYMEHTOB O TOPsIKE IPEIOCTAaBIICHUS YCIIYT 32 IJ1aTy, HOPMAaTUBHBIX PABOBBIX aKTOB, YCTAHABJIMBAIOIIUX LIEHbI (Taprdbl) HA YCIYTH
- xorus miaHa X/ wim OroKETHOW CMETBI
- pe3yabTaThl HE3aBUCUMOI OI[CHKH KadecTBA OKa3aHUs YCIyT
- IIJIaH 110 YIYYIIEHUIO Ka9eCTBa PabOThI OpraHU3aALUH

ITo pesynbraram onenku kpurepus «KompopTHOCTh yc10BHIl IpefocTaBIeHUS YCJIYT, B TOM YHc/Ie BpeMs 0KMIAHUS MPeIOCTABICHHUS YCIyI»:
Ob6ecnieunTs B OpraHu3aiy KOM(MOPTHBIE YCIOBHS IS IPEJOCTABICHHS yCIIyT (IIEpeueHb TapaMeTpoB KOM(MOPTHBIX YCIOBHI YCTaHABIMBACTCS B BEAOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (peiepalIbHOTO OpraHa HCHOJHUTENILHOM BiacTH 00 YTBEPXKICHHUH TOKa3aTeleil He3aBUCUMOH OLIEHKH KauecTBa), B YaCTHOCTH:
- CAHUTapHO-TUTHEHNYECKHUX [TOMEIIEHNH (YMCTOTa MOMEIIEHUH, HAINYNE MBI, TyaJIETHOM OyMaru u 1p.)
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ITo pesynbTaram oneHKH KpuTepus «0CTYIHOCTD YCJIYT JJISl HHBAJHIO0BY:
O06opynoBaTh HOMELICHHUS OPTaHU3ALNH KYJIbTYPBhI M IPIIIETAIOIEH K HEH TEPPUTOPUH C YIE€TOM JOCTYITHOCTH UL HHBAJIU/IOB, B YACTHOCTH:
- BXOJIHBIE TPYIIIBI TaHAYycaMH (TI01bEMHBIMH TTAT(HOPMaMH)
- BBIZICTICHHBIMH CTOSTHKAMH I aBTOTPAHCIIOPTHBIX CPEICTB WHBAINIIOB
- CIICIMANIBHBIMH KPECIaMU-KOJISICKaMH
- ClielHaIbHO 000PYA0BaHHBIMHU CAHUTAPHO-TUTHEHUYECKUMH ITOMEIIEHUSME B OpPraHnu3aluu
Ob6ecrieunTs B OpraHNU3aINN YCIOBHUS OCTYITHOCTH, MO3BOJISIOIINE HHBAIMIAM TI0JIy4aTh YCIYTH HapaBHE C APYTHMMH, B YACTHOCTH:
- TyOJIMpOBaTh JUIsl HHBAIIMJIOB MO CIYXY U 3PEHHIO 3BYKOBYIO M 3pUTENIbHYIO HH(POPMAIHIO
- TyOIMpoBaTh HAIMCH 3HAKAMH, BBHIIIOJIHEHHBIMH PeNbe(HO-TOUeUHbIM miprdTom bpaitns
- IPEJOCTaBUTh MHBAINAAM I10 CIIyXY (CIlyXY M 3pEHUI0) YCIYT'H CypJoIepeBOgurKa (TH(IIOCYPIOTIEpEBOIUMK)
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HaumenoBanue opranuzamuu: MBYK «Jl3ep>xuHCcKuil pailoHHBIN kpaeBeaueckui Mysei» uM.A.C.Uynposa

ITPOTOKOJI Ne3

O ITPOBEJIEHAY HE3ABUCUMOM OITEHKA KAYECTBA YCJIOBHI OKA3AHUS YCJIYT
OPI'AHMU3AIIMU KYJIBTYPBI

Peruon: KpacHosipckwuii kpait
Anpec: 663700, KpacHosipckuii kpaii, J{3ep>kMHCKU paiioH, c. J[3epxkuHckoe, yi. Kuposa, 1.146

®.1.0. pykoBogutens: Jrobuna Beponnka AHaTolbeBHA

KonTtaxraeiii Tenedon: 8§(902)929-23-89
Opranmzanus-oneparop: OOIIeCTBO ¢ orpaHndeHHOM oTBeTcTBeHHOCTRIO U1 "HOBM" (OO0 U1l "HOBU")
Jlatel npoBeeHust paboT no cOopy nepBUUHbIX AaHHbIX: 14.07.2020-14.08.2020

Ne Pe3yabTaTsl
u /;1 Ioxka3zarenu IMapameTpsl, noaJieskalue OLEHKe Pe3ysbTaThl 0000111eHIS TEPBHYHBIX JAHHBIX pacdera
noKasareJiei
1 Kputepnii «OTKPBITOCTb M JOCTYIHOCTH HH(pOPMANUH 00 OPraHU3ANUID)
1.1.1. CooTBercTBHE HHPOPMAITHH O O6wem uHpOpMAITIH, O6wem uHpOpMAITIH,
CooTtBercTBrE HHPOPMAIINH O IESITEIEHOCTH M o
. JIeITeNIbHOCTH OpraHn3alyy KyJIbTYpHI, pa3mMerieHue KOTopoi pa3MelIeHHOH Ha
OpraHu3aluu KyJbTyphl, pa3MEIIEHHON Ha .. o
pa3MeIEéHHOM Ha HHPOPMALMOHHBIX CTEHIAX YCTaHOBJIEHO MH()OPMAIIMOHHBIX
00Ie10CTYITHBIX HH(OPMAITMOHHBIX N
B TIOMEIICHUH OPTraHN3aIiN KYJIbTYPHI, e¢ HOPMAaTHBHBIMHU CTEH/aX B TIOMELICHUH
pecypcax, nepeuHo HHPOPMALUU 1
. coJiepkaHmIo U nopsinky (popme), IPaBOBBIMH aKTaMU: OpraHu3alyu:
TpeOOBaHMAM K HEH, yCTAaHOBJICHHBIM
YCTaHOBJICHHBIM HOPMaTHBHBIMH PAaBOBBIMHU
HOPMAaTHBHBIMU ITPABOBBIMU aKTaAMH: 10 10
aKTaMu
O6wem uHpOpMAaITIH,
11 pa3MeleHue KOTopor Ha O6bem uHpOpMAIHH,
- opHUIIaTHEHOM caliTe pa3MeleHHoH Ha
1.1.2. CootBeTcTBHE HH(GOPMALIUN O . N
- Ha NH(GOPMAIMOHHBIX CTEH/IaX B MOMEIICHUN OpraHM3alK COLMATBEHON oduIMaIBHOM calTe
JIeITeIbHOCTH OpraHn3alyy KyJIbTYpHI, .
OpTaHM3aLIH; . 2 cdepsl B cetn «IHTEpHET» | OpPraHM3aIMU COLUAIBHOM
pa3MeréHHO Ha opuUIMAaTbHOM caiiTe
. YCTaHOBJICHO cdepsl B ceTH 50 6ansoB
OpraHu3aluy KyJIbTypbl, €€ COepKaHUIO U . "
HOPMAaTUBHBIMU I/IHTepHeT .
nopsnky (popme), ycTaHOBICHHBIM .
IIPABOBBIMHU aKTAMH:
" HOPMaTHBHBIMHU ITPABOBBIMU aKTaMH
- Ha O(i)I/II_II/IaJ'II)HI)IX canTax opraHusaluu B
MHPOPMAIIMOHHO-TEIEKOMMYHHKAITMOHHON 13 0
cetu «HTEpHETY.
Hannuue n pyHKIMOHMpPOBaHKE HA 1.2.1. Hanuuue u GpyHKIMOHUPOBaHUE HA OYHKINOHUPYIOMINE TUCTaHIIMOHHBIE CIIOCOOBI
oduUIMaTIBHOM CaliTe OpraHu3aluu o(HIIMaTBHOM CaliTe OpraHu3aliy KYJIbTYpPhI B3aUMOJICHCTBUS C TIOJIy4aTeNsIMH YCIIyT, HH(pOPMAIIUs
1p | AMCTAHIHMOHHBIX Croco00B 00paTHOM CBSI3M M | MH(OPMAIIMH O AUCTAHIIMOHHBIX CIIoco0ax 0 KOTOPBIX pa3MelieHa Ha O(hUIHaIbHOM caiiTe 06
2. aJlJIoB

B3aHMOZ[€I710TBPIH C MOJYyYaTC/IAIMU YCJIIYT:

B3aHMOﬂeﬁCTBHH C OJIy4aTC/IAMU YCIIYT:

OpraHM3aLiU COLMAIBHOM chephl:

- TenedoHna;

- renedoHna;

- DJIGKTPOHHOM TOYTBHI;

- 3JIEKTPOHHOM NIOUTHI;

0 13 4 oneHNBaeMbIX HHIUKATOPOB
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- 9JICKTPOHHBIX CepBHCOB ((hopMa IS ImoKaun
AJIEKTPOHHOTO OOPAIICHUS, TOJTyYCHUE
KOHCYJIBTAIIAH IO 0Ka3bIBAEMBIM yCIIyTaM,
pasznen "Yacto 3amaBaeMble BOIIPOCH");

- JNIEKTPOHHBIX CepBHCOB (popma 11 mojauu
SJIEKTPOHHOTO 00paIleH s, T0JTy4eHHEe
KOHCY/IbTAIlMH 110 OKa3bIBAEMBIM YCIyTaMm,
pazzen "Hacro 3amaBaeMble BOIIPOCH");

- TEXHUYECKOH BO3MOKHOCTH BBIPOKEHHS
MOJIyJaTeNIsIMU YCIIYT MHEHHS O Ka4eCTBe
OKa3aHHUs yCIIyr (HaIMYKe aHKeThI IS OIpoca
rpaXkJaH WU THIEPCCHUIKM Ha Hee).

- TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS
MOJIyYaTeNsIMHU YCIYT MHEHUSI O KauecTBe
OKazaHHMs yCIIyr (Haludue aHKeThI JUIst OIpoca
IpakJlaH WITH THIIEPCCHIIKY Ha Hee).

OO0l11E€e KOIUIECTBO

Uucino nonydarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON

U AOCTYIHOCTBIO
nH(pOpMAIHHU O
JeSITeIbHOCTH

Jlons nmosryqarenei yciryr, yIoBIETBOPECHHBIX OIPOUIEHHBIX: OpraHHU3aLUN KYyJIbTYpBbI,
OTKPBITOCTBIO, TIOJIHOTO U JOCTYITHOCTBIO pa3MeIéHHON Ha
nHGOPMAIIMHU O ACSTSIIbHOCTH OPraHu3anu UH(POPMAIMOHHBIX
KYJBTYpBl, pa3MEIICHHON Ha CTEH/aX, Ha
13 UH(OPMAIMOHHBIX CTEHJaX B IOMEIICHUH oduIMaIbHOM caliTe
™" | opraHuzamnum, Ha OQUIHATHHOM CalTe OpraHu3anyu KyJabTyphl: 100 6an10B
OpraHu3aIuy B HHGOPMAIMOHHO- 1.3.1. Y10BNEeTBOPEHHOCTH KAYECTBOM,
TeJIeKOMMYHHUKAIMOHHOH cetH "MHTepHeT" (B | MOTHOTOM M JOCTYITHOCTHIO HH(GOPMAIIHU O
% oT 00111ero yrcia ONpoLIeHHBIX JIeSATEIIBHOCTY OPTaHU3ALNHU KYJIBTYPBI, 167 167
ToJTy4yaTenent yciyr). pa3MeIEHHON Ha CTEHIaX B IOMEILEHUN
OpraHu3aluy KyIbTyphl
1.3.2. Y10B1€TBOPEHHOCTH KAYECTBOM,
MIOJIHOTOW ¥ JOCTYITHOCTHIO HH(pOpMALH O
JIESATEIIbBHOCTU OPTaHU3aLuU KYJIBTYpHI, 120 120
pa3MeIIéHHOI Ha O(UIIATBHOM CaliTe B CETH
"UnTeprer”
HToro mo kputepuio 1 55 6ans10B
2 Kpurepnii «KompopTHOCTH yc10BHIi IpegocTaBIeHUs YCJIYT, B TOM YHcJIe BpeMs 0KHIAHUsI NPeTOCTABJIEHHUs YCIYI»
2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs KonmuecTBo KOM(OPTHBIX YCIOBUH Hpe10CTaBICHUS
O6ecne:1eHHe B OpraHM3aIuN KOM(pOPTHBIX TPE/IOCTABIICHHS YCITYT yeryr:
YCMOBHH JUIA TIPCAIOCTABJICHII yCIYT . | - Ha;mMuKre KOMpOPTHOM 30HBI OTIBIXA
(mepeyeHb napamMeTpoB KOM(MOPTHBIX YCIOBUH (oHanus) 060PyIOBAHHOH
91 | YCTaHAaBIMBAETCA B BEIOMCTBEHHOM COOTBETCTRYIONIEH MEGEIbIO;
HOPMATHBHOM aKT€ YIIOJTHOMOYEHHOTO
- HAJIMYKME U TIOHATHOCTb HaBUTalIUM BHYTpH 7 u3 8 oueHnBaeMbIX HHAMKATOPOB 100 6ann0B

(enepanbHOTO OpraHa NCTIOJHUTEILHOH
BJIacTH 00 YTBEPXK/ICHHUH IT0Ka3aTeleit
HE3aBHCHUMOH OIIEHKH Ka4eCTBa).

OpraHu3aluu;

- HUIMYUE U JOCTYTHOCTH MMUTHEBOM BOJBI,

- HAJIMYMUEC U JOCTYNHOCTb CAHUTAPHO-
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THTMCHHUYCCKUX HOMemeHHﬁ;

- CAHUTAPHOE COCTOSIHUE MOMEIICHUI
OpraHu3allvu;

2.2.1. Hanuuune BO3MOXHOCTH Pa3BUTHS
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

Iloka3aTenp HE OLIEHUBAETCS ISl OPTaHU3ALUN

2.2. | Bpems oxuaaHust peAoCTaBICHHS YCIYTH.
00ydJaromuxcs, UX y4acTue B KOHKypcax KYJIbTYPBI
OJINMIIHAaX
Uucno nonydarenen
. YCIIYT, YAOBJICTBOPEHHBIX
Jomns nmosrygarenei yciryr, yIoBIEeTBOPEHHBIX
o . OO61Iee KOJIM4eCcTBO KOM(GOPTHOCTHIO
KOM(OPTHOCTBIO MPEOCTaBICHUs ycuyr (B %o 2.3.1. Y 10B1€TBOPEHHOCTH KOM(MOPTHOCTHIO .
2.3. . OIPOIICHHBIX: MPEIOCTaBIECHUS yCIyT 93,92 6a/10B
OT 00IIETro YHCIa ONPOMICHHBIX MOTydaTeseit MPE0CTaBICHHS YCIyT .
opraHu3aIuei
yeiyr). » .
CONMANBHOM chephr:
181 170
HToro mo kputepuio 2 96,96 6a/1;10B
3 Kputepnii «/{0cTyNHOCTB yCJIyr ISt HHBAJTHIOBY
O6opynoBanue tepputopuu, npuieratomei k| 3.1.1. Hannune B nomeneHnsx opranu3anum .
o ., . KonuuecTBo ycnoBuil JOCTYITHOCTH OpraHU3aIMU AT
OpraHU3aIlNH U €€ IOMEIICHHUI ¢ y9eToM KyJIBTYpHI M Ha TIpUJIETaronieil Kk Heit HHBATTIIOB:
JOCTYIHOCTH JUIsl UHBAJIUJOB! TEPPUTOPHUU: )
- 000PYIOBaHHBIX BXOAHBIX TPYIIII - 060PYIOBaHHBIX BXOJHBIX TPYIII
TIaHTyCaMu/TI0 TbEMHBIMH TUIaTGOPMaMu; MIaHJyCaMu/TI0 AbeMHBIMH TUIATGOPMaMu;
3, | - BEIACTICHHBIX CTOTHOK AId - BBIICJICHHBIX CTOSTHOK JIJISt
™" | aBTOTPaHCHOPTHBIX CPEACTB HUHBAIHUJIOB, ABTOTPAHCHOPTHBIX CPEJICTB MHBAINJIOB;
- aJanTHPOBAHHBIX JIU(PTOB, MOPYIHEH, - aJIaNTHPOBAHHBIX TU(PTOB, MOPYIHEH, 0 u3 5 oneHNMBaeMbIX HHAUKATOPOB
PpacIIUpPEHHBIX JBEPHBIX IPOEMOB; pacIIUpEeHHbIX JBEPHBIX IPOEMOB; 0 6an10B
- CMCHHBIX KPECEI-KOJIACOK; - CMEHHBIX KPECeI-KOJICOK;
- crenualibsHO 000PY/IOBaHHBIX CAHUTAPHO- - CHienMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX OMEICHUI B OpraHu3alyy. TMTHEHIYECKUX TOMENCHUI B OpraHu3aliu
o 3.2.1. Hanuuue B opranu3anuu KyJabTyphl
Ob6ecrieueHre B OpraHU3aIiH yCIOBUH N N
YCIOBUIl JOCTYITHOCTH, TIO3BOJISFOIINX KosmaecTBo ycnoBuii JOCTYITHOCTH, MO3BOJISIOIINX
JOCTYITHOCTH, TIO3BOJISIFOIIIMX MHBAJIHIAM
UHBAJINJAM MOJy4aTh YCIYTH HapaBHE C UHBAJINAM MOJIYy4aTh YCIYTH HapaBHE C APYTUMU:
MOJTy4aTh YCIYTH HapaBHE C APYTHMHU:
32 JPYTrHUMHU
=" | - nyOnmupoBaHue 111 HHBAJIUJIOB TIO CIIYXY U - IyOnupoBaHMe JUIsl MHBAIUIOB I10 CIIyXY U
3PEHHIO 3ByKOBOW U 3PUTEIILHOU 3PEHUIO 3ByKOBOM M 3pUTENBHON
P o P p e P 2 13 6 onleHNBaeMbIX HHIUKATOPOB 40 6a10B

nHpOpMaIy;

nH(OpMaIy;

- nyOIMpoBaHrE HAAMKUCEH, 3HAKOB U HHOM

- nyOnupoBaHue HAANMCEH, 3HAKOB 1 MHOM
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TEKCTOBOH U rpaduueckoii nHpopMauu
3HaKaMH, BBIIIOJIHEHHBIMH PETbe(hHO-
To4yeyHbIM prdToM Bpaiiis;

TEKCTOBOM M Tpaduueckoil HHPOpMaLUU
3HAaKaMH, BBIIIOJIHEHHBIMH pebe(dhHO-
ToueyHbIM mpudToM Bpaiins;

- BO3MOXHOCTB TIPEJ0CTaBICHHS HHBAIHAAM
IO CITyXY (CITyXY M 3pCHUIO) yCIIyT
CYpAOIIEpeBOTINKA
(TudnocypronepeBoanKa);

- BO3MOXKHOCTB IIPEAOCTABJICHHS] HHBAINAAM
o CIIyXy (CIyXy ¥ 3pEHUI0) YCIyT
CypJIOTIEpEeBOAYHKA
(TrdrocypronepeBoIINKa);

- HaJIMYUe aTbTePHATUBHON BEpCHH
OHIHATEHOTO caifTa OpraHU3aIiH B CETH
"UHTepHeT" ns HHBAIKMIOB 10 3pEHUIO;

- HaJIMYHE aNbTePHATHBHON BEpCHH
0pHUIHATBHOTO CaiiTa OPraHU3aINH B CETH
"NHTepHeT" A MHBAIUIOB TI0 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3aIUH, IPOIIEAITIMHA HE0OX0IMOoe
oOy4yeHne (HHCTPYKTHPOBaHUE);

- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMH
OpTraHH3aLUH, TPOIIEAIINMHA HEOOX0IUMOe
o0ydeHne (HHCTPYKTHPOBAHUE);

- HaJIM9Ue BO3MOKHOCTH MIPEI0CTABICHUS
YCIYTH B TUCTAHIIMOHHOM pEXXHME HITH Ha
JIOMY.

- HAJIM4YKME BO3MOKHOCTH IIPENOCTABICHUSA
YCIIYTY B TUCTaHIIMOHHOM PEXUME WM HA
JIOMY

Jons nosrygareneit yciyr, yIOBIETBOPEHHBIX

YHucno onpoiieHHbIX

Uucno nomydarenen
YCIIYT - HHBAJIUOB,

ToJTy9qaTesneit yeiyr - YIOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JJIsl HHBATHIOB (B % OT .
3.3. . WHBaJIUJIOB: JOCTYIIHOCTBIO YCIIYT JUIS 100 6an10B
00I1ero YKcIa ONpoIIeHHbIX MoJTyqaTeaen )
HWHBAJIHJIOB:
YCIYT — HHBAJIHJI0B). 3.3.1. YI0BIETBOPEHHOCTH JOCTYIMHOCTHIO 4 4
YCITYT sl HHBAJIHIOB
Hroro no kpurepuio 3 46 6a,10B
4 Kputepnii «/100po:kenaTebHOCTh, BEXKJIHBOCTh PAGOTHMKOB OpraHu3anuu cepbl KyJIbTYpbD)
Hucno nonyyareneit
YCIIYT, YIOBJICTBOPEHHBIX
Jons nony4arenei yciyr, yIoBIE€TBOPEHHBIX JOOPOKEIATETBHOCTBIO, BEXKIMBOCTBIO OO01iee KOINYEeCTBO JOOPOXKENATENHHOCTHIO,
PpabOTHHKOB OpPraHU3aNN KYIbTYPHI OTIPOIICHHBIX: BEXJINBOCTEHIO
PpaOOTHHUKOB OpraHU3aAIMH
KYJIBTYPBHI:
Houia nomyyateneit ycayr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTH
JI0OpPOKENaTENbHOCTHIO, BEKIHBOCTHIO JI0OpOXKETaTeTbHOCTBIO, BEKIMBOCTHIO
PpabOTHHKOB OpraHU3aIMy, 00ECIICUNBAIONINX | PAOOTHUKOB OPraHU3AIlUH KYJIBTYPEI,
4.1. | mepBUYHBIN KOHTAKT U HHOOPMUPOBAHUE 00ecrieynBarOINX EPBUYHBIN KOHTAKT U 181 181 100 6as10B
TIOJTyYaTeNsl YCIyT'H IIPH HEMOCPEICTBEHHOM WH(POPMIPOBAHHUE TTOTyIaTeNsl YCIYyTH IPU
oOparmerny B opranu3anuo (B % ot o0riero HETMOCPEICTBCHHOM OOpAIICHUH B
YrCIIa ONPOIIESHHBIX MOTyJaTeNeH yeayr). OpTraHu3aIHII0
42 Mo nomyyaTenet ycayr, yaoBIeTBOpeHHbIX | 4.2.1. Y 10BIE€TBOPEHHOCTD 181 180

[[O6pO)KeHaTeHLHOCTbIO, BCXKIIMBOCTBIO

J0 6p0>l(eHaTeJ'H>HO CTbhI0, BEXKJIMBOCTBIO
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pabOTHHKOB OpraHu3anyy, 00ecreunBarOIINX
HETIOCPEICTBEHHOE OKAa3aHUE YCITyTH MIPH

pabOTHUKOB OpraHU3aluy KYJIbTYpPHI,
o0ecIIeunBarONINX HETIOCPEICTBEHHOE

oOpamerny B opranm3anuio (B % ot o0miero OKa3aHHE YCIYTH IpU 0OpaIcHAH B 99,45 6ann0B
YHCJIa ONPOIICHHBIX TOIyYaTeICH yeayr). OpraHu3aIHI0
4.3.1. Y 10BneTBOPEHHOCTH
Jons mostygaresielt yeiuyr, YIOBICTBOPSHHBIX | T0OpOXkKenaTeabHOCThIO, BEXKIUBOCTHIO
JOOPOKENATEIEHOCTHIO, BEKIHBOCTBIO PaOOTHHUKOB OpPraHU3AIUU KYJIbTYPBI IPH
a6OTHI/IKOB OpraHu3anuu 1npu UCIIOJIb30BAHUHN NUCTAHIIMOHHBIX (POPM
43. |P p P > op 181 181 100 6an108
HCIIOJIb30BAHUH TUCTAHIIMOHHBIX (OpM B3auMo ieiicTBHS (TI0 Tenedony, mo
B3aumoeicTBus (B % ot obuiero uucia UIEKTPOHHOU II0YTE, C IOMOLIbIO
OTIPOIICHHBIX TOJTydaTeNnel yCiyr). AIIEKTPOHHBIX CEPBUCOB, MOIAYH
AIIEKTPOHHOTO OOpAIICHHU)
HToro nmo kputepuio 4 99,78 6ays10B
5 Kputepuii «¥Y/10BJIeTBOPEHHOCTH YCJOBHSIMH OKA3aHUS YCIYD»
Uucno nonydarenei
Jlons mostygaresielt yeiuyr, yIOBICTBOPSHHBIX YCIOBUSIMH OCYIICCTBICHHUS JACATEIBHOCTH OO0111e€ KOTMYECTBO YCIIYT, YIOBJIETBOPEHHBIX
OpraHu3aIIH OTIPOIICHHBIX: YCIIOBHUSIMH OKa3aHUS
yCIyT:
Houig nonmyyatene yciayr, KOTOpblEe TOTOBBI
€KOMECH/IOBATh OPTraHU3aIlUI0 POJICTBCHHUKAM N
P p P 5.1.1. T'oToBHOCTE MONTyyaTeNeH yCIyr
¥ 3HAKOMBIM (MOTJIH OBI € peKOMEHI0BaTh,
5.1 PEKOMEH0BATh OPraHU3alHI0 KyJIbTYphI 181 180 99,45 6as10B
eciu Obl ObLJIa BO3MOXHOCTH BEIOOpA
0 POACTBCHHUKAM U 3HAKOMBIM
opranu3aium) (B % ot o01ero uncia
OTIPOIICHHBIX TOJTyYaTeiIel yCiyr).
. 5.2.1. Y1oBiaeTBOPEHHOCTH yI00CTBOM
JISL TIOJTyYaTeTIeH yeiI BIICTBOPECHHBIX
Hons nonydarenci yeiyr, yioB1eTsope rpaduka pabOTHI OPraHU3aAINH KYJIbTYPhI
Oprain3alfluOHHBIMHA YCIIOBUAMHA
5.2. o - HAJIMYMEM ¥ IOHATHOCTBIO HABUTaLluK 181 179 98,9 6a10B
TpenocTaBiIeHus ycuyr (B % ot olIiero uncia
. BHYTPH OpTaHH3aINY;
OTIPOIICHHBIX MOJTyYaTeieh yCiayr).
- rpaduKoM pabOThI OpraHU3aIul
JoJi noisryyaTenei ycayr, yaoBJIETBOPEHHBIX
B LIEJIOM YCIIOBUSIMHU OKa3aHUs yCIYI' B 5.3.1. Y10BIE€TBOPEHHOCTH YCIOBUIMHU
5.3. y yeryr I p y 181 180 99,45 GaL10B

opranuzaiu (B % OT 001Iero yucia
OTIPOIIICHHBIX MOJIydaTeNel ycayr).

OKa3aHusl yCIIyT B OpraHu3aliy KyJIbTyphl

HToro no kpurepuio 5

99,34 6a10B

HNTOI'O no BceM KPUTEPUSIM

79,42 6a10B

HEJOCTATKHU B AEATEJIBHOCTH
B pe3yibTaTre npoBeieHHs HE3aBUCHMOM OICHKH KAa4eCTBA 0KA3aHUS YCJIYT, BBISBJICHBI CJICAYIOIHMe HEAOCTATKH 0 KpUTEePHI0 «KOTKPBITOCTH H JOCTYIHOCTh HH(pOpMANuu 00

OpraHusanvm»:

HecootBercTBUE I/IH(l)OpMaHI/II/I 0 JCATCIBHOCTH OpraHu3alv KyJIbTYyphbl, pa3MemeHH0171 Ha O(IJI/IHI/IaJ'II)HOM caiire OpraHu3aluu KyJbTypbl, €€ COACPKAHUIO U MTOPAAKY (qupMe),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU IIPABOBBIMHU aKTaMH. OTCyTCTByeT cienyromas I/IH(I)OpMaI_[I/I}IZ
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- II0JTHOE HaMMEHOBaHUE

- COKpAIICHHOE HANMEHOBAHNE

- TIOYTOBBIH azipec

- KOHTaKTHBIE Tene(OHbI U a/ipeca IEKTPOHHOM MOUTHI

- MECTO HaXOX/ICHHS OpPraHN3allH KyJIbTYpHI U ¢ (prunnanos (Ipy HaJIMYIHH)

- laTa CO3aHus

- cBelleHHs 00 yupeanTene/yIpeauTeNnsax

- KOHTaKTHbIe TeJe(OoHBl, aapeca 3JEeKTPOHHOM NOYTHl YUpeJuTelis/ydpenureneii

- azpec caiiTa yuapeauTens/yapeanTeneit

- KOIMs yCTaBa OpPraHu3aluy KyJIbTYphI

- CBHJIETETIBCTBO O FOCYIAPCTBEHHOMN PErucTpaiu

- peleHns ydpeAUTENst O CO3/IaHUU OPraHU3alUK KyIbTyphl M Ha3HAYCHUH €€ PYKOBOIUTEIS

- ITOJIOKCHUSA O (blxumanax 1 MPEACTAaBUTCIIBCTBAX

- ®1O 1 10KHOCTH PYKOBOAAIIETO COCTaBa OPTraHN3aIMN KYJIbTYpBI

- ®HO 1 n0KHOCTH PYKOBOAUTENEH CTPYKTYPHBIX ITOIpa3ielIeHU U Gpriinanos

- KOHTaKTHbIE TeTIe(OHBI, agpeca 3JIEKTPOHHON HOUTHl CTPYKTYPHBIX MOAPa3IeICHNI

- ajjpeca caliTOB CTPYKTYPHBIX I10Ipa3ieieHUH

- pexuM, rpaguk paboThl OPraHu3aluy KyJbTyphI

- BUJBI IPEJOCTABIAEMBIX YCIYT OpraHu3aluei KyabTypbl

- IepeveHb OKa3bIBAEMBIX TUIATHBIX YCIYT, LIeHBI (Tapu(dbl) HA YCIYTH

- KOIIMY IOKYMEHTOB O TIOPSAKE TIPEIOCTAaBICHUS YCIIYT 3a IJ1aTy, HOPMAaTHUBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHHI (Tapu(Bbl) Ha yCIyTH

- korus ana X/ uam OroPKETHOW CMEThI

- nH(pOpPMAIHI 0 MaTepHATFHO-TEXHIYECKOM 00eCTIedeHNN

- “HpOpPMAIKS O IIAHUPYEMbBIX MEPOIIPUSTUSIX

- PE3yIbTaThL HE3aBUCUMOU OIICHKHN Ka4Y€CTBa OKasaHuAd yCJIyr

- TIJIaH 110 YIYYIISHUIO Ka4ecTBa pabOThl OpraHU3aIIH

Ha odunmanpHOM caiiTe opranu3aliy KylbTypbl OTCYTCTBYET HH(OpMAIHs O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUSI C MOJTY4aTeIsIMU YCIYT, B YACTHOCTH:

- TenedoHa

- JIIEKTPOHHOU MOYTHI

- SJIIEKTPOHHBIX CEPBHCOB ((POPM JUIS IIOAAYH JIEKTPOHHOTO oOpamieHus (>kanoOsl), pazaena "YacTo 3agaBaeMble BOTIPOCHI'", MOIyYSHHUsSI KOHCYIBTAIMHU 110 OKa3bIBAEMBIM YCIyTraM H IIp.)

- TEXHHYECKasi BO3MOYKHOCTh BBIPAKEHHS TT0JTy4aTeNIIMH 00pa30BaTeIbHBIX YCIYT MHEHHSI O KaueCTBE OKa3aHHs YCIyr (HaJu4yue aHKeTHI JUIs ONpoca IpakAaH WK THIIEPCCHIIKH Ha Hee)
ITo pe3yibTaTam onenkyn kputepusi «KompopTHOCTD yCJI0BMIi Pe10CTaABIEHHS YCIYT» BbISIBJICHBI CJIeyI0lIHe Hel0CTATKH:

B oprannzanym oTcyTCTBYIOT KOM(OPTHBIE YCIOBHS JUIS MPEJIOCTaBICHNUS YCIYT (TIepedeHb MmapamMmeTpoB KOM(OPTHBIX YCIOBUH yCTaHABIUBAETCSI B BEJOMCTBEHHOM HOPMaTHBHOM aKTe

YIIOJIHOMOYEHHOTO (heiepanbHOro OpraHa HCIOJHUTEIBHOM BIacTH 00 YTBEPXKICHNH MTOKa3aTeNIeH HE3aBUCHMOM OLICHKH KauyecTBa), B YACTHOCTH:

- HaJIM4Me U JIOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKHX ITOMEIIEHHN

ITo pesynbTaram oneHKH KpuTepHs «0CTYNHOCTD YCJIYT I/l HHBAJIHA0B» HMEIOTCH CIeAyIolie HeJ0OCTaTKU:
ITomereHns opranu3ayy KyabTyphl U IpUiIeraronieii Kk Heit TeppuTopur He 000pyJOBaHbI ¢ YU€TOM JOCTYMHOCTH Il HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- 000pynOoBaHNE BXOIHBIX TPYII HaHAycaMH (IIOABEMHBIMH ILTATGOPMaMN)
- BBIJICTICHHBIE CTOSIHKU ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBATIUIOB
- aJanTHPOBAHHBIC IU(THI, TOPYIHH, PACIINPEHHBIC ABEPHBIC TPOEMEI
- CMEHHbIE KPecya-KOJIICKU
- CIIeNHaIbHO 000pYAOBaHHBIE CAHUTAPHO -TUTUCHUYECKHE TIOMEIIECHHUS B OpraHn3alun
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B opranuzanyy oTCyTCTBYIOT YCIOBUS JOCTYITHOCTH, IIO3BOJISIFOIIMX HHBAJIMIAM HOJIy4aTh YCIyr'd HapaBHE C APYTUMH, B YACTHOCTH:
- TyOIMpoBaHME A MHBATHUIOB 10 CIIYXY U 3pEHUIO 3BYKOBOH M 3pUTENBbHON HH(pOPMAIUN
- TyOIMpoBaHME HAJNMCEH, 3HAKOB M MHOM TEKCTOBOI 1 rpaduueckoii nHpopManny 3HaKaMH, BEITTOJTHEHHBIMA PETbe(HO -TOUeUHBIM HIpudToM bpaiinsa
- BO3MOXKHOCTbH MPEAOCTABICHHS HHBAIMIAM TI0 CIYXY (CIyXy U 3pEHHUI0) YCIYT CypAonepeBoInKa (TUHIOCYPAOTIEPEBOTINKA)
- OTCYTCTBYET aJbTEPHATUBHASI BEPCHSI caliTa OpraHU3aIliy sl THBAJIHUIOB 110 3PCHUI0
BbIBO/bI U NPEJIOKEHUSI
[TpuBecTy B cOOTBETCTBHE MH(DOPMALIUIO O JESITEILHOCTH OpraHU3alny KyJIbTyphl, pa3MELIEHHOH Ha OQUIMaIbHOM caliTe OpraHn3aluy B ceTu «IHTepHeT», MOpsIKy pa3MenIeHUs
nHpOpMaNUK Ha OPHUIIHAITEHOM CaiTe TTOCTABIINKA YCIYT B ceTH «MHTepHEeT» corylacHO TpeboBaHUAM Ipukaza MuHuCcTepcTBa KyAbTyphl Poccuiickoit @eneparmu ot 20 ¢espans 2015 r. Ne
277 "O06 yTBepKIeHNH TPeOOBaHUH K COAEPKAHUIO U PopMe MPEAOCTaBICHHUS HHOOPMAIIMHY O JASSITEINbHOCTH OPTraHU3aui KYJIbTYpPbI, Pa3MEIIeHHO i Ha 0(HUIHaIbHBIX caiTax
YIIOJIHOMOYEHHOTO (heiepalbHOrO OpraHa UCIOJIHUTENBHO BIaCTH, OPraHOB rOCY/IapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepannu, OpraHoB MECTHOTO CaMOYPABICHHS U
OpraHu3alui KynsTypsl B ceTd "VIHTepHET", B 4aCTHOCTH:
- MOJTHOE HAaUMEHOBAaHUE
- COKpAICHHOE HAUMEHOBAHNE
- TIOYTOBBIH ajipec
- KOHTaKTHbIE TelIe()OHBI U afpeca IEKTPOHHON TTOYTHI
- MECTO HaXOX/ICHHsI OpraHn3allH KyJIbTYphl U ee puinanos (Ipu HaJIMYHHN)
- 1aTa CO3/1aHus
- cBeAIeHHS 00 yupeanTene/ yapeanTemsix
- KOHTaKTHbIE TeJe(OHBI, aapeca 3JEKTPOHHOM NOYTHl YUpequTelis/ydpenurencii
- ampec caiiTa yupeauTess/yapeanTeneit
- KOs YCTaBa OpraHu3alyy KyJabTypbl
- CBUAETENHCTBO O TOCYJAPCTBEHHOM PErHCTpannu
- pelIeHns yIpeUTENst O CO3/IaHUU OPraHU3alnK KyJIbTyphl M Ha3HAYCHUH €€ PYKOBOIUTEIS
- ITOJIOXKCHUSA O (bmmanax " IPEACTAaBUTCIIBCTBAX
- ®MO u 10mKHOCTH PYKOBOSILETO COCTaBa OPTraHN3aIMN KYJIBTYpBI
- ®UO 1 noHKHOCTH PYKOBOAUTENECH CTPYKTYPHBIX IOIPA3IeICHUI U Gpriinanos
- KOHTaKTHbIE TeIe(OHBI, agpeca 3JIEKTPOHHON HOUTHl CTPYKTYPHBIX MOAPa3IeICHNI
- aJjpeca CaliTOB CTPYKTYPHBIX IOIpa3/eieHUH
- pexxuM, rpaduk pabOTHI OpraHU3aINH KyJIbTYPhI
- BUJBI IPEJOCTABISIEMBIX YCIYT OpraHu3alueil KyabTypbl
- IepeveHb OKa3bIBAEMBIX [UIATHBIX YCIIYT, LeHbI (Tapu(dbl) HA yCIyTru
- KOIIMHY JIOKYMEHTOB O TIOPSIKE TIPEIOCTAaBICHUS YCIIYT 3a IJ1aTy, HOPMAaTHUBHBIX ITPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHHI (Tapu(Bbl) Ha yCIyTH
- xorus maHa O XJI unu 6roKETHOH CMETBI
- nH(pOpMAIHI 0 MaTepHATFHO-TEXHIYECKOM 00eCTIedeHIN
- “HGOPMAIKS O IIAHUPYEMBIX MEPOIIPUSTUSIX
- pe3yNIbTaTHl HE3ABUCHMOW OLICHKH KaueCcTBA OKa3aHUs YCIyT
- IJIaH 110 YIYYIIEHUIO Ka4ecTBa paboThl OpraHU3aLuH
Ob6ecnieunTs HATMYNE U QYHKIMOHUPOBAHKE Ha OQHINAIFHOM caiiTe opraHu3anny KyabTypsl HHYOPMAINH O AUCTAHIIMOHHBIX CII0OCO0aX B3aMMOJICHCTBHS C MOTyJaTeNIMHI yCIIyT, B
YaCTHOCTH:
- TenedoHa
- SIIEKTPOHHOHN MTOYTHI
- 3JICKTPOHHBIX cepBHUCOB ((HOopM IS ITO1auHM SISKTPOHHOTO oOpatieHus (3kanoosl), pazaena "Jacto 3agaBaeMble BOMPOCHI", MOJYUCHUS KOHCY/IBTAIIUH IO OKa3bIBAEMBIM YCIIyTaM U TIp.)
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- 00ecre4nTh TEXHUYECKYI0 BO3MOKHOCTD BBIPAXKEHHSI MOJTydaTesIeM YCIyr MHEHUS O Ka4eCTBE YCIIOBUH OKa3aHHs YCIYT OpraHu3aluel KylnbTypbl (Hau4ue aHKeThI Ul OIpoca rpaxkjaH
WJIN TUIIEPCCBHUIKH Ha HeE)

ITo pesynbraram onenku kpurepus «KompoprHOCTh ycn10BHIl IpegocTaBIeHUS YCJIYT, B TOM YHCJIe BpeMs 0KUIAHUS NPEI0CTABJICHHSA YCIYyI»:
Ob6ecnieunTs B Opranu3aniy KOM(MOPTHBIE YCIOBHS IJIs IPEJOCTABICHHS yCIIyT (IIepedeHb MapaMeTpoB KOM(MOPTHBIX YCIOBHI yCTaHABINBAETCS B BEAOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJIHOMOYEHHOTO (heiepaibHOTO OpraHa HCIIOJHATENILHOM BIacTH 00 YTBEpXK/ICHNH MTOKa3aTelle He3aBUCHMOM OLICHKH KAauecTBa), B YaCTHOCTH:
- CAaHMTaPHO-TUTUCHUYECKHUX MOMEIEHHH (YMCTOTa MOMEIICHUH, HATMYUE MbLIa, TyalleTHO# Oymaru u mp.)

ITo pe3yabTaTam oneHKH KpuTepHst «/0CTYITHOCTD YCJIYT ISl HHBAJHAOB»:
OO0opynoBaThk IMOMENICHHS OPraHU3alMU KyIbTYPHI M IPHIICTaIOIIeH K Hei TEPPUTOPHHU C YUIETOM JOCTYITHOCTH JUIsl HHBAJIUJIOB, B YaCTHOCTH:
- BXOJIHBIE TPYIIIBI TaHAycaMHu (TI0AEMHBIMHE TLTaTGOopMaMu)
- BBIJIGTICHHBIMH CTOSTHKaM¥ I aBTOTPAHCIIOPTHBIX CPECTB MHBAIMIIOB
- aJaNTHPOBAHHBIMU JTH(TaMH, IOPYYHAMH, PACIIUPEHHBIMU JBEPHBIMH IPOEMaMHU
- ClICUAJIbHBIMHA KPECIIaMU-KOJIACKaMU
- cHeUaNtbHO 000PYIOBaHHBIMU CAaHUTAPHO-THIHEHUISCKUMHU TIOMEICHUSIMH B OpraHH3aliy
OOGecnieunTh B OpraHU3alMy YCIOBUS JOCTYITHOCTH, TO3BOJIIOIINE HHBAIMIAM IIOJIy4aTh YCIyT'H HapaBHE C IPYTHMH, B YACTHOCTH:
- IyOJIMpOBATh JUTS HHBAJIHIOB MO CIIYXY U 3pCHUIO 3BYKOBYIO H 3pUTEIBbHYIO HHQOPMALHIO
- TyOJIMpOBaTh HAIIHCH 3HAKAMH, BBITIOJIHEHHBIMH peiibe(hHO-ToueuHbIM HiprdToM bpaitns
- IPEIOCTaBUTh HHBAIMIAM 10 CIIYXY (CIyXY M 3pE€HHI0) YCIYTH CypAOTepeBOIINKa (THHIOCYPAOTIEPEBOIINKA)
- o0ecreunTh NHBAJIMIOB 110 3PEHUIO0 aJbTEPHATUBHOM BepCcHH O(UIMANBEHOTO caiita opraHu3anny B cetd "MHTepHeT" 11 MHBAIMJIOB 1O 3PEHHIO
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